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Summary of changes

This section summarises the changes to this Optional Units dociariast garseth

Version [Publication Dat{ Summary of amendments

v6.1 (July 2019 Optionalnitindex
updated to show which qualificationsglaeeunit
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Overview

Thisdocumerns anextensionftheQualificatidBpecificatisriortheLevel Award in
Supporting Individuals with Learning DisafutitieseveB Awardn Supporting
Individuals with Learning Disalailitiesntaingheoptionalinitsfortheseawoqualitations.

GenerimmformatiocovereadhtheLevel 2 Award in Supporting Individodlsawrting
Disabilities and thevel 3 Award in Supporting Individuals with Learning Disabilities
QualificatidBpecificatigims notrepeateth thisdocument.

Tasls havenotbeerprovidedbrtheseoptionalinitshowevetaskdortheseaunitswillbe
availableporrequesinwritingodevelopment@cache.org.uk

Please ensure you check the rule of combinationdockiosen qualification using the
Qualification Specification. Not all units contained in this document are available in each
qualification.
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Optional unit index

,

-
-®-
’ -

Knowledge only units are indicated by a lightbulb. If a unit is not marked with a lightbulb, it is a skills unit or contains a mix of
knowledge and skills.

Unit no. Unit ref. Unit title Level Credit GL Page Level 2 | Level 3
Award | Award
LD 202 L/601/6442 Support person centred thinking and planning 2 5 34 19 V
SHC 21 F/601/5465 | Introduction to communication in health, social care or 2 3 23 25 V
childrends and young peopl ebdg
LD 302 A/601/7215 | Support person-centred thinking and planning 3 5 14 29 V
SHC 31 J/601/1434 Promote communication in heal 3 3 10 37 V
and young peopleds settings
LD Op Y/601/7352 Provide active support 2 3 27 41 V
203
s LD Op K/601/6285 Principles of positive risk taking for individuals with disabilities 2 2 20 45 V
',!C 205
HSC 2031 | A/601/9546 | Contribute to support of positive risk-taking for individuals 2 3 27 49 V
ey LD 206 H/601/5703 | Principles of supporting an individual to maintain personal 2 1 10 53 V V
';!: hygiene
LD 206 C K/601/9963 | Support individuals to maintain personal hygiene 2 2 17 57 V V
LD 208C J/602/0036 Contribute to supporting individuals with a learning disability 2 3 27 61 V

to access healthcare
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2 | Level 3
Award | Award
LD 208K T/601/8654 Principles of supporting individuals with a learning disability to 2 3 23 67 V
access healthcare
LD 210 M/601/5316 | Introductory awareness of autistic spectrum conditions 2 2 17 71 V
DEM 201 J/601/2874 Dementia awareness 2 2 17 75 V
DEM 207 A/601/2886 | Understand equality, diversity and inclusion in dementia care 2 2 20 79 V
HSC 2006 | Y/601/8632 | Support participation in learning and development activities 2 3 23 83 V
HSC 2007 T/601/8637 Support independence in the tasks of daily living 2 5 33 89 V
HSC 2008 | A/601/8025 Provide support for journeys 2 2 17 95 V
HSC 2011 | A/601/7926 | Support individuals to access and use information about 2 3 20 99 V
services and facilities
HSC 2023 L/601/9471 Contribute to supporting group care activities 2 3 23 103 V
PDOp21 L/601/6117 Understand physical disability 2 2 19 107 V
SS MU F/601/3442 Introductory awareness of sensory loss 2 2 16 111 V
2.1
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2| Level 3
Award | Award
SSOp21 Y/601/3446 Introductory awareness of models of disability 2 2 15 115 V
SSOp2.3 | A/601/4895 | Contribute to the support of individuals with multiple conditions 2 3 25 117 V
and/or disabilities
SSOp 2.4 | H/601/3451 | Contribute to supporting individuals in the use of assistive 2 3 19 121 V
technology
SSOp25 F/601/5160 Support individuals to negotiate environments 2 4 32 123 V
LD Op D/601/7353 | Promote active support 3 5 36 127 V
303
LD Op J/601/6293 Understand positive risk taking for individuals with disabilities 3 3 25 133 V
305
LD Op A/601/6274 | Principles of supporting individuals with a learning disability 3 3 21 137 V V
307 regarding sexuality and sexual health
LD 308 J/601/8657 Support individuals with a learning disability to access 3 3 25 141 V
healthcare
LD 310 T/601/5317 Understand how to support individuals with autistic spectrum 3 3 28 147 V
conditions
LD 311C F/602/0049 Support young people with a disability to make the transition 3 5 40 153 V V
into adulthood
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2 | Level 3
Award | Award
LD 311K M/601/7227 | Principles of supporting young people with a disability to make 3 3 30 159 V V
the transition into adulthood
LD 312 K/601/7047 | Support parents with disabilities 3 6 43 163 V V
LD Op J/602/0053 Support individuals with self-directed support 3 5 35 169 V V
314C
LD 314K M/601/7048 | Principles of self-directed support 3 3 26 175 V V
ADV 301 M/502/3146 | Purpose and principles of independent advocacy 3 4 25 179 V V
ADV 302 T/502/3147 Providing independent advocacy support 3 6 25 183 V
ADV 303 A/502/3148 Maintaining the independent advocacy relationship 3 6 25 189 V
CMH 301 F/602/0097 Understand mental well-being and mental health promotion 3 3 14 195 V V
CMH 302 J/602/0103 Understand mental health problems 3 3 14 199 V V
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2| Level 3
Award | Award
DEM 301 J/601/3538 Understand the process and experience of dementia 3 3 22 203 V
DEM 310 Y/601/3544 | Understand the diversity of individuals with dementia and the 3 3 32 207 V
importance of inclusion
HSC 3003 L/601/8028 Provide support to maintain and develop skills for everyday life 3 4 28 211 V
HSC 3004 L/601/8644 Facilitate learning and development activities to meet individual 3 5 35 215 V
needs and preferences
HSC 3012 | M/601/9611 | Prepare to support individuals within a shared lives 3 4 31 221 V
arrangement
HSC 3013 F/601/7927 Support individuals to access and use services and facilities 3 4 25 225 V
HSC 3014 J/601/9601 Provide support for individuals within a shared lives 3 5 35 229 V
arrangement
HSC 3019 R/601/8578 | Support individuals in their relationships 3 4 27 233 V V
HSC 3023 D/601/7904 | Support individuals to manage their finances 3 3 20 237 V
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2 | Level 3
Award | Award
HSC 3027 K/601/7906 | Support individuals to access housing and accommodation 3 4 24 241 V
services
HSC 3029 T/601/8282 Support individuals with specific communication needs 3 5 35 245 V V
HSC 3033 | M/601/7907 | Support individuals during a period of change 3 4 29 249 V V
HSC 3034 T/601/7908 Support individuals to prepare for and settle in to new home 3 3 23 253 V
environments
HSC 3038 H/601/8147 | Work in partnership with families to support individuals 3 4 27 257 V V
HSC 3045 F/601/3764 Promote positive behaviour 3 6 44 261 V V
HSC 3056 K/601/9185 | Support families in maintaining relationships in their wider social 3 4 33 267 V
structures
HSC 3058 L/601/9034 Enable individuals with behavioural difficulties to develop 3 8 41 271
strategies to change their behaviour
HSC 3065 T/601/9738 Implement the positive behavioural support model 4 8 61 277
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Unit no. Unit ref. Unit title Level Credit GL Page Level 2| Level 3

Award | Award
HSC 3066 L/601/9549 Support positive risk taking for individuals 3 4 32 287 V
PDOp 3.1 J/601/6150 Understand physical disability 3 3 22 291 V
PD Op 3.5 | D/601/5750 | Support families who have a child with a disability 3 3 23 295 V
S%.l\lﬂu M/601/3467 | Understand sensory loss 3 3 21 299 V
SSOp3.1 F/601/3473 Understand models of disability 3 3 26 303 V
SSOp 3.3 | A/601/5190 | Support individuals with multiple conditions and/or disabilities 3 4 31 305 V
SggP J/601/3541 Support individuals in the use of assistive technology 3 4 32 309 V
S%?P H/601/3546 | Support individuals to access education, training or employment 4 4 31 313 V
S%_(BDP R/601/5180 | Enable individuals to negotiate environments 3 5 34 317 V
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Section 2: Units

Unit layout

Foreachunitthefollowingnateriahasbeerprovided:

Unittitle

Unithumber

Unitreference

Unitlevel

Unitcredivalue

Unitaim

Learningutcome

Assessmeuntiteria

Additionahformation*

Unitassessmeguidance*

Unitguidedearnindpours

Assessmerask*

Providea clearconcisexplanatioofthecontendftheunit.

Theuniquenumbeassignebtytheownepoftheunit(e.g.TDA,
NCFE

Theuniqueaeferencaumbegiverto eachunitatqualification
approvabyOfqual.

Denotethelevebftheunitwithirtheframework.

Thevalughathasbeergivertotheunitbasedn theexpected
learningimeforanaveragéearner.

1 credit10learningpours.
Providesa briefoutlineftheunitcontent.

Astatemerndfwhaita learnewillknowpunderstanor beableto
do,asaresulbfaprocessflearning.

Adescriptiooftherequiremengslearnemustachievéo
demonstratbata learningutcombéasbeermmet.

Thisboxidentifietheassessmestrategyelevantotheunit.
Wherrequiredhiswil includespecifiguidanceelatingothe
assessmettheunitandinformatioto supporthelearneto
achieve.

Anyadditiongjuidancerovidetb supportheassessmeiof
theunit

Theaverageumbeofhoursfsupervisedrdirectedtudytime
orassessmemnéquiredb achieve qualificatioor unitofa
gualification

Ascenarioraspecbftheworkrolethatwillsupporthelearner
inproducintheevidenceequiremenisrknowledgenly
learningutcomes.

* AdditionahformatigunitassessmeguidancandAssessmetrdsksnaynotbeprovidedbrallunits.

NB:Wordshighlighteish boldinthelearningutcomesssessmeutiterilmndassessment
tasksarelinkedo theadditionajuidancsectiowheranorenformatioonthencanbe

found.
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LD 202: Support person-centred thinking and planning

LD 202: Support person-centred thinking and planning

Unit reference L/601/6442 Level 2
Credit value 5 GL 34
Unit aim This unit is aimed at those who work in a randearideattial care

settings. Persoentred thinking and planning reflects what is img
to individuals and supports them to live the life they choose. Th
provides knowledge about the principles and processesearftpeals
thinking, planniagd reviews. It also requires demonstration of tk
and attitudes required to support ersoed thinking.

Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number & Initial and date
method

Learning outcomes 4 and 5 must be assessed in a real work environment.

1.Understand the principle 1.1. Identify the belais values

and practice of person on which persoentred
centred thinking, plannin thinking and planning is ba:
and reviews.

1.2. Define persoentred
thinking, perseentred
planning and persmntred
reviews.

1.3. Describe the difference th:
persorcentred thinking can
make tindividualsand their
families.

1.4. Describe examplgseo$on
centred thinking tools.

1.5. Expl ain w
profiled is.

1.6. Describe the persentred
review process.
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LD 202: Support person-centred thinking and planning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date

2.Understand the context
within which persmmntred
thinking and planning tak
place.

2.1. Outline current legislation,
policy and guidance
underpinning persmntred
thinking and planning.

2.2. Describe the relationship
between persoentred
planning and personalised
services.

2.3. ldentify ways that person
centred thimig can be used:

M with individuals
I inteams.

3.Understand own role in
persorcentred planning,
thinking and reviews.

3.1. Describe own role in persc
centred thinking, planning &
reviews when supporting
individuals.

3.2. Identify challenges thgit mz:
be faced in implementing
persorcentred thinking,
planning and reviews in ow
work.

3.3. Describe how these
challenges might be
overcome.

4.Be able to apply person
centred thinking in relatic
to own life.

4.1. Demonstrate how to use a
persorcentred thinking tool |
relation to own life to identi
what is working and not
working.

4.2. Describe own relationship
circle.

4.3. Describe how helpful usin
persorcentred thinking tool
was to identify actions in
relation to own life.

Version 6.1
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LD 202: Support person-centred thinking and planning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date

4.4. Describe how to prepare fi
own persecentred review.

5.Be able to implement
persorcentred thinking ar
persorcentred reviews.

5.1. Use persaentred thinking
know and act on what is
important to the individual.

5.2. Establish with the individu:
how they want to be
supported.

5.3. Use persaentred thinking
know and respdto how the
individual communicates.

5.4. Be responsive to how an
individual makes decisions
support them to have
maximum choice and contr,
their life.

5.5. Support the individual in tt
relationships and in being [
of their commupitsing
persorcentred thinking.

5.6. Ensure that the individual
central to the persmmtred
review process.

5.7. Explain how to ensure tha

actions from a review happ

Version 6.1
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LD 202: Support person-centred thinking and planning

Learner declaration of authenticity:
| declare that the workeme=d for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubhD202
| confirm that the learner has met the requirements for all assessment criteria demons

knowldge and skills for this unit.
Assessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Links with HSC 25.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividuals someone requiring care or suppo
arrangemenigrovided with the unit
Pesoncentred thinking toolsiclude:

9 important to/for (recorded as a one page f
1 workingiot working

1 the doughnut

1 matching staff

1 relationship circle

1 communication charts

1 4 plus 1 questions

1 citizenship tool

1 decision making agreement
1 presence to cobution

1 dreaming
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Additional unit assessment requireme
provided with the unit

LD 202: Support person-centred thinking and planning

Community connecting related tools:

1 who am I? My gifts and capacities
1 hopes aneérs

1 mapping our network

1 passion audit

1 capacity mapping

1 who am ™My places

Teams

A persogentred team uses petsaEmtred
thinking within the teamextto clarify the
purpose of the team, what is important to the
team and what support team members need.
Teams can work through seven questions to
explore becoming a petsarired team. Each
question uses a range of peeoined thinking
tools to answi. Information about purpose,
what is important to the team, action and
reflection is recorded and updated in a person
centred team plan.

Units need to be assessed in line with the Skills
for Care and Developn@DEAssessment
Principles.

Learning outcome 5 must be assessed in a real
situation.
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SHC 21: I ntroduction to communication in health, soci al ca

SHC 21: Introduction to communication in health, social

care or childrenbés and young peo
Unit reference F/601/5465 Level 2

Credit value 3 GL 23

Unit aim This unit is aimed at those who work in health or social care se

with children or young people in a wide range of settings. The t
introduces the central importance of communication with a rang
in suclsettings, and ways to reduce barriers to communication.
addresses the issue of confidentiality.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
number &

o~ Initial and date

Learning outcomes 2, 3 and 4 must be assessed a real work environment.

1.Understand why 1.1 .Identify different reasons w
communicatiors people communicate.
important in the work
setting. 1.2 Explain how effective

communication affects all
aspects of own work.

1.3.Explain why it is important |
observe an i
reactions when communice

with them.
2.Be able to meet the 21Find out an
communication and communication and langua
language needs, wishes needs, wishes and
andpreferencesf preferences.

individuals.

2.2.Demonstrate communicatic
methods that meet an
i ndi vi dual 6s
needs, wishes and
preferences.
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SHC 21: I ntroduction to communication in health,

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B, PR achieved
number & Initial and date

method

2.3.Show how and when to set
advice about communicatio

3.Be able to reduce barriel
to communication.

3.1.Identify barriers to
communication.

3.2.Demonstrate how to reduct
barriers to communication i
different ways.

3.3.Demonstrate ways to checl
that communication basn
understood.

3.4.ldentify sources of informat
and support servicesto
enable more effective
communication.

4. Be able to apply principl
and practices relating to

4.1.Explain the term
6confidenti a

confidentiality at work.

4.2 Demonstrate confidentiality
dayto-day communication, i
line witlagreed ways of
working

4.3.Describe situations where
information normally
considered to be confidenti
might need to be passed ol

4.4 Explain how and when to s
advice atut confidentiality.

Version 6.1
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SHC 21: I ntroduction to communication in health, soci al ca

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uSitC 21

| confirm that the learner has met the requirements for all assessment criteria demonst
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not requiredijging the learner has a personalised and secure login.
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SHC 21: I ntroduction to communication in health, soci al

Additional information about the unit:

Relationship to occupational standard CCLD 201

GEN 22
HSC 21

Themes recur as knowledge requirements and «
values throughout HSC NOS.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn. Communicatiomethods may include:

arrangemenigrovided with the unit

1
1
1
1
1

1 nonverbal communication

eye contact
touch

physical gestures
body language
behavour

9 verbal ammunication

1
1
1

vocabulary
linguistic tone
pitch

1 technological aids.

Preferencemay be based on:

9 beliefs
9 values
9 culture.

Servicesmay include:

{ translation services

1 interpreting services

1 speech and language services
1 advocacy services.

Agreed ways of workjinclude policies and
procedures where these exist.

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit Care and Development's QCF Assessment Prin

Learning outcomes 2, 3 andsttlmuassessed in a
real work environment.

Version 6.1
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LD 302: Support person-centred thinking and planning

LD 302: Support person-centred thinking and planning

Unit reference  A/601/7215 Level 3
Credit value 5 GL 41
Unit aim This unit is aimed at those who work in a range of health or social ca

This uith enables the learner to extend their knowledge about the prin
processes and context of peesained thinking, planning and reviews. It
requires the learner to explore their own role in implemenrtargneerson
thinking and planning andkwelop further the skills and attitudes neces

fulfil this role.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
Bl Rl achieved
number &

method Initial and date

Learning outcomes 4 and 5 must be assessed in a real work environment.

1. Understand the principl¢ 1.1. Explain what persentred

and practice of person thinking is, and how it relatt
centred thinking, plannin to mersorcentred reviews ar
and reviews. persorcentred planning.

1.2. Explain the benefits of usil
persorcentred thinking with
individuals

1.3. Explain the beliefs and val
on which persoentred
thinking and planning is ba:

1.4. Explain how thedigland
values on which person
centred thinking is based
differs from assessment an
other approaches to planni

1.5. Explain h@&rsoncentred
thinking toolscan form the
basis of a persoantred plan
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LD 302: Support person-centred thinking and planning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.6. Describe the key features
diffeent styles of person
centred planning and the
contexts in which they are
most useful.

1.7. Describe examples of pers
centred thinking tools, their
purpose, how and when ea
one might be used.

1.8. Explain the different ways
one page profilare used.

2. Understand the context
within which persmntred
thinking and planning tal
place.

2.1. Interpret current policy,
legislation and guidance
underpinning persmmntred
thinking and planning.

2.2. Analyse the relationship
between psonrcentred
planning and the
commissioning and deliven
services.

2.3. Describe how peissmired
planning and perszamtred
reviews influence strategic
commissioning.

2.4. Explain whaperson
centred tearns.

2.5. Explain how perserired
thinking can be used within
team.

2.6. Analyse how to achieve
successful implementation
persorcentred thinking and
planning across an
organisation.
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LD 302: Support person-centred thinking and planning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date

2.7. Describe the role of the
manager in implementing
persorcentred thinking and
plannig.

2.8. Explain how this relates to
role of a facilitator.

3. Understand own role in
persorcentred planning.

3.1. Explain the range of ways
use perseoentred thinking,
planning and reviews in ow
role:

9 with individuals
1 as ateammember

1 as m@rt of an organisation

3.2. Explain the different perso
centred thinking skills requi
to support individuals.

3.3. Identify challenges that m
be faced in implementing
persorcentred thinking,
planning and reviews in ow
work.

3.4. Desdre how challenges in
implementing persxamtred
thinking, planning and revie
might be overcome.

4. Be able to apply person
centred planning in relati
to own life.

4.1. Demonstrate how to use a
persorcentred thinking tool
relation to own lifédentify
what is working and not
working.

4.2 Describe what other persor
centred thinking tools woule
useful in own life.

4.3.Evaluate which persentred
thinking tools could be usel
think more about own
community connections.
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LD 302: Support person-centred thinking and planning

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date

4.4. Evaluate which persanired
thinking tools or person
centred planning styles cou
be usedo think more about
own future aspirations.

5. Be able to implement
persorcentred thinking,
planning and reviews.

5.1. Demonstrate the person
centred thinking and styles
persorcentred planning tha
can be used to help individl
move towards thdieams.

5.2. Show that the plan and
process are owned by
individual.

5.3. Demonstrate how person
centred thinking tools can k
used to developarson
centred plan

5.4. Use information from a
persorcentred review to sta
a persowgentredlpn.

5.5. Use persaentred thinking 1
enable individuals to choos
those who support them.

5.6. Support the individual and
othersinvolved to understar
their responsibilities in
achieving actions agreed.

5.7. Demonstrate a successful
persorcentred review.
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LD 302: Support person-centred thinking and planning

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhD 302

| confirmhiat the learner has met the requirements for all assessment criteria demonstr:
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, prdhielilegrner has a personalised and secure login.
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LD 302: Support person-centred thinking and planning

Additional information about the unit:

Relationship to occupational standard HSC 36

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or suppo

arrangemenitgrovided with the unit

Personrcentred thinking toolsclude:
1 important to/for (recorded as a one page
1 working/not working
1 the doughnut
1 matching staff
1 relationship circle
1 communication charts
1 4 plus 1 questions
1 citizenship tool
1 decision making agreement
1 presence to contribution
1 dreaming.

Community connecting related tools:
1 who am I? My gifts and capacities
1 Hopes and Fears
1 mapping our network
1 passion audit
1 capacity mapping
1 who amil my places

Personcentred teams:

A persogentred team uses petsemtred thinking
within the tearontext, to clarify the purpose of th
team, what is important to the team and what st
team members need. Teams can work through
guestions to exploredmeing a persaentred team.
Each question uses a range of pmstrad thinking
tools to answer it. Information about purpose, w
important to the team, action and reflection is re
and updated in a persentred team plan.

Personcentred mnmay include an Essential
Lifestyle Plan.

Othersmay include:
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LD 302: Support person-centred thinking and planning

9 the individual

1 colleagues

9 families or carers

9 friends

1 other professionals

1 members of the public
1 advocates.

Additional unit assessment requireme This unit needs ®dssessed in line with the Skill:
provided with the unit Care and Development QCF Assessment Princi

Learning outcome 5 must be assessed in a real
situation.
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SHC 31: Promote communication in health, soci al car e

SHC 31: Promote communication in health, social care or

childrendés and young peopl ebs se
Unit réerence J/601/1434 Level 3

Credit value 3 GL 10

Unit aim This unit is aimed at those who work in health or social care settings

children or young people in a wide range of settings. The unit explore
importance of communicationhrssttings, and ways to meet individual
and preferences in communication. It also considers issues of confid

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
MULEET & Initial and date
method

Learning outcomes 2, 3 and 4 must be assessed in a real work environment

1. Understand why effectiv 1.1. Identify the differentoress
communication is import people communicate.
in the work setting.

1.2. Explain how communicatic
affects relationships in the
work setting.

2. Be able to meet the 2.1. Demonstrate how to estab
communication and the communication and
language needs, wishes language needs, wishes ar
and preferences of preferences of individuals.
individuals.

2.2. Describe the factors to
consider when promoting
effective communication.

2.3. Demonstrate a range of
communication metho@dsd
styles to meet individual
needs.

2.4. Demonstrate howespond
to an indiwvi
when communicating.
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SHC 31: Promot e

communi cation in

heal t h,

soci al

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

3. Be able to overcome
barriers to communicatic

3.1. Explain how people from
different backgrounds may
and/or interpret communice
methods in different ways.

3.2. Identify barrieretfective
communication.

3.3. Demonstrate ways to
overcome barriers to
communication.

3.4. Demonstrate strategies th;
can be used to clarify
misunderstandings.

3.5. Explain how to access ext
support aervicego enable
individuals to comnicate
effectively.

4. Be able to apply principl
and practices relating to
confidentiality.

4.1. Explain the meaning of the
term confidentiality.

4.2. Demonstrate ways to mair
confidentiality in day to day
communication.

4.3. Describestipotential tensiol
between maintaining an
i ndividual 6s
disclosing concerns.
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SHC 31: Promote communication in health, soci al car e

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uSitC 31

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportftio a signature is not required, providing the learner has a personalised and secure login.
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SHC 31: Promote communication in health, soci al

Additional information about the unit:

Guidance for developing unit assessn CCLD 301

arrangemenitgrovided with the unit GCU 1
GEN 22
HSC 31

Themes recur as knowledge requirements and «
values throughout HSC NOS.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme Assessment of this unit must adhbee to

provided with the unit

requirements of Skills for Care and Developmer

for Health assessment strategy.

Unit assessment guidanpevided by | Communication methodslude:

the sector

9 nonverbatommunication

eye contact
touch

physical gestures
body language
behavior

9 verbal communication:

vocabulary
linguistic tone
pitch.

Servicesmay include:
9 translation services
1 interpreting services
1 speech and language services
1 advocacy services
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LD Op 203: Provide active support

LD Op 203: Provide active support

Unit reference Y/601/7352 Level 2
Credit vlue 3 GL 27
Unit aim The purpose of this unit is to provide the leatimekneitiedge,

understanding and skills to pravédt i v e

support to

participation in tasks and activities. It is aimed at those whose role incl
prowding direct support and assistance to individuals.

Learner name:

PIN:

Learning outcomes
The learner will:

1.Understand haetive
supporttranslates values
into persecentred
practical action with an
individual.

2.Be able to interact
positively with individuals
promote participation.

Centre no:

ULN:

Assessment criteria Evidence
The learner can: record
e.g. page
number &
method

1.1 Explain how the key
characteristics of active
support differ from tiogel
model.

1.1.Define the terms:

1 promoting independence
9 informed clua
9 valued life.

1.3. Explain how use of active
support can promote
independence, informed
choice and a valued life.

2.1.Explain the three elements
positive interactiothat
promote an i
participation in activity.

2.2 Break a routine task into
manageable steps for an
individual.

2.3.Provide differdatvels of
helpto support an individua
participate in a task or activ

Assessor
judgement

achieved
Initial and date
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LD Op 203: Provide active support

Learning outcomes
The learner will:

3.Be able to implement
persorcentred daily plans
to promote participation.

4.Be able to maintp&rson
centred records of
participation.

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

2.4 Positively reiforcean
individual 0s
activity.

3.1.Provide opportunities for at
individual to participate in
activity throughout the day
avoiding lengthy periods of
disegagement.

3.2.Use a structured person
centred format to ensure th
valued range of activitiéar
an individual is available.

3.3.Use a structured format to
support for an individual to
participate in activities.

41Record an in
participation in activities.

4.2 Describe changes in an
individual 0s
time.

4.3 .Report the extent to which
individual 6s
represents the balarof
activity associated with a
valued lifestyle.

Assessor
judgement

achieved
Initial and date
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LD Op 203: Provide active support

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign offfcompleted unit:D Of203
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Active support is referenced throughout the maj
the HSC NOS.

Links to HSC a&d 234.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Active SupporA persoeentred model of how to

arrangemenigrovided with the unit interact with individuals combined with a daity pl
system that promotes participation and enhance
quality of life.

Individuais someone requiring care or support.

Hotel modelrefers to institutional style settings
organised mainly around staffing needs. They a
persorcentred and offer a ppality of life to
individuals. For example, where carers undertak
domestic tasks and do not provide opportunities
individuals to participate in constructive activitie:

Positive interactiorefers to supportive interactior
using the levad$§ assistance, task analysis and pc
reinforcement that helps an individual to particip
constructive activity.

Levels of helprefers to graduated levels of
assistance, from simple verbal reminders provid
lowest level of support taaaptysical guidance
providing the highest level. Assistance should b
flexibly according to
should be focused on encouraging as much
independence as possible.
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LD Op 203: Provide active support

Additional unit assesstwequirements
provided with the unit

Positively reinforcingrefers to what an individual
gains from undertaking a specific task. These c:
include naturally occurring rewards (e.g.: drinkir
of tea the individual has just made) or other thin
the individual particularly likes (e.g.: praise and

or a preferred activitymgncouragement or rewe
for participating in a specified activity.

Valued range of activitiesfers to the balance of
activities that contribute to a good quality of life |
individuals, incorporating vocational, domestic,
personal, leisure, edoceti and social activities.

Valued lifestyleefers to the balance of activities t
contribute to a good quality of life for individuals
incorporating vocational, domestic, personal, lei
educational and social activities.

Units need to be assessed in line with the Skills
and Development QCF Assessment Principles.

Learning outcomes 2, 3, and 4 must be assesse
work environment.
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LD Op 205: Principles of positive risk-taking for individuals with disabilities

\ 7

. . ., . . \ -
LD Op 205: Principles of positive risk-taking for :@-
individuals with disabilities <
Unit reference K/601/6285 Level 2
Credit value 2 GL 20
Unit aim This unit provides the knowledge behind podikiagiskighlights the

importance of positivetdking for individuals with disshiliexplores how tc
take a persarentred approach to enabling individuals to take risks and
balance ridaking with duty of caitee legislative context is also covered.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Know the importance of| 1.1. Identify aspects of everyd:

risktaking in everyday lif¢ life in which risk plays a pal
forindividualswith
disabilities. 1.2. Identify aspects of everyd:

life in which, traditionally,
individuals with disabilities
were not encouraged to tak
risks.

1.3. Outline the consequences
individuals with disabilities
being prevented or
discouraged from taking ris

1.2.Explain how supporting
individuals to take risks car
enable them to have choict
over their lives to:

1 gain in setfonfidence
1 develop skills

1 take an active part in the
community.
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LD Op 205: Principles of positive risk-taking for individuals with disabilities

Learning outcomes
The learner will:

2. Understand the importal
of pogive personcentred
risk assessment.

3.Know how legislation an
policies are relevant to
positive ridglaking.

4.Understand how to supp
individuals with disabilitie
in decisions about+isk
taking.

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

2.1. Explain how a pessantred
approach to risk assessme
can have a more positive
outcome than traditional
approaches.

2.2. ldentify the features of a
persorcentred approach to
risk assessment.

2.3. Dewibe ways in which
traditional risk assessment:
have tended to have a
negative focus.

3.1. Identify legislation and pol
which promote the human
rights of individuals with
disabilities.

3.2. Describe how to use hume
rights based approach to ri
management.

4.1. Explain the connection
bet ween an i
take riskand their
responsibilities towards
themselves aothers.

4.2.0utline how the principle of
@DutyofCa@ can b
maintained whilst supportin
individuals to take risks.

4.3.Describe ways of enabling
individuals with disabilities |
make informetioices about
taking risks.

Assessor
judgement

achieved
Initial and date
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LD Op 205: Principles of positive risk-taking for individuals with disabilities

Learning outcomes
The learner will:

5.Understand how to supp
individuals with disabilitie
to manage identified risk

Assessment criteria
The learner can:

4.4 Outline the particular
challenges that may arise
when supporting individual
make decisions if they have
had limited previous
experience of making their
own decisions.

4.5 Explain the potential positiv
and neg&e consequences
the choices made about tal
risks.

4.6.Describe what action to tak
an individual decides to tak
an unplanned risk that plac
him/her or others in immed
or imminent danger.

4.7 Explain why it is important |
recordand report all incideni
discussions and decisions
concerning rigkking.

5.1. Explain the importance of
including risks in the
i ndividual 6s

5.2.Explain why it is important |
review risks
support plan.

5.3. Outline why it is important
communicate and work in &
consistent way with all thos
supporting the individual.

5.4. Describe ways of supportil
individuals widisabilities to
test out the risk they wish t
take.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD Op 205: Principles of positive risk-taking for individuals with disabilities

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign offf completed unit:D Op 205
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard HSC 240

Guidance for developing assessment arrangements for the unit:

Guidance fdeveloping unit assessmer Individuals someone requiring care or support.
arrangemenitgrovided with the unit
Personcentredreflects what is important to indivi
and helps them to live the life they choose.

Othersmay include:
9 the individual
1 coleagues
9 families or carers
9 friends
1 other professionals
1 members of the public
1 advocates

Duty of Caré legal duty to take reasonable c
to avoid others belragmed.

Additional unit assessment requireme This unit needs todssessed in line with the Skills
provided with the unit Care and Development QCF Assessment Princi
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HSC 2031: Contribute to support of positive risk-taking for individuals

HSC 2031: Contribute to support of positive risk-taking for

individuals

Unit reference
Credit value

Unit aim

A/601/9546 Level 2
3 GL 27

This unit is aimed at thasing in a wide range of settings. It provides
learner with the knowledge and skills required to contribute to suppo
positive ridlaking to benefit individuals.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Know the importance of| 1.1. Identify aspects of everyd:
risktaking in everyday life life in which risk plays a pal

1.2.0utline the consequences
individualsof being prevente
or discouraged from taking
risks.

1.3. Explain how supporting
individuals to take risks car
enable them to have choice
over thelives to:

9 gain in setfonfidence
9 develop skills

9 take an active part in the
community

2. Understand the importal 2.1. Explain how a peisamtred
of positivggersoncentred approach to risk assessme
risk assessment. can support positive ountes.

2.2. Identify the features of a
persorcentred approach to
risk assessment.
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HSC 2031: Contribute to support of positive risk-taking for individuals

Learning outcomes
The learner will:

3. Know how legislation ar
policiesare relevant to
positive risk taking.

4.Be able to support
individuals to make
informed choices about
taking risks.

5.Be able to contribute to t
supportf individuals to
manage identified risks.

Assessment criteria
The learner can:

3.1. Identify how legislative
frameworks and policies ca
be used to safeguard
individualsdm risks whilst
promoting their rights.

4.1. Explain the connection
bet ween an i
take risks and their
responsibilities towards
themselves aothers

4.2. Support the individual to
access and understand
information about risks
associated with a choice th
plan to make.

4.3. Support the individual to
explore the potential positiv
and negative consequence
the options.

4.4. Support the imdiial to make
an informed decision about
their preferred option and tl
associated risks.

4.5. Explain why it is important
record and report all incidel
discussions and decisions
concerning risk taking.

5. 1. Use an in
plan to record identified risl

5.2. Support the individual to te
out the risk they wish to tak
in line witagreed ways of
working

5.3. Explain the importance of
woking within the limits of ¢
role and responsibilities.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 2031: Contribute to support of positive risk-taking for individuals

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

5.4. Contribute to the review of

ri sks i n an
plan.

6. Understand duty of care| 6.1.0utline how the principle o

relation to supporting duty of & can be maintaing
positive ridlaking. while supporting individuals
take risks

6.2.Describe what action to tak
an individual decides to tak
an unplanned risk that plac
him/herself or othigrs
immediate or imminent dan

Learner declaration of autheity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubiSsC 2031

| confirm that the learner has met the requirementefsnadirissiteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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HSC 2031: Contribute to support of positive risk-taking for individuals

Additional information about the unit:

Relationship to occupational standard HSC 240

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividuals someoneduairing care or support.

arrangemenitgrovided with the unit

Personrcentredreflects what is important to indivif
and helps them to live the life they choose.

Policiesmay include:
1 national policy
1 local policy

Othersmay include:
9 the individual
1 colleagues
i families or carers
9 friends
1 other professionals
1 members of the public
9 advocates

Agreed ways of workingll include policies and
procedures where these exist.

Additional unit assessment requireme This unit must be assessed in accordance with .

provided with the unit

Cae and Development's QCF Assessment Prin

Learning outcomes 4, 5 and 6 must be assesse
real work environment.
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LD Op 206: Principles of supporting an individual to maintain personal hygiene

\ 7

-~

LD Op 206: Principles of supporting an individual to :\@-

maintain personal hygiene <
Unit reference  H/601/5703 Level 2

Credit value 1 GL 10

Unit aim This unit introduces the underpinning knowledge for the support of ir

maintaining personal hygiene. It covers good personal hygiene routil
these are important, as well as causes of poor personal hygiene.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1.Understand the importar 1.1.Exphin why personal hygiel
of good personal hygien: is important.

1.2.Describe the effects of poo
personal hygiene on health

and welbeing
2. Know how to encourage 2.1. Explain how to address
individuato maintain personal hygiene issues wi
personal hygiene. an indrzidual in a sensitive
manner without imposing o
values.

2.2 Describe how to make an
individual aware of the effe
of poor hygiene on others.

2.3.Describe how to support ar
individual to develop and
improve personal hygiene
routines.
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LD Op 206: Principles of supporting an individual to maintain personal hygiene

Learning outcomes
The learner will:

3.Know how to support an
individual to maintain
personal hygiene.

4.Understand when poor
hygiene may be an
indicator of other
underlying personal
issues.

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

3.1.ldentifyactorsthat comibute
to good personal hygiene.

3.2.Explain how to support the
preferences and needkthe
individual while maintaining
their independence.

3.3.Describe hownmaintain
dignityof an individual wher
supporting intimate person:
hygiene.

3.4 Describésksto own health
in supporting personal hygi
routines.

3.5.Describe how to reduce ris
to own health.

3.6.Identifpthersthat may be
involved in supporting an
individual to maintain persc
hygiene.

4.1 .Identify underlying persona
issues that may be a cause
poor personal hygiene.

4.2 Describe how underlying
personal issues might be
addressed.

Assessor
judgement

achieved
Initial and date
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LD Op 206: Principles of supporting an individual to maintain personal hygiene

Learner declaration of autlieity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhBOp206

| confirm that the learner has met the requiremersisefesra#iat criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD Op 206: Principles of supporting an individual to maintain personal hygiene

Additional information about the unit:

Relationship to occupational standard

Links to HSC 27, 29, 218, 219, 220.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn
arrangemenigrovided with thetuni

Additional unit assessment requireme
provided with the unit.

Individuais someone requiring care or support.

Factordnclude: washing, showering; washing he
cleaning clothes; keeping nails clean; washing
after using the toilet, etc.

Preferences and neentglude: any particular
requirements aroundspeal hygiene determined t
an i ndi v faithlbaiéf/elgionc ul t u

Maintain Dignitly includes privacy, having trust ol
both sides, being professional, awareness of ab
averting eye contact to avoid embarrassment, b
gentle, being able tgathise etc.

Risksi from infection and reduction through infe
control techniques.

Othersmay include:
1 the individual
1 colleagues
9 families or carers
1 friends
1 other professionals
1 members of the public
9 advocates

Underlying personal issudsnay includénancial
issues, abuse, health issues etc.

This unit needs to be assessed in line with the £
Care and Development QCF Assessment Princi
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LD 206 C: Support individuals to maintain personal hygiene

LD 206 C: Support individuals to maintain personal
hygiene

Unit reference K/601/9963 Level: 2
Credit value 2 GL 17
Unit aim This unit is aimed at those working in a wide range of settings. It provi

learner with the knowledge and skills required to support an individual
maintaiing personal hygiene. It covers good personal hygiene routines
these are important, as well as potential contributory factors to poor pe

hygiene.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1.Understand the importar, 1.1.Explain why personal hygie
of good personal hygien: is important.

1.2.Describe the effects of poo
persoal hygiene on health

and welbeing
2. Be able to support 2.1.Support an individual to
individuals to maintain understanictorsthat
personal hygiene. contribute to good persona
hygiene.

2.2 Address personal hygiene
issues with the individina
sensitive manner without
imposing own values.

2.3.Support the individual to
develop awareness of the
effects of poor hygiene on
others.

2.4.Support thereferences and
needsof the individual while
maintaining their
independence.
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LD 206 C: Support individuals to maintain personal hygiene

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

2.5.Describe hownmaintain
dignityof an individual wher
supporting intimate person:
hygiene.

2.6.Identifyisksto own health in
supporting an individual wit
personal hygiene routines.

2.7.Reduce risks to own health
when supporting the ingi@ic
with personal hygiene routi

2.8.ldentifptherswho may be
involved in supporting the
individual to maintain persc

hygiene.
3.Understand when poor | 3.1.ldentifyuinderlyingpersonal
hygiene may be an issuesthat may be a cause
indicator of other underly poor personal hygiene.

personal issues.

3.2.Describe how underlying
personal issuesght be
addressed.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learnerignature: Date:

Assessor sign off of completed uhiD206 C

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Sigmature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD 206 C: Support individuals to maintain personal hygiene

Additional information about the unit:

Relationship to occupational standard HSC 2729, 218, 219, 220

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Factorsmay include:
arrangemenigrovided with the unit 1 washing

1 showering/bathing

1 washing hair

1 deaning clothes

1 keeping nails ele

1 washing hands after using the toilet

Preferences and needdl include any particular
requirements around personal hygiene determir
an individual 6s cul tu

Maintaining dignityrcludes:
1 privacy
1 having trust on both side
1 being professional
9 awareness of abuse
1 averting eye contact to avoid embarrassm
1 being gentle
1 being able to empathise.

Risksi from infection and reduction through infe
control techniques.

Othersmay include:
9 the individual
1 colleagues
9 familiesocarers
1 friends
1 other professionals
1 members of the public
1 advocates

Underlying personal issuesy include:
9 financial issues
1 abuse
9 health issues
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LD 206 C: Support individuals to maintain personal hygiene

Additional unit assessment requireme This unit must be assessed in accordiimSKills fo
provided with the unit. Care and Development's QCF Assessment Prin

Learning outcome 2 must be assessed in a real
environment.
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LD 208C: Contribute to supporting individuals with a learning disability to access healthcare

LD 208C: Contribute to supporting individuals with a
learning disability to access healthcare

Unit reference J/602/086 Level 2
Credit value 3 GL 27
Unit aim This unit is aimed at those working in a wide range of settings. It provi

learner with the knowledge and skills required to contribute to supporti
individual to access and use healthcare services.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1.Understand legislation, | 1.1.0utline what is meant by a
policies and guidance 6rights base
relevat toindividualswith accessing healthcare.

a learning disability

accessing healthcare. | 1.2.Identify legislation which
supports a rights based
approach to accessing
healthcare.

1.3.Desdbe ways that healthca
services should make
6reasonabl e
ensure that they provide ec
access to individuals with a
learning disability.

1.4. Explain why it is important
ensure an individual is able
give informed consent to th
treatment in line with
legislation, policies or
guidance.

1.5. Describe the actions to tak
an individual cannot give
informed consent to the
treatment.
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LD 208C: Contribute to supporting individuals with a learning disability to access healthcare

Learning outcomes
The learner will:

2. Understand the function
different healthcare
services that an individui
with a leaing disability
may need to access.

3.Understand hghans for
healthcarend regular
health checks underpin
longterm health and well
being for individuals with
learning disability.

4.Be able to contribute to
plans for healthcare with
individuals with a learnin
disability.

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

2.1.List a range béalthcare
serviceghat an individual
with a learning disability me
need to access.

2.2.Describe the work of each |
of healthcare service.

2.3. Outline the roles and
responsibilities of
professionals working in
different types of healthcart
services that an individual r
need to access.

3.1.Explain how plans for
healthcare can be of benefi
an individual with a learning
disability.

3.2. Identify a range of regular
health checks that an
individual may have to supj
good health and viaing.

3.3. Outline how missing regul:
health checks can impact ¢
the individu
welbeing.

4.1 Work with an individual anc
othersto identify healthcare
services the individual may
require.

4.2 Agree with the individual ar
others the type and level of
support the individual may
require to access healthcar
services.
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LD 208C: Contribute to supporting individuals with a learning disability to access healthcare

Learning outcomes
The learner will:

5.Be able to support
individuals to overcome
barriers to accessing
healthcare services.

6.Be able to support
individuals with a learnin
disability to use healthca
services.

Assessment criteria
The learner can:

4.3.Demonstrate how the
individual 6s
preferences are reflected ir
the healthcare plan.

4.4 Contribute to the review of
plans for healthcare with th
individual and others.

5.1.Identifyparriersto accessing
healthcare services that an
individual with a learning
disability may experience.

5.2.ldentify reasons why an
individual mée reluctant to
access healthcare services

5.3.Demonstrate ways to
overcome barriers to
accessing healthcare servit

5.4 .Support the individual to
access information about
healthcare services in their
preferred format.

6.1.Provide agreed support to
enable the individual to use
healthcare services.

6.2.Support the individual to
understand the reasons wh
they are being offered
treatment.

6.3. Spport the individual to
understand the short and Ic
term effects of treatment.

6.4. Ensure the individual is ab
give informed consent to th
treatment in line with currer
legislation.

Assessor
judgement

achieved
Initial and date

Evidence

record
e.g. page

number &
method
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LD 208C: Contribute to supporting individuals with a learning disability to access healthcare

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
bl 2 Initial and date

method
6.5. Record details of a healthc

visit in a formtkiat the
individual can understand.

6.6. Ensure that information is
shared in line with agreed
ways of working.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhiD208C

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD 208C: Contribute to supporting individuals with a learning disability to access healthcare

Additional information about the unit:

Relationship to occupational standard Skills for Care and Elepment HSC 26 and 225

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or suppo
arrangemenitgrovided with the unit
Healthcare servicesay include:

1 primary healthcare services

1 acute healthcare services

1 specialist healthcare services
1 community healthcare services

Plans for healthcargt England this refers to /
should include Health Action Plans.

Othersmay include:
1 the individual
1 colleagues
9 families ocarers
1 friends
1 other professionals
1 members of the public
9 advocates

Barrierswill include personal barriers as well as
external barriers.

Additional unit assessment requireme This unit must be assessed in accordancelsvit .
provided with the unit Care and Development's QCF Assessment Prin

Learning outcomes 4, 5 and 6 must be assesse
real work environment.
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LD 208 K: Principles of supporting individuals with a learning disability to access healthcare

\ 7

-~

LD 208 K: Principles of supporting individuals with a :\@-
learning disability to access healthcare <

Unit reference  T/601/854 Level 2
Credit value 3 GL 23
Unit aim This unit covers the principles of supporting individuals with a learnir

to access healthcare. It covers legislation, barriers to and functions c
services, and plans for healthcare.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1.Understand legislation, | 1.1.0utline what is meant by a
policies and guidance 6rights base
relevantoindividualswith accessing healthcare.

a learning disability

accessing healthcare. | 1.2.Identify legislation which
supports a rights based
approach to accessing
healthcare.

1.3.Deschie ways that healthca
services should make
6reasonabl e
ensure that they provide ec
access to individuals with a
learning disability.

1.4. Explain why it is important
ensure an individual is able
give informed consent to th
treatment in line with
legislation, policies or
guidance.

1.5. Describe the actions to tak
an individual cannot give
informed consent to the
treatment.
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LD 208 K: Principles of supporting individuals with a learning disability to access healthcare

Learning outcomes
The learner will:

2. Understand the function
different healthcare
services that an individui
with a leamg disability
may need to access.

3.Understand the role of
professionals within
different healthcare
services that an individui
with a learning disability
may need to access.

4.Understand how plans fc
healthcarand regular
health checks underpin
longterm health and well
being for individuals with
learning disability.

Assessment criteria
The learner can:

2.1.List a range béalthcare
serviceghat an individual
with a learning disability me
need to access.

2.2.Describe the work of each |
of healthcare service.

2.3. Explain how to gain acces
each typefdealthcare
service.

3.1.0utline the role and
responsibility of the
professionals working in
different typeshealthcare
services.

4.1.Explain hoplans for
healthcarean be of benefit
an individual withearning
disability.

4.2 Identify a range of regular
health checks that an
individual may have to sup|
good health and vibaling.

4.3.0utline how missing regula
health checks may increast
the risk of poor health and
well being for the iaalual.

4.4 Explain the importance of
individual preference in
relation treatments
available.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

Version 6.1

68



LD 208 K: Principles of supporting individuals with a learning disability to access healthcare

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number &

method Initial and date

5.Understand the issues tl 5.1.Identifyoarriersto accessing

an individual with a learr healthcare services that an
disability may face when individual with a learning
accessing a variety of disability may expecen

healthcare services.

5.2.Describe ways to overcome
barriers to accessing
healthcare services.

5.3.Describe reasons why an
individual may be reluctant
access healthcare services

5.4 List a range of resources tt
may be helpful to an indivic
with a leaing disability
assessing healthcare servit

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of congpéd unitLD208K

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signateris not required, providing the learner has a personalised and secure login.
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LD 208 K: Principles of supporting individuals with a learning disability to access healthcare

Additional information about the unit:

Relationship to occupational standard

Links to HSC 26, 225

Guidance for developing assessment arrangements for the unit:

Guidance faeveloping unit assessmel
arrangemenitgrovided with the unit

Additionalnit assessment requirement
provided with the unit

Anindividualis someone requiring care or suppo

Healthcare servicesay include:
1 primary healthcare services
1 acute healthcare services
1 specialist healthcare services
1 community hdatare services.

Plans for healthcaiein England this refers to /
should include Health Action Plans.

Treatments availahilghis may include
complementary therapies.

Barriersshould include personal barriers as well
external barriers.

This unit needs to be assessed in line with the ¢
Care and Development QCF Assessment Princi

It assesses knowledge that underpins unit LD 2
Support individuals with a learning disahiitess
healthcareand must be achieved with that unit tc
confirm competence.
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LD 210: Introductory awareness of autistic spectrum conditions

. . \ ! ,,
LD 210: Introductory awareness of autistic spectrum :@-
conditions s
Unit reference  M/601/5316 Level 2
Credit value 2 GL 17
Unit aim The unit provides introductory awammnastistic spectrum conditions. It

provides learners with key areas of knowledge and explores importa
such as individuality, communication, behaviour acenterd@upport.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1.Understand the areas in| 1.1. Describe the types of diffic

whichndividualswith an that individuals with an auti
autistic spectrum conditic spectrum condition may ha
characteristically have with language and other we
difficulties of communicating \eitters.

1.2.Identify problems that
individuals with an autistic
spectrum condition may ha
in so@l interaction and
relationships.

1.3.0utlinghe problems of
inflexibility and restrictivene
in activities and interests ar
how these may affect
individuals on the autistic
spectrum.

2.Understand the concept| 2.1.Explain why it is important :

autism as a spectrum, at recognise that each individi
the mplications for variat on the autistic spectrum ha
in the capacities and nee their own individual abilities
of individuals. needs, strengths, preferenc

and interests.
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LD 210: Introductory awareness of autistic spectrum conditions

Learning outcomes
The learner will:

3.Understand thehaviours
exhibited by some
individuals with an autist
spectrum condition.

4.Understand how to
contribute to the person
centregupport of an
individual who has an
autistic spectrum conditic

Assessment criteria
The learner can:

2.2.Descibe why autism can be
considered as a spectrum,
encompassing individuals
differing in the expression ¢
severity of their symptoms.

2.3.Identify other conditions wt
may be associated with an
autistic spectrum condition,

2.4.0utline the semgdlifficulties
experienced by many
individuals with an autistic
spectrum condition.

3.1. Describe behavioural
characteristics associated \
autistic speaim conditions.

3.2.ldentify reasons why
individuals with an autistic
spectrum condition may ex
such behaviours.

3.3.Describe what to do if an
individual is highly anxious
stressed.

4.1. Explain why it is important
have in place structures an
routines which match the
wishes and needs of the
individual.

4.2 |dentify formal and informa
support networks for an
individual with an autistic
spectrum condition.

4.3 Explain why it is important |
involve families/parents/cat
in a perseoentred approact
to the support of individuals
with an autistic spectrum
condition.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

5.Understand how to
communicate effectively
with individuads the
autistic spectrum.

LD 210: Introductory awareness of autistic spectrum conditions

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

4.4 Describe ways of ensuring
sypport provided is consiste
both within own approach ¢
with that of others.

4.5 Describe how to contribute
towards the learning of an
individual with an autistic
spectrum condition.

5.1. Explain why it is important
be aware of the impact of c
verbal and nemrbal
communication on an
individual with an autistic
spectrum condition.

5.2.Identify aspects of the
environment that affect
communicationiwatn
individual.

5.3.Describe how to reduce
barriers to communication \
an individual.

5.4 Outline the use of visual
communication systems fol
individuals who have an
autistic spectrum condition,

5.5.Identify who could provide
advice aboeffective
communication with an
individual.
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LD 210: Introductory awareness of autistic spectrum conditions

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of compaet unit:L.D210
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature mot required, providing the learner has a personalised and secure login.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn The terminology chosen to descrifatistic

arrangemenigrovided with the unit Spectrum in this unit is Autistic Spectrum Condi
(A.S.C.), one of several different usages in this
In diagnosis and other clinical and research sett
the more usual term is Autism Spectrum Disord:
(A.S.D. 6s). ODthaeut iusmi
umbrella term for the spectrum, are also frequet
used informally and by organisations such as th
National Autistic Society. ASC has been choser
since it forms a more neutral and less medical
than A.S.D.&ds in this

Anindividualis someone requiring care or suppo

Othersmay include:
9 the individual
1 colleagues
9 families or carers
1 friends
1 other professionals
1 members of the public
1 advocates

Additional unit assessment requireme This uniteeds to be assessed in line with the Sk
provided with the unit Care and Development QCF Assessment Princi
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DEM 201: Dementia awareness

- \ ! ,,
DEM 201: Dementia awareness :@-
Unit reference J/601/2874 Level 2
Credit value 2 GL 17
Unit aim The aim of the unit is to enable learners to gain krfovhetigementia is, t

different forms of dementia and how others can have an impact on 1
with dementia.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1.Understand what demen 1.1. Explain what is meant by t
is. term 6dement

1.2. Describe the key functions
the brain that are affected
dementia.

1.3. Explain why desgsion,
delirium and age related
memory impairment may b
mistaken for dementia.

2. Understand key feature¢ 2.1. Outline the medical model
the theoretical models of dementia.
dementia.

2.2. Outline the social model o
dementia.

2.3.Explan why dementia shoul
be viewed as a disability.

3.Know the most common| 3.1. List the most common cau
types of dementia and th of dementia.
causes.

3.2. Describe the likely signs a
symptoms of the most
common causes of dement
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DEM 201: Dementia awareness

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
number &

method Initial and date

3.3.0utline the risk factors for t
most common causes of
dementia.

3.4. Identify prevalence rates fi
different types of dementia

4. Understand factors relat 4.1. Describe how different
to an indiywv individualmay experience
experience of dementia. living with dementia depent

on age, type of dementia,
level of ability and disability

4.2.0Outline the impact that the
attitudes and behaviours of
othersmay have on an
individual with dementia.

Learner declaration of aattticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uBIEM 201

| confirm that the learner has met the requiremerssefesrabiiat criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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DEM 201: Dementia awareness

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Otherse.qg.:

arrangemenitgrovided with the unit

Unit assessment guidance

9 care workers

1 colleagues

i managers

9 social wrker

1 occupationdidrapist

1 GP

1 speech &hguageherapist
1 physiotherapist

1 pharmacist

9 nurse

1 psychologist

9 admirahurses

1 independent mental capaditgcate
1 community psychiatticse
1 dementia carehasors

i advocate

9 support groups.

This unit must be assessed in accordance with !
Care and Devel opment 6
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DEM 207: Understand equality, diversity and inclusion in dementia care

. . . \ ! ,,
DEM 207: Understand equality, diversity and :@_
inclusion in dementia care <
Unit reference A/601/2886 Level 2
Credit value 2 GL 20
Unit aim This unit is aimed at those who provide care or supporlgviritividu

dementia in a wide range of settings. The unit introduces the concepts
equality, diversity and inclusion that are fundamentatemfretsoare

practice.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number &

Initial an i
method al and date

1. Understand and appreci 1.1. Explain the importance of

the importance of diversi recognising thatividuals
of individuals with with dementia have unique
dementia. needs and preferences.

1.2. Describe ways of helping
carersandothersto
understand that an individu
with dementia has unique
needs and preferences.

1.3. Explain how values, belief
and misunderstandings &b
dementia can affect attitude
towards individuals.

2. Understand the importal 2.1. Describe how an individua
of persounentred may feel valued, included &
approaches in the care ¢ able to engage in ddiy li
support of individuals wit
dementia. 2.2. Describe how individuals v

dementia may feel exclude

2.3. Explain the importance of
including the individual in a
aspects of their care.
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DEM 207: Understand equality, diversity and inclusion in dementia care

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

3.Understand ways of 3.1. Describe how the experier
working with a range of of an older individual with
individuals who have dementia may be different
dementia to ensure dizel from the experience of a
needs are met. younger individual with
dementia.

3.2. Describe what steps might
taken to gain knowledge ar
understanding of the needs
and preferences of individu
with dementia from differen
ethnic origins.

3.3. Describe what knowledge
understanding would be
required to work ipexson
centredwaywith an individus
with a learning disability an
dementia.

Learner declation of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uBIEM 207

| confirm that the learner has met the regsifenadirassessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalisddgamd secur
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DEM 207: Understand equality, diversity and inclusion in dementia care

Additional information about the unit:

Relationship to occupational standard HSC21, 24, 31, 35, 41, 45

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or suppo

arrangemenigrovided with tbeit

Additional unit assessment requireme
provided with the unit

Carers and Othemsay be:

9 care worker

1 colleagues

1 managers

1 social worker

1 occupational therapist
1 GP

1 speech and language therapist
1 physiotherapist

1 pharmacist

9 nurse

1 specialist nurse

1 psychologist

1 psychitist

1 independent mental capacity advocate

1 independent mental health advocate

9 advocate
9 dementia care advisor
1 support groups.

Personcentred way

This is a way of working which aims to put the p
the centre of the care situation taking into heaot
individuality, wishes and preferences.

This unit must be assessed in accordance with !
Care and Devel opment 6
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HSC 2006: Support participation in learning and development activities

HSC 2006: Support participation in learning and
development activities

Unit reference Y/601/8632 Level 2

Credit value 3 GL 23

Unit aim This unit is aimed at those working in a wide range of settings. It provi
the learner with the knowledge and skills required to support individua
takepart in a range of learning or development activities.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

1. Understand the factors 1
take into account when
supporting individuals to

method Initial and date

1.1. Identify different reasons v
individualsmay take part in
activities for learning or

take part iactivities for
learning and
development

development

1.2. Desdre the benefits of
different activities for learni
or development in which
individuals may take part.

1.3. Describe possible barriers
individuals engaging in
learning or development
activities.

1.4.Explain whactive
participatioris importdn
when supporting individual
learning or development
activities.

1.5. Explain how aspects of an
environment may affect

individual so
a learning or development
activity.
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HSC 2006: Support participation in learning and development activities

Learning outcomes
The learner will:

2. Be able to support
individuals to prepare fot
takingpart in learning anc
development activities.

3. Be able to contribute to
preparing the environme
and resources for learnir
and devepment activities

4. Be able to support
individuals to take part ir
learning and developmel
activities.

Assessment criteria
The learner can:

2.1. Support an individual to m
informed decisions about tt
participation in a learning o
development activity.

2.2. Work with the individual ar
othersto agree roles and
responsibilities for suppgra
learning or development
activity.

2.3. Support the individual befc
learning or development
activity to minimise any
barriers to their participatiol

3.1. Identifysks or difficultibst
may be associated with the
environment, equipment or
materials used in a learning
development activity.

3.2. ©ntribute to preparing the
environment, equipment ar
materials to minimisg dsks
and maxi mi se
engagement with the activi

4.1. Describe different ways of
supporting the individual to
take part in learning or
developmeattivities.

4.2. Provide the agreed type al
level of support to enable tt
individual to engage with ai
activity.

4.3. Adapt support to reflect
changing needs, wishes,
achievements or levels of
participation.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

5. Be able to contribute to
evaluation of learning or
development activities.

HSC 2006: Support participation in learning and development activities

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

4.4. Explain what action toftake
the individual becomes
distressed or feels unable t
continue.

4.5. Provide encouragement,
reassurance and constructi
feedback to the individual t
support participation in the
activity.

4.6. Complete required records
about the learning or
devdopment activity.

5.1. Describe what factors sho
be considered when evalue
whether a learning or
development activity has bt
successful for the individua

52. Support the individual to
provide feedback on the
activity and the support
provided.

5.3. Work with the individual ar
others to evaluate the learr
or development activity.

5.4. Work with the individual ar
others to agree and make
changes ta learning or
development activity or the
support provided.
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HSC 2006: Support participation in learning and development activities

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor gjn off of completed unitSC 2006

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For epotfolo a signature is not required, providing the learner has a personalised and secure login.
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HSC 2006: Support participation in learning and development activities

Additional information about the unit:

Relationship to occupational standard HSC211

Guidance for developing assessment arrangements for the unit:

Guidane for developing unit assessme Anindividualis someone requiring care or

arrangemenitgrovided with the unit

support.

Activities for learning and developnmealy include:
1 intellectual pursuits
1 activities to promote fitness or mobility
1 adivities rating to skills development
1 activities to promote participation and intel

Active participatiors a way of working that
recognises an individ
activities and relationships of everyday life as
independently as pdssithe individual is regarde
as an active partner in their own care or suppot
than a passive recipient.

Othersmay include:
1 family members
9 advocates
1 line manager
1 specialists

fot hers who are i mp-o
being

Additionalnit assessment requirement This unit must be assessed in accordance with

provided with the unit.

Skills for Care and Development's QCF
Assessment Principles.

Learning outcomes 2, 3, 4 and 5 must be asses
real work environment.
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HSC 2007: Support independence in the tasks of daily living

HSC 2007: Support independence in the tasks of daily

living

Unit reference  T/601/8637 Level 2

Credit value 5 GL 33

Unit aim This unit is aimed at those working in a wide range of settings. It pro

learner with the knowledge and skills required to suigpats imdihe task:
of daily living and promote their independence in these areas.

Learner name:

PIN:

Learning outcomes
The learner will:

1.Understand principles fo
supporting independenct
the tasks of daily living.

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

Initial and date
method

1.1.Explain hoimdividualscan
benefit from being as
independent as possible in
tasks of daily living.

1.2 Explain hoactive
paticipationpromotes
independence in the tasks
daily living.

1.3.Describe how dalily living te
may be affected by an
i ndividual 6s
background.

1.4 Explain the importance of
providing support that resp:
the individdu
preferences.

1.5. Describe how to identify
suitable opportunities for ar
individual to learn or practic
skills for daily living.
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HSC 2007: Support independence in the tasks of daily living

Learning outcomes
The learner will:

2.Be able to edilish what
support is required for dé
living tasks.

3.Be able to provide suppc
for planning and preparir
meals.

4.Be able to provide suppc
for buying and using
household and personal
items.

Assessment criteria
The learner can:

1.6. Explain why it is important
establish roles and
responsibilities for providin
support.

2.1.Access information about
support for daily living task
usi ng a ncare plad
andagreed ways of working

2.2 Clarify with the individual a
othersthe requirements for
suppoitn g an i n
independence in daily living
tasks.

2.3.Describe how and when to
access additional guidance
resolve argifficulties or
concernsabout support for
daily living tasks.

3.1.Support the individual to pl:
meals that contribute to a
healthy dieand reflect the
individual 6s
preferences.

3.2.Support the individual to st
food safely.

3.3.Support the individual to
prepare food in a way that
pranotes active participatio
and safety.

4.1 Identify different ways of
buying household and
personal items.

4.2 Work with the individual to
identify household and
per®nal items that are
needed.

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

5.Be able to provide suppc
for keeping therhe clean
and secure.

6.Be able to identify and
respond to changes nee
in support for daily living
tasks.

HSC 2007: Support independence in the tasks of daily living

Assessment criteria
The learner can:

4.3.Support the individual to bt
items in their preferred way

4.4 Support the individual to st
items safely.

4.5.Support the individual to us
items safely.

5.1.Support the individual to ke
their home clean, in a way |
promotes active participatic
and safety.

5.2.Describe different risks to
home security that may ne¢
to be addressed.

5.3. Support the individual to u
agreed security measures.

6.1. Enable the individual to
express views about the
support provided to increas
independence in daily living
tasks.

6.2. Record changmeshe
individual 6s
may affect the type or level
support required.

6.3. Adapt support in agreed w
to address concerns, chang
or increased independence

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date
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HSC 2007: Support independence in the tasks of daily living

Learner declaration of authenticity:
| declare that the work presiior this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubSC 2007

| confirm that the learner has met the requirements for all assessment criteria demons
knowlege and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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HSC 2007: Support independence in the tasks of daily living

Additional information about the unit:

Relationship to occupational standard

HSC 2MHSC 29.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or

arrangemenitgrovided with the unit

Additional unit assessment requireme
provided with the unit

support.

Active participatioms a way of working that
recognises an individ
activities and relationships of everyday life as
independently as possible; the individual is rega
an active partner in their own care or support, ré
than a passive recipient.

Acare plaimay be known by other names e.g.:
support plan, individual plan. It is the document
day to day requirements and preferences for ca
support are detailed.

Agreed ways of workingll include policies and
procedures where these exist.

Othersmay include:
1 family or friends of the individual
9 advocate
1 line manager

Difficulties or concernmmay include:
frisks to the indivi

1 concerns about the ability, skills or willingr
the individual to participate in daily living t

1 insufficient time, equipment or other resoL
provide agreed support

Ahealthy dieis one that:
{ follows current guidelines for healthy eatir

1 meets any specific nutritional requirement
the intvidual

This unit must be assessed in accordance with !
Care and Devel opment 6

Learning outcomes 2, 3, 4, 5 and 6 must be ass
a real work envinoent.
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HSC 2008: Provide support for journeys

HSC 2008: Provide support for journeys

Unit reference  A/601/8025 Level 2
Credit value 2 GL 17
Unit aim This unit is aimed at those working in a wide range of settings. It prov
learner with the knowledge and skills needed to sugdpalt iadinake
journeys.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
€.9, page achieved
number &

Initial and date
method

1. Understand factors to | 1.1. Describe differaspects
consider when planning and factorsd consider wher
support for journeys. planning a journey.

1.2. Describe different risks the
may arise and ways to
minimise these.

1.3. Describe different types of
communicatiorckemology the
can support planning and
making journeys safely.

2.Be able to support 2.1.Agree with thedividuathe
individuals to plan journe level and type of support
needed for planning and

making a journey.

2.2.Support the individual to
research a journey that the
wish to make.

2.3.Support the individual to
develop a plan for a journe)
that promotesxtive
participatiorand reflects
agreed ways of working.
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HSC 2008: Provide support for journeys

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number &

method Initial and date

3. Be able to support 3.1.Support the individual in lin
individuals when making with the journey plan.
journeys.

3.2.Describe ways to deal with
unforeseen prlems that ma
occur during a journey.

4. Be able to review the 4.1.Describe what factors shou

support provided for be considered when review
individuals when making support for the journey.
journeys.

4.2.Seek feedback from the
individual adhe support
provided for the journey.

4.3.Contribute to reviewing
support for the journey.

4.4 Revise the journey plan to |
account of the review in lin
with agreed ways of workin

Learner declaration of authenticity:
| declare that thrk presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubisC 2008

| confirm that the learner has met the requirements for all assessment cetaria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

HSC 2008: Provide support for journeys

Relationship to occupational standard HSC 28.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or suppo

arrangemenitgrovided with the unit

Additional unit assessment requireme
provided with the unit

Aspects and factormay include those relating to:
9 the individual
1 the journey
1 health andafety

Active participatiors a way of working that
recognises an individ
activities and relationships of everyday life as
indepedently as possible; the individual is regar
an active partner in their own care or support, ré
than a passive recipient.

Agreed ways of workingll include policies and
procedures where these exist.

Thisunit must be assessed in accordance with
Care and Development's QCF Assessment Prin

Learning Outcomes 2, 3 and 4 must be assesse
real work environment.
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HSC 2011: Support individuals to access and use information about services and facilities

HSC 2011: Support individuals to access and use
information about services and facilities

Unit reference  A/601/7926 Level 2
Credit value 3 GL 20
Unit aim This unit is aimed at those working in a wide range of settings. It pro

learner with the knowledge and skills required to suppattindaliztial
use and give feedback on information about services and facilities.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Know ways to support | 1.1. Identify the typeseasiices

individuals to access and facilitiegbout which
information on services ¢ individualsmay require
facilities. information.

1.2. Identify possible barriers t
accessing and understandil
information.

1.3. Describe ways to overcorr
barriers to accessing
information.

1.4. Identify a range of formats
translations and technology
that could make informatior
more accessible for
individuals.

1.5. Describgptes of support
individuals may need to en;
them to identify and
understand information.
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HSC 2011: Support individuals to access and use information about services and facilities

Learning outcomes
The learner will:

2. Be able to work with
individuals to select and
obtain information about
services and facilities.

3. Be able to work with
individuals to access anc
use information about
services and facilities.

Assessment criteria
The learner can:

2.1. Support an individual to
communicate their needs,
wishs, preferences and
choices about the informati
they require to access serv
and facilities.

2.2. Work with an individual to
identify relevant and up to ¢
information on services anc
facilities that meet assesse
needs and wishes.

2.3. Suppban individual to obte
selected information in thei
preferred format and langu:

3.1. Support an individual to
access the content of
information almoservices
andfacilities.

3.2. Demonstrate ways to chec
individual 6s
the information.

3.3. Work with an individual to
access a service or facility
using the information, in we
that promotective
participation.

3.4. Dexibe ways to support
individuals to deal with any
issues or concernhat may
arise from the content of
information.

Evidence Assessor
record judgement
e.g. page achieved
number &

method Initial and date
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HSC 2011: Support individuals to access and use information about services and facilities

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number &

4. Be able to support
individuals to evaluate th
information accessed on
services and facilities.

4.1. Support an individual to gi
feedback on whether
information on services anc
facilities has met their neec
and preferens.

4.2. Work with an individual to
identify any actions or char
needed to improve the
accessibility and usefulnes!
information.

4.3. Explain how to support an
individual to challenge any
information that is misleadi
inaccurate or disénatory, or
which excludes individuals.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

method Initial and date

Assessor sign off of completedtuhiSC 2011

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature istmequired, providing the learner has a personalised and secure login.

Version 6.1 101



HSC 2011: Support individuals to access and

Additional information about the unit:

use information about services and facilities

Relationship to occupational standard N/A

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit ameass
arrangemenitgrovided with the unit

Additional unit assessment requireme
provided with the unit

Anindividualis someone requiring care or suppo

Services and facilitiesay include:
T services provided

9 services to enable individuals to meet thei
care needs

1 communitydiities.

Active participatiors a way of working that
recognises an individ
activities and relationships of everyday life as
independently as possible; the individual is rega
an active partner in their own cauppmort rather
than a passive recipient.

Issues or concermmay include those relating to:
1 ineligibility
1 lackofavailability
9 conditionforaccess

This unit must be assessed in accord@mSkills fo
Care and Development's QCF Assessment Prin

Learning outcomes 2, 3 and 4 must be assesse
real work environment.
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HSC 2023: Contribute to supporting group care activities

HSC 2023: Contribute to supporting group care activities

Unit reference  L/601/9471 Level 2
Credit value 3 GL 23
Unit aim This unit is aimed at those working in a wide range of settings. It pro

the learner with the knowledge and skills required to support individt
participate in and enjoy group care activities.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Understand the place of 1.1. Explain how participating i

group care activitiea group care activities
the care and support of benefit amdividuad s i ¢
individuals. selfesteem and whb#ing.

1.2. Identify examples of when
group care activity may be
best way to meet an
i ndividual 6s
needs.

1.3. Eglain why dilemmas may
arise when providing suppc
for individuals through grou
care activities.

2. Be able to contribute to | 2.1. Support group members t
development of a understand the benefits of
supportive group culture group activities.

2.2. Encourage interaction
between new and existing
group members that proma
enjoyment, axperation,
inclusion anweltbeing.

2.3. Describe ways to support
group members to resolve
conflicts that may arise
amongst themselves.
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HSC 2023: Contribute to supporting group care activities

Learning outcomes
The learner will:

3. Be abl®tcontribute to th
implementation of group
care activities.

4. Be able to contribute to
evaluation of group care
activities.

Assessment criteria
The learner can:

3.1. Work withdividuals and
othersto agree approaches
content and methods for gr
care activities.

3.2. Carry out agreed role to
support individuals and the
group during activities.

3.3. Address any adverse effec
and maximise benefits for
individuals during activities

3.4. Maintain records about gr¢
care activities in line with
agreed ways of working.

4.1. Contribute to agreeing witl
individuals and others the
processes, roles and criteri
for assessing group care
activities.

4.2. Carry out agreed role in
contributing to the evaluatic
of the processes, effects ar
outcomes of group activitie

4.3. Describe ways to ensure t
individuals and otharns
actively involved in the
evaluation.

4.4. Contribute to agreeing
changes to activities or
processes to improve
outcomes for individuals.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 2023: Contribute to supporting group care activities

Learner declaration of authenticity:
| declaréhat the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubSC 2023

I confirm that the learner has met the requirements for all assessiaenstitatiag
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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HSC 2023: Contribute to supporting group care activities

Additional information about the unit:

Relationship to occupational standard HSC228.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Group care activitigaay include:

arrangemeritsprovided with the unit 1 recredbnal or leisure activities
1 visits outside the usual setting
9 Social activities

Individualsare those requiring care or support.

Wellbeingincludes the following aspects:
1 physical
9 emotional
9 social
1 spiritual.

Othersmay include:
1 carers and family mensb
1 line manager

9 therapists or other specialists who may
recommend group care activities

1 the local community

Agreed ways of workingll include policies and
procedures where these exist.

Additional unit assessment requireme This unit must be assessed in line with Skills for
provided with the unit and Devel opmentds QCF

Learning outcomes 2, 3 and 4 must be assesse
real work environment.
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PD OP 2.1: Understand physical disability

. - g \ ! ,,
PD OP 2.1: Understand physical disability :@_
Unit reference  L/601/6117 Level 2
Credit value 2 GL 19
Unit aim This unit is aimed at those who provide a service for people with phy

disabilities. It covers an understanding of physical disability, the imp:
physical disability on @ sepieeis o
provided and persmmtred working.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Understand the importar 1.1.Explain why it is important |

of differentiating betweet recognise and value an
theindividualand the individual as a person.
disability.

1.2.Describe the importance of
recogni sing
strengths and ai@k.

1.3.Describe how to work in a
persorcentred way that fully
involves the individual.

2.Understand the concept| 2.1.Describe what is meant by
physical disability. physical disability.

2.2.Describe what a congenital
disability is.

2.3.Give examples of congeniti
disabilities and their causes

2.4 Describe what a progressiv
disability is.

2.5.Give examples of progress
disabilities and their causes
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PD OP 2.1: Understand physical disability

Learning outcomes
The learner will:

3.Understand how the
challenges of living with
physical disabjlcan be
addressed.

4.Understand the importar
of independence and
inclusion for the individui
with physical disability.

Assessment criteria
The learner can:

3.1.Identify social and physical
barriers that can have a
disabling effect on an
individual.

3.2.ldentify positive and negati
attitudes towards individual
with a disability.

3.3.Describe steps that can be
taken to chatige and chang
discriminatory attitudes.

3.4. Describe the impact of
disability legislation on
community attitudes and
practices.

3.5. Describe the effects that
having a physical disability
have on daytopay
life.

3.6. Identitye importance for th
individual of positive-risk
taking.

4.1.Describe how the individua
can be in control of their ca
needs and provisioncafial
care services.

4.2 Describe the importance of
supporting independence a
inclusion within the commu

4.3.Describe how to assist with
independence and inclusiol
within the community.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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PD OP 2.1: Understand physical disability

Learner declaration of authenticity:
| declaréhat the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uRID OP 2.1
| confirm that the learner has met the requirements for all asseaseemtresiteting
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Theindividualis the person requiring care or
arrangemenigrovided with the unit support.

Day to day life
1 education opportunities
1 housing
1 employment
1 access t@isure activities
1 relationships
9 health care

Additional unit assessment requireme Units need to be assessed in line with the Skills
provided with the unit and Development QCF Assessment Principles.
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SS MU 2.1: Introductory awareness of sensory loss :@i

Unit reference

Credit value

Unit aim

SS MU 2.1: Introductory awareness of sensory loss

\ 7

F/601/3442 Level 2
2 GL 16

The purpose of this unit is to provide the learner with introductory kn
about sensory loss.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

Initial an i
method al and date

1. Understand tlaetorsthat | 1.1. Desdré how a range of
impact on an individual v factors have a negative anc
sensory losand steps positive impact on individue
that can be taken to with sensory loss.
overcome these.

1.2. Identify steps that can be
taken to overcome factors |
have a negative impact on
individuals with sensory los

1.3. Explain how individuals wi
sensory loss can be disable
by attitudes and beliefs.

1.4. Identify steps that could be
taken to overcome disablin
attitudes and beliefs.

2.Understand the importar, 2.1. Outline what needs to be
of effective comnaation considered when
for individuals with sensc communicating with individ

loss.

with:

1 sightloss
1 hearing loss
i deafblindness.

2.2. Describe how effective
communication may have ¢
positive impact on the lives
individuals with sensory los

Version 6.1 111



SS MU 2.1: Introductory awareness of sensory loss

Learning outcomes
The learner will:

3. Know the main causes ¢
conditions of sensory los

4. Know how to recognise
when an individual may |
experiencing sight and /
hearing loss.

5. Know how to report
concerns abaggnsory
loss

Assessment criteria
The learner can:

2.3. Explain how information c:
be made accessible to
individuals with sensory los

3.1. Outline the main causes o
sensory loss.

3.2 Explain the diéigce betweer
congenital and acquired
sensory loss.

3.3. State what percentage of
general population is likely
have sensory loss.

4.1. Outline thaelicators and
signs of:

1 sightloss
9 deafblindness
1 hearing loss.

4.2 Explain where additional
advice and support can be
sourced in relation to sensc
loss.

5.1. Describe to whom and hov
concens about sight and / ¢
hearing loss can be reporte

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date
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SS MU 2.1: Introductory awareness of sensory loss

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign offf completed uniSS MU 2.1
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Sensory Services 1, 2, 3,4,5,6,7,8,9, 11

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Factorscould include:
arrangemenitgrovided with the unit  communication
9 information
1 familiar layouts and routines
1 mobility.

Sensory Lossould include:
1 sight loss
1 hearing loss
1 deafblindess.

Additional unit assessment requireme Units need to be assessed in lingkiligHoCare
provided with the unit andDevelopment QCF Assessment Principles.
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SS OP 2.1: Introductory awareness of models of disability

\ 7

\
SS OP 2.1: Introductory awareness of models of :@-
disability <
Unit reference  Y/601/346 Level 2
Credit value 2 GL 15
Unit aim The purpose of this unit is to provide the learner with introductory kn
about the medical and social models of disability.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number & Initial and date
method
1. Know the difference 1.1. Describe the medical mod

between the medical anc disability.
social models of disabilit

1.2. [@scribe the social model ¢
disability.

1.3. Outline how each of the
models has developed and
evolved over time.

1.4 Give examples of where ec¢
model of disability may be
used in service delivery.

2. Understand how the 2.1. Identify how the principles

adoption of models of each model are reflected in
disability impact on the service delivery.
welbeing and quality of |
of individuals. 2.2. Explain how each of the
models of disability impacts
the:
9 inclusion
1 rights
1 autonomy
1 needs bindividuals.
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SS OP 2.1: Introductory awareness of models of disability

2.3. Explain how own practice
promotes the principle of
inclusion.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uGis OP 2.1
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

ASSessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Sensory Services 1, 2, 3, 10, 11

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit Care and Devel opmentod

Version 6.1 116



SS OP 2.3: Contribute to the support of individuals with multiple conditions and/or disabilities

SS OP 2.3: Contribute to the support of individuals with
multiple conditions and/or disabilities

Unit reference A/601/4895 Level 2
Credit value 3 GL 25
Unit aim: The purpose of this unit is to provide the learner with the knowledge al

contribute to the support of individualsltigte oanditions and/or disabilitie

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Understdrthe impact of | 1.1. Identify possitvialtiple
multiple conditions and/c conditions and/or
disabilities on individuals disabilitiesndividuals may

have.

1.2. Explain how multiple
conditions and/or disabilitie
may have additional impac
on individ a WedH@eingand

quality of life.
2.Know the support availal 2.1. Explain the roles of
for individuals with multiy professionals who may pro
conditions and/or support to individuals with
disabilities. multiple conditions and/or
disabilities

2.2. |dentify the equipment tha
may be required to support
additional needs of individu
with multiple conditions anc
disabilities.

2.3. Identify the resources that
be required to support the
additional needs of individu
with mitiple conditions and/
disabilities.
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SS OP 2.3: Contribute to the support of individuals with multiple conditions and/or disabilities

Learning outcomes
The learner will:

3. Be able to contribute to
support of individuals wit
multiple conditions and/c
disdilities.

4. Be able to evaluate ow
contribution to the suppc
of an individual for an
activity.

Assessment criteria
The learner can:

2.4. Describe hoviormal
networkscan provide suppo
to individuals with multiple
conditions and/or disabilitie

3.1. Describe own role in
supporting individuals with
multiple conditions and/or
disabilities.

3.2. Contribute to the identifica
of needs and preferences ¢
an individual with multiple
conditions and/or disabilitie
through observatiod an
interaction.

3.3. Follow agreed ways of wo
or a plan to support an
individual to participate in a
activity.

3.4. Support the use of equiprr
or resources to enable an
individual to participate in a
activity.

4.1. Reflect on own contributio
supporting an individual to
participate in an activity.

4.2 Explain where additional
advice, guidance or suppor
can be accessed to improv
own pracec

4.3.Adapt own practice to mee
the needs of an individual.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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SS OP 2.3: Contribute to the support of individuals with multiple conditions and/or disabilities

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ur®S OP 2.3

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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SS OP 2.3: Contribute to the support of individuals with multiple conditions and/or disabilities

Additional information about the unit:

Relationship to occupational standard Sensory Services 4

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Multiple conditions and/or disabilit@sild include
arrangemenigrovided with the unit combination of factors relating to:

1 sensory loss

1 physical health

1 mental health

1 physical disability

1 learninglifficulty/disability
9 emotional health.

Weltbeinge.g.:
1 emotional
1 psychological
1 physical.

Informal networksould include:
T family
9 friends
1 neighbours
1 special interest groups.

Anactivitycould include:
1 education
1 employment
9 leisure activities
1 social adtities
1 household or domestic tasks.

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit Care and Development's QCF Assessment Prin

Learning Outcome 3 must be assessed maakea
environment.

Version 6.1 120



SS OP 2.4: Contribute to supporting individuals in the use of assistive technology

SS OP 2.4: Contribute to supporting individuals in the use
of assistive technology

Unit reference H/601/3451 Level 2
Credit value 3 GL 19
Unit aim The purpose of this unit is to provide the learner with the knowledge al

contribute to supporting the use of assistive technology.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Understand the range a 1.1. Define the term assistive

purpose of assistive technology.
technology available to
support individuals. 1.2. List a sample of assistive

technology aids.

1.3. Explain the functions of thi
samplef assistive technolo|
aids selected.

1.4. Describe how the sample
assistive technology aids
selected can be utilised to
promote participation, acce
and inclusion.

2. Be able to contribute to | 2.1. Suport an individual to
use of selected assistive access information about
technology. assistive technology.

2.2. Support an individual to us
assistive technology followi
instructions and / or agreec
ways of working.

2.3. Provide feedback on the
effectiveness of assistive
technology.
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SS OP 2.4: Contribute to supporting individuals in the use of assistive technology

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed usis OP 2.4

I confirm that the lear@aret the requirements for all assessment criteria demonstratin
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learperdussaiised and secure login.

Additional information about the unit:

Relationship to occupational standard Sensory Services 4, 5, 6, 7, 9, 11.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit. Care and Devel opment 6

Learning Outcome 2 must be assessed in real v
environment.
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SS OP 2.5: Support individuals to negotiate environments

SS OP 2.5: Support individuals to negotiate environments

Unitreference F/601/5160
Credit value 4

Unit aim

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand the factors t
impact on an individual
being able to negotiate tl
environment.

2. Be able to prepare to
support an individual to
negotiate an environmer

3. Be able to support an
individual to negotiate ar
environment.

Level 2

GL 32

Centre no:

ULN:

Evidence
record

e.g. page
number &
method

Assessment criteria
The learner can:

1.1. Identifyonditions and / or
disabilitieghat may impact
on an indiwvi
negotiate familiar and
unfamiliar environments.

1.2. Describe environmental
factors that may impact on
i ndividual 6s
familiar and unfamiliar
environmés

2.1. Outline own role in suppor
an individual to negotiate a
environment.

2.2. Identify the environmental
barriers that need to be
addressed for amlividual to
negotiate an environment.

2.3. Useesourcegdhat are
available to support the
individual to negotiate an
environment.

3.1. Follow an agreed plan or
instructions to supem
individual to negotiate an
environment.

The purpose of this unit is to provide the learner with the knowledge ai
skills to support individuals to negotiate environments.

Assessor
judgement

achieved
Initial and date
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SS OP 2.5: Support individuals to negotiate environments

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

3.2. Address the identified
environmental barriers to
support an individual to
negotiate an environment.

3.3. Provide information which
supports the individual whe
negotiating an environment

4. Beable to review suppor 4.1. Find out how the individua
provided to an individual about negotiating an
negotiate an environmer environment.

4.2 .Gather and record
observations about the
i ndividual 6s
an environment.

4 3.Feedback recorded
observations dthers.

4.4. ldentify own contributions
supporting an individual to
negotiate an environment.

4.5 Adapt own practice to mee
the needs of the individual.

Learner declaration of authenticity:
| declarehiat the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed usis OR2.5

I confirm that the learner has met the requirements for all assessiaenstitatiag
knowledge and skills for this unit.

Assessor hame:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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SS OP 2.5: Support individuals to negotiate environments

Additional informain about the unit;

Relationship to occupational standard Sensory Services 8, 9, 10, 11.

Guidance for developing assessment arranaements for the unit:

Guidance for developing unit assessn Conditions and/or dibditiescould includactors
arrangemenigrovided with the unit. | relating to:

1 sensory loss

1 physical health

1 mental health

1 physical disability

1 learning difficulty/disability
9 emotional health

Resourcegould include:
1 other professionals
1 assistive technology / aids

Otherscould include:
1 other professionals
1 carers / family members
9 advocates
1 colleagues

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit. Care and Development's QCF Assessment Prin

Learning outconmas3 and 4 must be assessed in
real work environment.
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LD Op 303: Promote active support

LD Op 303: Promote active support

Unit reference D/601/7353 Level 3
Creditvalue 5 GL 36
Unit aim The purpose of this unit is to provide the learner with knowledge, unde

and skilsfor omot e active support to i
tasks and activities. It is aimed at those whose role includes planning,
and providing direct support and assistance to individuals

Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
€.g. page achieved
number & Initial and date
method
1. Understand hautive 1.1. Compare the characteristi
supporttranslates values associated with active supy
intopersoncentred and thénotel modein
practical action with a relation to
individual support.

1.2. Identify practical changes
could be made within a ser
setting to:

Tfpromote an
independee

9 support informed choices
1 improve quality of life.

2. Be able to interact 2.1.Assess thievels of helpn
positively with individuals individual would need to
promote participation. participate in a range of ne

activities.

2.2 Usetask amlysisto break a
range of new activities into
manageable steps for an
individual.

Version 6.1 127



LD Op 303: Promote active support

Learning outcomes

The learner will:

3.Be able to develop and
implememtersorcentred
daily plans to promote

participation.

4.Be able to use person

centred records to evalu

an indi
in activities.

Vi

du

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

2.3.Evaluate different ways of
positively reinforcingn
individual 6s
range of new activities.

2.4.Demonstrafositive
interactiorwith an inddual
to promote successful
participation in a range of n
activities.

3.1.Developlaily plans with the
individual arathersto
ensure &alued range of
activiiesfor an individual ar
available throughout the da
avoiding lengthy periods of
disengagement

3.2. Support the implementatic
daily plans that promote an
individual 6s
range of activities.

3.3. Review and revise an
individ al 6 s dai |l
individual and others to
increase the opportunities 1
participation.

4.1.Develop a persoentred
record to monitor an
individal 6s part
activities.

42Revi ew an in
participation in activities to
assess changes over time.

4.3.Evaluate the extent to whic
an individua
over time represents the
balance of activity associat
with avalued lifestyle

Assessor
judgement

achieved
Initial and date
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LD Op 303: Promote active support

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

4.4 Explain the changes requir
to improve the quality of an
individual 6s
promote independence,
informed choice and a valu
life.

Learner declaration of authenticity:
| declare that the work presented fanttigseatirely my own work.

Learner signature: Date:

Assessor sign off of completed uhi2 Op 303

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and kskibr this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD Op 303: Promote active support

Additional information about the unit:

Relatioship to occupational standards| Active support is referenced throughout the maj

the HSC NOS

Links with HSC 328, 329, 339, 344.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Active Suppolis a perseoentred model of how to

arrangemenitgrovided with the unit

interact with individuals combined with a daily pl
system that promotes participation and enhance
quality of life.

Persorcentredreflects what is important to indivif
andhelps them to live the life they choose

Individuals someone requiring care or support.

Hotel modelefers to institutional style settings
organised mainly around staffing needs. They a
persorcentred and offer a poor quality of life to
individals. For example, where carers undertake
domestic tasks and do not provide opportunities
individuals to participate in constructive activitie!

Levels of helpefers to graduated levels of assist;
from simple verbal reminders provaiogést level
of support to actual physical guidance providing
highest level. Assistance should be given flexibl
according to the indi
be focused on encouraging as much independe
possible.

Task analysiseferd¢o breaking down tasks into sr
manageable steps as in recipes or DIY guides. |
of each step or number of steps for a specific ta
should vary according
for support.

Positively reinforcingefers to what ardividual

gains from undertaking a specific task. These c:
include naturally occurring rewards (e.g.: Drinkir
of tea the individual has just made) or other thin
the individual particularly likes (e.g.: Praise and
attention or a preferrdil/eg) as an encouragemel
or reward for participating in a specified activity.

Positive interactiorefers to supportive interactior
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Additional unit assessment requireme
provided with the unit

LD Op 303: Promote active support

using the levels of assistance, task analysis anc
reinforcement that helps an individual to particig
constructive activity.

Othersmay include:
9 the individual
1 colleagues
9 families or carers
9 friends
9 other professionals
1 members of the public
9 advocates

Valued range of activitiesfers to the balance of
activities that contribute to a good qualityrof life |
individuals, incorporating vocational, domestic,
personal, leisure, educational and social activiti

Disengagememheans doing no constructive or
meaningful activity, and can include aimlessly
wandering about, pacing, staring, sitting, lying d
puposelessly fiddling with items and so on, with
social contact.

Valued lifestyleefers to the balance of activities t
contribute to a good quality of life for individuals
incorporating vocational, domestic, personal, lei
educational and sbeitivities.

This unit needs to be assessed in line with the ¢
Care and Development QCF Assessment Princi

Learning outcomes 2, 3, and 4 must be assesse
work environmte
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LD 305: Understand positive risk-taking for individuals with disabilities

- . . \ ! ,,
LD 305: Understand positive risk-taking for :@_
individuals with disabilities s
Unit reference J/601/6293 Level 3
Credit value 3 GL 25

Unit aim This unit promotes a positive, pegatnred approach to risk taking for
individuals with disabilitieseamhasises the importance of working in
partnership to support individuals to take risks. It provides the opport
reflect on difficulties and dilemmas commonly encountered when ad

issues of risk, in the context of the legal and poliogkBamew

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
number &

Initial and date
method

1.Understand that
individualswith disabib
have the same right as
everyone else to take ris

1.2. Explain why, traditionally,
people with disabilities hav
been discouraged or
prevented from taking risks

1.1. Explain ways in which risk
an integral part of everyday
life.

1.3. Degibe the links between
risktaking and responsibility
empowerment and social
inclusion.

2.Understand the importar
of a positive, person
centred approach to risk
assessment.

2.1. Explain the process of
developing a positive persc
centred approacthritk
assessment.

2.2. Explain how to apply the
principles and methods of ¢
persorcentred approach to
each of the different stages
the process of risk
assessment.
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LD 305: Understand positive risk-taking for individuals with disabilities

Learning outcomes
The learner will:

3. Understand the legal an
policy framewaork
underpinning an individu
with disabiliti@ght to
make decisions ancetak
risks.

4. Understand the importal
of considering with an
individuakith disabilities
the risks associated with
the choices they make.

Assessment criteria
The learner can:

2.3. Explain how a service foct
approach to risk assessme
would differ frarperson
centred approach.

2.4. Identify the consequences
the individual of a service
focused approach to-risk
assessment.

3.1. Explain how legislation,
national and local policies ¢
guidance provide a framew
for decision making which ¢
support an individual to hav
control over their own lives

4.1. Analyse why individuals w
disabilities may be at risk o
different formsaifuse
exploitation and harm in
different areas of their lives

4.2. Explain how to support
individua to recognise and
manage potential risk in
different areas of their lives

4.3. Explain the importance of
balancing the choices of th
individual with their own an
0 t h benlth &nd safety.

4 4. Describe how own values,
belief systems and
expeiences may affect
working practice when
supporting individuals to tal
risks.

4.5. Explain the importance of
recording all discussions at
decisions made.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 305: Understand positive risk-taking for individuals with disabilities

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

5. Understand the importal 5.1. Explain the imance of a
of a partnership approac persorcentred partnership
to riskaking. approach.

5.2. Describe ways of handling
conflict when discussing ar
making decisions about risl

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhi2 305

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD 305: Understand positive risk-taking for individuals with disabilities

Additional information about the unit:

Relationship to occupational standard HSC3117.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Individuals someone requiring care or support.
arrangemenigrovided with the unit.
Abusemay include the following types:

1 physical abuse

1 sexual abuse

1 emotional/psychological abuse
1 financial abuse

9 institutional abuse

1 self neglect

1 neglect by others

Different areas of their livesy include: in public
places, in activitieslioe, of social activities at hon
and in other private spacespfadidclosing persong
and financial information.

Othersmay include:
1 the individual
1 colleagues
9 families or carers
9 friends
1 other professionals
1 members of the public
1 advocates.

Additional unit assessment requireme This unit mals to be assessed in line with the Ski
provided with the unit. Care and Development QCF Assessment Princi
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LD Op 307: Principles of supporting individuals with a learning disability regarding sexuality and sexual
health

LD Op 307: Principles of supporting individuals with :\@i
a learning disability regarding sexuality and sexual
health

L((

Unit reference  A/601/6274 Level 3
Credit @alue 3 GL 21
Unit aim The unit introduces thiegiples of supporting individuals with a learning

disability regarding sexuality and sexualttggadia broad summary of
sexuality, sexual development and sexuarl healttit also introduces
relevant legislation that relates to the development of sexuality for an
with a learning disability.

Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
€.g. page achieved
number & Initial and date
method
1.Understand the 1.1. Define the terms: sexuality
development of human sexual health, sexual
sexuality. orientation, and sexual
expression.

1.2. Explain main sexual
development milestones
thramghout an i
lifespan.

2.Understand how the sex| 2.1. Describe how genetic fact

developmentiaflividuals can influence the sexual

with a learning disability development, sexual

can differ. expression and sexual hea
of an individuaith a learning
disability.

2.2. Describe how saitural
factors and religious beliefs
can influenc
sexual development.
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LD Op 307: Principles of supporting individuals with a learning disability regarding sexuality and sexual

health

Learning outcomes
The learner will:

3. Understand the issues
sexual health and how
these can be supported.

4. Understamdlevant
legishtioninfluencing the
support of sexuality and
sexual health for individt
with learning disabilities.

5. Know hotw support the
sexual expression of an
individual with a learning
disability.

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

2.3. Explain hamental capacity
can influence sexual
development, sexual
experiences, sexual
expression drsexual health|

3.1. Explain they features of
sexual healtnd welbeing
and how this relates to an
individual 6s
welbeing.

3.2. Identify sexual tressues
that differently affect men a
women.

3.3. Explain how sexual health
issues can be supported wi
plans for health care

3.4. |dentify local services that
exist to support sexual hea
for individuals.

4.1. Explain key partetdvant
legislatiorelating to sexualit
and sexual health for
individuals and how this
influences practice.

5.1. Explain how own values,
systems and experiences n
impact on support for
individuals with learning
disabilities.

5.2. Explain why the developm
of a meanindfielationship
can be important to the

devel opment
sexuality.
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LD Op 307: Principles of supporting individuals with a learning disability regarding sexuality and sexual

health
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
B4 R achieved

number &
method

Initial and date
5.3. Describe different ways ar

individual can express

themselves sexually and he

individual preferences can

supported.

5.4. Explain how to support an
individuabtkeep safe
sexually, to minimise sexue
vulnerability, and to avoid
instances of abusive
experiences.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhi2 Op 307

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD Op 307: Principles of supporting individuals with a learning disability regarding sexuality and sexual

health

Additional information about the unit:

Relationship to occupational standard

HSC 311, 331, 332, 356

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn
arrangemenitgrovided with the unit

Additional unit assessment requireme
provided with the unit

Anindividualis someone requiring care or suppo

The principles of human rights underpin tMbanei
mental capacitigreferred to it should be rememb
that the Mental Capacity Act (2007) states that
everyone should be treated as able to make the
decisions until it is shown that they are not.

Key features of sexual healthy include:
contraception, hygieneyakx transmitted infectior
etc.

Plans for health cafiein England this refers to/
should include Health Action Plans.

Relevant legislatidnany legislation related to
supporting individuals with learning disabilities v
sexuality and sexual health.

This unit needs to be assessed in line with the £
Care and Development QCF Assessment.
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LD 308: Support individuals with a learning disability to access healthcare

LD 308: Support individuals with a learning disability to

access healthcare

Unit reference J/601/8657

Credit value 3

Unit aim

Level 3

GL 25

This unit is aimed at those working in a wide range d¢if setinngs. the

knowledge and skills necessary to support individuals with a learning ¢
access and use a variety of healflerai@=dt requires knowledge of the

specific issues that a person with learning disabilities may experience
accessing healthcare services, ways of overcoming these issues, and
support an individual in a professional mafseredres the demonstratior
of skills in persoantred practice related to accessing healthcare service

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand legislation,
policies and guidance
relevant to individuals wi
learning disabilities
accessing healthcare.

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

1.1. Describe what is meant by
rights based approach to
accessing healthcare.

1.2. Outline the main points of
legislation that exist to supj
a rights based approach.

1.3. Explain the requirements (
legislation if an individual w
learning disabilities is
assessed to not have capa
to consent to a specific
treatment disoon.

1.4. Explain different ways to
support an individual to giv
informed consent in line wit
legislation, policies or
guidance.

o Initial and date
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LD 308: Support individuals with a learning disability to access healthcare

Learning outcomes
The learner will:

2. Understand the function
different healthcare
services that an individui
with learning disabilities
may need to access.

3. Understand the role of
professionals within
different healthcare
services that a person w.
learning disabilities may
need to access.

4. Understand how plans fi
healthcare and regular
health checks underpin
longterm health and well
being for individuals with
learning disdibies.

5. Be able to complete anc
reviewplans for
healthcare

Assessment criteria
The learner can:

1.5. Explain ways in which
healthcare services should
make Oreason
to ensure that they provide
eqgual access to individuals
with learning disabilities.

2.1. Explain the workegzlthcare
serviceghat an individual
with leaing disabilities may
need to access.

2.2. Explain how an individual
access each type of health:
setrvice.

3.1. Describe the role and
responsibility of professioni
working in different types o
healthcare services.

4.1. Explain hg@hans for
healthcarean be used to
support the healthcare nee
of an individual with learnin
disabilities.

4.2. Explain the range of healtt
checks available to individu
to support good health and
wel being.

4.3. Exiain the importance of
routine healthcare checks.

5.1. Identify who needs to be
involved in the process of
completing and reviewing
plans for healthcare.

5.2. Complete plans for health
withan individual or
significant others
appropriate.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 308: Support individuals with a learning disability to access healthcare

Learning outcomes
The learner will:

6. Understand the issues t
an individual with learnin
disabilities may face whe
accessing a variety o
healthcare services.

7. Be able to support an
individual with learning
disabilities when accessi
a variety of healthcare
services.

Assessment criteria
The learner can:

5.3. Review plans for healthcal
with an individual or signific
others if appropriate.

6.1. Describe barriers to acces
healthcare services that an
individual with learning
disabilities may experience

6.2. Explain ways to overcome
barriers to accessing
healthcare services.

6.3. Explain why an individinml '
learning disabilities may fac
additional barriers when
accessing healthcare servit

7.1.Use gersoncentred
approach to suppamt
indvidual to access healthc
services.

7.2. Provide accessible inform:
related to healthcare to
individuals.

7.3. Work witltherswhen
supporting an individual to
access healthcare services

7.4. Support individuals in a ra
ofpracticahealthcare
situations

7.5. Support the individual to v
safe choices with regard to
treatments and medication

7.6. Record details of a healthc
visit in a format that an
individual with learning
disabilities can understand.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 308: Support individuals with a learning disability to access healthcare

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

7.7.1dentiyn i ndi vi
to healthcare professionals
ensure that the service can
accessed.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhiD 308
I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

ASSessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard HSC 313, 330, 364

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn The principles of person centred care underpin

arrangemenigrovided with the unit Learners must recognise that the people they w
have differing needs, whichughhthey may be
affected by a specific condition or syndrome, art
to that individual.

Healthcare servicasay include:
1 primary healthcare services
1 acute healthcare services
1 specialist healthcare services
1 community healthcare services.

Plans fohealthcaré in England this refers to/ she
include Health Action Plans.
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LD 308: Suppo

Additional unit assessment requireme
provided with thait

rt individuals with a learning disability to access healthcare

Others and Significant othenay include:
9 the individual
1 colleagues
9 families or carers
9 friends
1 other professionals
1 members of the public
9 advocates

Personcentredreflects what important to individug
and helps them to live the life they choose.

Practical healthcare situatiansludes:

1 making and keeping a routine health chec
appointment

1 making a complaint about a healthcare
professional

1 describing pain or other symptams to
healthcare professional

1 spending a night in hospital and having a
medical procedure.

Treatments and medicatimy include:
complementary therapiesyresdicating, over the
counter medicine.

This unit needs to be assessed in line with the ¢
Care and Development QCF Assessment Princi

Learning outcomes 5 and 7 must be assessed i
work environment.
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LD 310: Understand how to support individuals with autistic spectrum conditions

\ 7

LD 310: Understand how to support individuals with :\@i
autistic spectrum conditions S

Unit reference  T/601/5317 Level 3
Credit value 3 GL 28
Unit aim The unit provides a range of knowledge and understanding about at

spectrum conditions and explores theories and concepts abiout autis
enables learners to refledi@mipact of these conditions on the lives o
individuals and those close to them and to learn about good practice
such as communication and support.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

method Initial and date

1. Understand the main 1.1. Explain why it is important
characteristics of autistic recognise that each person
spectrum conditions. the autigt spectrum has the

own individual abilities, nee
strengths, gifts and interest

1.2. Analyse the main diagnos
features of autistic spectrur
conditions, commonly know
as the Atria

1.3. Explaiihe meanings of the
t erpne cétsr umod i
autism by reference to the
notions of stdwnditions and
individual variation within tt
autistic spectrum.

1.4.Describe the sensory and
perceptual difficulties
commonly experienced by
individuals with an autistic
spectrum coition.
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LD 310: Understand how to support individuals with autistic spectrum conditions

Learning outcomes
The learner will:

2.Understand how autistic
spectrum cotidns can
impact on the lives of
individualsand those
around them.

3. Understand different
theories and concepts
about autism.

Assessment criteria
The learner can:

1.5.Describe other conditions t
may be associated with the
autistic spectrum.

1.6.Describe how language an
intellectual abilities vary
between individuals and su
groups across the spectrun

2.1. Describe ways in which at
can impact on the everyday
livesof individuals, their
parents/carers and siblings
and others close to them.

2.2.Explain how autistic spectri
condtions can impact on
individuals differently
according to factors such a
their gender, ethnicity and
social, cultural and religiou
environment.

2.3. Explain how stereotyped
views, discrimination and a
lack of understanding of
autistic spectrum coadg
can compound the difficultit
already experienced by
individuals and their familie

2.4, Describe ways of helping i
individual and/or their
parent/carer/siblings/partne
understand their autistic
spectrum condition.

3.1. Explain theories about au
related to:

1 brain function and geneti
1 psychology.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 310: Understand how to support individuals with autistic spectrum conditions

Learning outcomes
The learner will:

4.Understand the legal ant
policy framework that
underpins good practice
the support of individuals
with autistic spectrum
conditions.

Assessment criteria
The learner can:

3.2. Explain why there are
alternative choices of
terminology used to descrit
the autism spectrum.

3.3. Describe thessigths and
limitations of different types
terminology.

3.4. Explain the contributions ¢
autism rights growgrsl the
implications of their views f
the support of individuals w
an autistic spectrum conditi

3.5.0utline controversies
conerning the search for
cures and interventions for
autistic spectrum condition
and for preatal diagnosis.

3.6.Explain why it is important |
take into account individual
differences in views of wha
important in life, and how tt
might be espally important
when supporting individual
the autistic spectrum.

4.1. Identify what legislation ar
nationalrad local policy and
guidance exists.

4.2 Explain what individuals or
situations the legislation,
national and local policy an
guidance applies to.

4.3 Explain how the ways in wt
legislation and national anc
local policy and guidance
apply téndividuals on the
autistic spectrum may diffel
according to their particular
needs.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 310: Understand how to support individuals with autistic spectrum conditions

Learning outcomes
The learner will:

5.Understand how to achie
effective communication
with individuals with an
autistic spectrum conditic

6. Understand how to supy
individuals with an autist
spectrum condition.

Assessment criteria
The learner can:

5.1.Give examplestaiw
Afchall enging
a wg of expressing emotiot
where there are
communication differences

5.2.Describe methods and
systems used to develop ai
support an i
communication.

5.3.Explain how to maximise tt
effectiveness of
communication by making
adaptations bwn verbal ant
nonverbal communication
style.

6.1.Explain why it is important |
establish a persoentred
pl an caterin
specific preferences and
needs

6.2.Explain why consultation w
families/parents/carers is
important in persmamtred
planning and support.

6.3.Describe different techniqu
and approaches to support
individuals with an autistic
spectrum condition to learn
and develop nekills.

6.4.Explain how to reduce sen:
overload, or increase sens
stimulation, Inyaking
adaptations to the physical
sensory environment.

6.5.Explain ways of helping an
individual with an autistic
spectrum condition to prote
themsehsefromharm

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 310: Understand how to support individuals with autistic spectrum conditions

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

6.6. Explain how needs changt
individuals and their familie
different stages of their live

6.7. Describe the role that
advocacy can play in the
support of individuals with ¢
autistic spectrum condition,

Learner declaratn of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhiD 310

| confirm that the learner has met the requieraéirissessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalisddgamd secur
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LD 310: Understand how to support individuals with autistic spectrum conditions

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn The terminology chosen to describe the Autistic

arrangemenigrovided with the unit.

Additional unit assessment requireme
provided with the unit.

Spectrum in this unit is Autistic Spectrum Condi
(ASC), one of several different usages in tims fie
diagnosis and other clinical and research setting
more usual term is Autism Spectrum Disorders |
Ot her usages, such as
the spectrum, are also frequeseitlyinformally and
organisations such as the National Autistic Soci
ASC has been chosen here since it forms a moi
neutral and less medical phrase than ASDs in tf
context.

Anindividualis someone requiring care or suppo

Specific preferenseand need§ includes:
routines, timetables and structures; levels of ser
stimulation; special interests or rituals etc.

Harmmaynclude: being taken advantage of bec:
of lack of social understandioigting the law withc
realising s/he isidg something harmful; abuse;
extreme anxiety etc.

This unit needs to be assessed in line with the £
Care and Development QCF Assessment Princi
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LD 311 C: Support young people with a disability to make the transition into adulthood

LD 311 C: Support young people with a disability to make
the transition into adulthood

Unit reference F/602/0049

Credit value 5

Unit aim

Level 3

GL 40

This unit is aimed at those working in a wide range of settings. The un

the learner with the knowledge and skikiregsiipport young people witt
disability to move from childhood into adulthood.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

1. Understand the steps ar
stages of moving from
childhood into adulthood

1.1. Identify the range of physi
social and emotional chang
which occur for young peoy
as they move into adulthoo

1.2. Explain thkanges faced by
young people as they move
from childhood into adultho
in relation to their freedoms
rights and responsibilities.

1.3. Explain how culture may
impact on the process of
moving from childhood into
adulthood.

1.4. Explain theoriesuttchange
and how this can affect a
young person with a disabil

method Initial and date
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LD 311 C: Support young people with a disability to make the transition into adulthood

Learning outcomes Assessment criteria Evidence

The learner will: The learner can: record
e.g. page
number &

method

2. Understand hoawimg a | 2.1. Explain, giving examples,

disability may affect the potential effects of the

process of moving from transition process on young

childhood into adulthood people with disabilities and
theirfamilies

2.2. ldentify challenges young
peoje with a disability migh
have in understanding and
coping with change.

2.3. Outline the methods that ¢
be used to support a young
person with a disability to ¢
with changes.

2.4. Explain hdegislation and
local and national practice
guidelnesaffect the plannin
of the transition for a younc
person with a disability fron
childhood into adulthood.

2.5. Describe the legislation th:
affects the right of a young
person with a disability to
make decisions about their

3.Know theptions for 3.1. Explain how a young pers:
supporting a young pers: with a disability can have e
who has a disability to opportunities to make life
make the transition into choices as a young person
adulthood. without a disability.

3.2. Explain Wwao support a
young person with a disabil
to explore the options avail
in relation to employment o
continued education and
development.

3.3. Explain how personal budt
can be used with young pe
in transition.

Assessor
judgement

achieved
Initial and date
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LD 311 C: Support young people with a disability to make the transition into adulthood

Learning outcomes Assessment criteria

The learner will:

The learner can:

4.Be able to support a you 4.1. Explain the factorsotsider,

person with a disability and types of support that a
through transition into young person with a disabil
adulthood. may need before, during, a

after the transition process.

4.2.Support a young person to
explor@ptions for their
future

4.3.Usepersoncentred thinking
to identify with theung
person their needs and
aspirations.

4.4. Use perseentred thinking 1
develop with the young per
a plan to support them thro
transition.

4.5.Involve families in the
transition process accordin
the wishes of the young
person.

4.6. Identify ways to provide
resourcedo meet needs.

4.7. Explain the rol&ef
agencies and professionals
likely to be involved in the
transition process.

4.8. Outline possible areas of
tension and conflict that me
arise during the transititm
adulthood.

Evidence Assessor

record judgement
€.9;jpage achieved
s Initial and date

method
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LD 311 C: Support young people with a disability to make the transition into adulthood

Learning outcomes Assessment criteria Evidence

The learner will: The learner can: record
e.g. page
number &

method

5. Be able to support a yoy 5.1.Usepersoncentred
person to reflect on the approachesvith the young
transition. person to review their
transition plan and ensure i
reflects their needs.

5.2. Support a young person tc
record the transition and wl
has happened in their life ir
order to plan for the future.

Leaner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubhi2 311C

Assessor
judgement

achieved
Initial and date

| confirm that the learner has engtghirements for all assessment criteria demonstrating

knowledge and skills for this unit.
Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner hassegensdrsaicure login.
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LD 311 C: Support young people with a disability to make the transition into adulthood

Additional information about the unit:

Relationship to occupational standard Health and Social Care National Occupational

Standards, Skills for Care and Development, 20
HSC 310, 329, 332, 344, LMC B3

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Familiegmay also include others significant to

arrangemenigrovided with the unit

Additional unit assessment requireme
provided withe unit.

the young person such as guardians, carers,
friends, partners etc.

Legislation and locahd national practice
guidelines current and up to date legislation
and local and national practice guidelines aroun
supporting a young person with a disability to
move from childhood into adulthood.

Options for their futu@may include paid or
volurdry work, continued education and
development, relationships, accommodation ant
social needs etc.

Personcentred thinkings a range of practical tool
that form the basis of pecsmtred plannifihey
help focus on the person, their gifts angtskills,
important to them, and what makes really good
for them.

Resourcesnay include personal budgets,
conventional services, support of family and
friends.

Key agencies and professionalsay include
agencies offering support with persametisbud
careers advice, housing, advocates, education,
benefits, occupationa
etc.

Personrcentred approachesn England this will
include Persé&entred Transition Plans.

This unit must be assessed in accordance with
Skills for Care and Development's QCF
Assessment Principles.

Learning outcomes 4 and 5 must be assessed i
work environment.

Version 6.1 157






LD 311K: Principles of supporting young people with a disability to make the transition into adulthood

\ 7

LD 311K: Principles of supporting young people with =
a disability to make the transition into adulthood

(((@/
\

Unit reference M/601/7227 Level 3

Credit value 3 GL 30

Unit aim The unit provides knowledge and understanding on how to enable y:

with a disability to move from childhood into adulthood.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand the steps ar
stages of moving from
childhood intdathood.

2. Understand how having
disability may affect the
process of moving from
childhood into adulthood

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

1.1. Identify the range of physi
social and emotional chanc
which occur for young peoy
as they move into adulthoo

1.2 Explain the changes faced
young people as they move
from childhood into adultho
in relation to their: frerdgo
rights, and responsibilities.

1.3.Explain how culture may
impact on the process of
moving from childhood into
adulthood.

1.4.Explain theories about chal
and how this can affect a
young person with a disabil

2.1. Explain, giving examples,
potential effects of the
transition process on young
people with disabilities and
theirfamilies

o Initial and date
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LD 311K: Principles of supporting young people with a disability to make the transition into adulthood

Learning outcomes
The learner will:

3. Know the options fo
supporting a young pers:
who has a disability to
make the transition into
adulthood.

4. Understand how to supg
a yomg person with a
disability through a
successful transition.

Assessment criteria
The learner can:

2.2 .Identify challenges young
peoples vita disability migh
have understanding and
coping with change.

2.3.0utline the methods that c:
be used to support a young
person with a disability to ¢
with changes.

2.4 Explain holegislation and
local and national practice
guidelinesaffect the planning
of the transition for a younc
person with a disability fron
childhood into adulthood.

2.5.Describe the legislation tha
affects the right of a young
person with a disability to
make decisions about their

3.1. Explain how a young perst
with a disability can have e
opportunities to make life
choices as a young person
without a disability.

3.2. Explain how to sarpp
young person with a disabil
to explore the options avail
in relation to employment o
continued education and
development.

3.3. Explain how personal bud
can be used with young pe
in transition.

4.1. Explain the factors to cons
and types of support that a
young person with a disabil
may need before, during ar
after the transition process.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 311K: Principles of supporting young people with a disability to make the transition into adulthood

Learning outcomes
The learner will:

5. Understand the importal
of supporting a young
person and their family ti
reflect on the transition.

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

4.2 Explain how persmntred
trarsition reviews and persc
centred thinking can be use
as part of this planning
process.

4.3. Explain the difference in
approaches to planning
bet ween chil
support services.

4.4 Describe how to involve
families in the transition
process.

4.5.Explain the rolekefy
agencies and professionals
likely to be involved in the
transition process.

4.6.0utline possible areas of
tension and conflict that me
arise during the transition ir
adulthood.

4.7.Compare differentthoels of
support to use with young
people with disabilities who
have varying abilities.

5.1. Explain why it is important
reflect on the transitwith
the young person and their
family.

5.2 Explain the importance of
recording the process of
transition.
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LD 311K: Principles of supporting young people with a disability to make the transition into adulthood

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uhiD 311K
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Links to HSC 310, 329, 330,48/

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Familiegnay also includthers significant to the
arrangemenisrovided with the unit young person such as guardians, carers, friends
partnes etc.

Legislation and local and national practice
guidelines current and up to date legislation anc
and national practice guidelines around support
young person with a disability to move from chili
into adulthood.

Key agencies and pesfsionald may include
agencies offering support with personal budgets
careers advice, housing, advocates, education,
occupational therapists citizens advice etc.

Additional unit assessment requireme This unit neetls be assessed in line with the Skil
provided with the unit Care and Development QCF Assessment Princi

It assesses knowledge that underpins unit LD 3
Support young people with a disability to make {
transition into adulthood, and must be achieved
that unifo confirm competence.
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LD 312: Support parents with disabilities

LD 312: Support parents with disabilities

Unit reference K/601/7047 Level 3
Credit value 6 GL 43
Unit aim This unit is aimed at those who work in a wide range dheetiiitys.

provides knowledge, understanding atinl rgftédtson to the different issues
involved in supporting parents with disabilities to bring up tHeir childrer
covers legislation, policies and guidance, types of support, barriers col
faced by parents with a disability, developing positiveeltiokiships with
parents and working in partnership with others. Although the unit focus
need of the parent it also giiyklihe needs of the child(ren)

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

Initial an i
method al and date

1. Understand the legislatiy 1.1. Outlintme policy, legislation
and policy frameworks tt and guidance relevant to

underpin good practice il supportingdividualswith
the support of parents w| disabilities to have children
disabilities. and bring them up in a safe

and nurturing environment.

1.2. Explain tstatutory
responsibilitieplaced on
organisations towards fami
andchildren who are in nee

2. Understand the support| 2.1.Explain the support provide
parents with disabilities byadufa nd chi |l ¢
may need. services to a family receivir

support from both.

2.2. Explain the ways in which
independent advosatan
play an important role in the
support of parents with
disabilities.

2.3. Explain the benefits of
providing support to familie
the earliest stage possible.
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LD 312: Support parents with disabilities

Learning outcomes
The learner will:

3. Be able to suppmatents
with disabilities.

4. Be able to support
individuals with disabilitie
to overcome the barriers
they may face in becomi
parents and bringing up
children.

Assessment criteria
The learner can:

3.1. Assess the needs, strengt
ard preferences of the
parent(s) and child(ren) to 1
the basis of any support.

3.2. Develop flexible support
strategies t
needs at the different stage
the chil dos

3.3. Implement support strateg
t o me e needsa mi

3.4. Evaluate support strategie
ensure they continue to me
the needs of the family.

4.1.Analyséhee positive and
negative implications for
parents with disabilities of
having their child assessed
being 6in ne

4.2 Explain why parents with
disabilities are more likely t
have their children removel
from their care than parent:
who do not hadisabilities.

4.3.Support individuals with
disabilities to overcome
barriersto successful
parenting.

4.4. Work in a way that promot
i ndi vi-deterainatian
and seltonfidence in their
role as parents.

4.5.Support parents witiriéng,
communication and/or sens
disabilities acquire the skills
and knowledge they need,
using methods adapted to 1
learning needs and
circumstances.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

5. Be able to develop posit
working relationships wit
parents with disabilities.

6. Be able to work in
partnership witther
workers different service
and informal support
networks.

7.Understand how to
maintain the primary foci
on safeguarding and
promoting the vee#f of the
child.

LD 312: Support parents with disabilities

Assessment criteria
The learner can:

5.1. Angke the findings of
research into the wishes of
parents with disabilities abc
the qualities, attitudes and
approaches they would like
those working with them to
have.

5.2. Use evidence based
approaches in developing
positive relationships with
parerg with disabilities.

6.1. Plan how to involve releva
services to support parents
with disabilities and/or their
children.

6.2. Access relevaeatvices to
support parents with
disabilities and/or their
children.

6.3. Demonstrate ways of help
to create, enhance and wol
with informal support netwc

7.1. Explain own role and
responsibilities in relation tc
safeguarding children.

7.2. ldentify the processes set
under child protection
legislation, policy, procedut
and guidanceestablish
whether action is required t
safegual or promote the
chil dés welf
if necessary

7.3. Describe the action to take
response to any concerns
regarding safeguarding
children.

Evidence Assessor
record judgement
e.g. page achieved
number &

method Initial and date
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LD 312: Support parents with disabilities

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

7.4. Explain the types of suppc
the child may need in his/h
own right.

7.5. Desibye the adjustments ar
additional support that pare
with disabilities may need &
different stages during chilc
protection processes and
procedures.

Learner declaration of authenticity:
| declare that the work presented for this unit isyentineywonk.

Learner signature: Date:

Assessor sign off of completed ubhiD 312

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Relationship to occupatistaaldards

LD 312: Support parents with disabilities

Links to HSC 333, 388, 392

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or

arrangemenitgrovided with the unit

Additionalnit assessment requirement:
provided with the unit

support.

Statutory responsibil@srefers to those
outlined in the Children Act 1989.

Barriersrefers to external factors and may includ
prejudice and negative stereotypes, social exclt
(poverty; poor housing; hate crime, bullying and
harassment; lacksotial networks etc) arwkss to
services and information.

Other workersvould include people supporting

individuals within the family or the family as a wi
This may include for example: independent adv
social workers, teachers, health practitioners et

This unit needs to be assessed in line with the ¢
Care and Development QCF Assessment Princi

Learning outcomes 3, 4, 5 and 6 must be asses
real work situation.
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LD OP 314C: Support individuals with self-directed support

LD OP 314C: Support individuals with self-directed

support

Unit reference J/602/0053

Credit value 5

Unit aim

Level 3

GL 35

This unit is aimed at those working in a wide range df settitgs. the

knowledge and skills required to support an individuakio aiveciuthport.
A persogentred approach is the foundation to achieving this unit.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understarsglfdirected
support

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

method Initial and date

1.1. Explain the principles
underpinning sdifected
support and how this differs
from traditional support.

1.2. Explain the benefits of an
individualhavingeltdirected
suppdr

1.3. Explain hdegislation,
policy or guidancenderpins
selfdirected support.

1.4. Explain what the following
terms mean:

9 indicative allocation

9 supported self assessme
1 support plan

1 outcome focused review.

1.5 0utline the possibéeriers to
selfdirected support.
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LD OP 314C: Support individuals with self-directed support

Learning outcomes
The learner will:

2.Understand how to supp
individuals to direct their
own support and develo}
their support plan.

3. Understand the different
ways that individuals car
use their personal budge

Assessment criteria
The learner can:

2.1. Explain how to pseson
centred thinkingo enable
individuals to think about w
is important to them, and hi
they want to be supported.

2.2. Explain how individuals ca
direct their own support if tt
do not have a personal buc

2.3. Explain how persentred
planning can be used to inf
a support plan.

2.4. Explain the rolestbérs
who ca assist individuals in
developing their support pl

2.5Describe different ways tha
individuals can develop a
support plan.

2.6. Describe a rangpeaston
centred thinking tookhat
can be used to help individl
think about different vihgy
can spend their personal
budget.

2.7 Describe what might be
included in the costings for
support plan.

3.1. Explain the different ways
individuals can ubeir
personal budget to buy
support.

3.2. Research innovative ways
individuals can spend their
personal budget other than
buying social care services

3.3. Explain what restrictions n
be imposed on personal
budgets.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

4. Be able to support
individualsto direct their
suppd.

5.Be able to support
individuals to use their
personal budgetiifferent
ways.

LD OP 314C: Support individuals with self-directed support

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

3.4. Describe théemia that are
used to sign off a supplart.

3.5. Describe a persentred
approach to risk that ensur:
that individuals have what i
important to them whilst
staying healthy and safe.

4.1. Support an individual to
express what is important t
them in how they want to b
supported in the future.

4.2 Usepersoncentred thinking
toolsto support an individug
to have maximum choice a
control in their life.

4.3.Use perseoentred thinking
tools to support an individu
develop their support plan.

4.4. Support an individual to
identify anytherswho could
work with them to develop 1
support plan.

5.1. Support an individual to
understand the different we
they could develop their
support plan.

5.2. Support an individual to
understand what restriction
may be imposed on their
personal budget.

5.3. Support an individualrtk th
about different options for
spending their personal
budget.
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LD OP 314C: Support individuals with self-directed support

Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
B4 R achieved

number &

method Initial and date

5.4. Demonstrate a pexsntred
approach to balancing risk
individuals when making
decisions about their perso

budget.
6. Be able to support 6.1.Explain the process of an
individuals with an outcoméocused review.

outcoméocusedeview.

6.2.Support an individual to
prepare for an outceme
focused review.

6.3 Support an individual to be
the centre of the review
process.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubhid OP 314C

| confirm that the learner has met the requirements for all astErssmiemonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD OP 314C: Support individuals with self-directed support

Additional information about the unit:

Relationship to occupational standard Health and Social Care National Occupational
Standards, Skills for Care and Development, 20
35.

Guidance for developing assessment arrangements for the unit:

Guidance for déwging unit assessmen: Selfdirected suppom puts the person in need of
arrangemenitsrovided with the unit. | support in control of that support.

Anindividualis someone requiring care or suppo

Legislation, policy or guidanteefers to any cemt
legislation or guidance around this area.

Personrcentred thinkings a range of practical tool
that form the basis of pecsmtred plannifihey
help focus on the individual, their gifts and skills
important to them, and what makegoeallgupport
for them.

Othersmay include:
9 families, friends or carers
9 social workers
1 brokers
1 peer support
1 voluntary ustxd organisations
1 independent support brokerage.

Persorcentred thinking toolsclude:

1 important to/for (recorded as a onerpéifgg [

1 workingit working

1 the doughnut

1 matching staff

1 relationship circle

9 communication charts

1 plus 1 questions

{ citizenship tool

1 decision making agreement

1 presence to contribution

9 dreaming

1 community connecting related tools:
- Who am I? My gifts and ¢apsc
- Hopes and Fears
- Mapping our network
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LD OP 314C: Support individuals with self-directed support

- Passion audit
- Capacity mapping
- Who amil My places.

Additional unit assessment requireme This unit needs to be assessed in line with the £
provided with the unit. Care and Development QCF Assesaineigles.

Learning outcomes 4, 5 and 6 must be assesse
real work environment.
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LD 314 K: Principles of self-directed support

. - . \ ! ,,
LD 314 K: Principles of self-directed support :@-
Unit reference  M/601/7048 Level 3
Credit value 3 GL 26
Unit aim The unit provides the knowledge and understigudétyto support an

individual to direct their own support.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Understarsglfdirected 1.1. Explain the principles
support. underpinning sdifected
support and how this differs
from traditional support.

1.2. Explain the benefits of an
individualhavingelfdirected
support.

1.3. Explain hdsgislation,
policy or guidancenderpin
selfdirected support.

1.4 Explain what the following
terms mean:

9 indicative allocation

9 supported self assessme
9 support plan

9 outcome focusedigv.

1.50utline the possible barrier
seltdirected support.

2.Understand how to supp 2.1. Explain how to pseson
an individual to direct the centred thinkingp enable
own support and develo} individuals to thedout what
their support plan. is important to them, and hi
they want to be supported.
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LD 314 K: Principles of self-directed support

Learning outcomes
The learner will:

3. Understand the different
ways that people can us
their personal budget.

Assessment criteria
The learner can:

2.2. Explain how individuals ca
direct their own support if tt
do not have a personal buc

2.3. Explain how persentred
planning can be used to inf
a support plan.

2.4. Explain the rolestbérs
who can assist individuals i
developing their support plz

2.5. Describe different ways th
individuals can develop a
support plan.

2.6. Describe a range of perso
centred thinking tools that ¢
be used to hdalpdividuals
think about different ways t
can spend their personal
budget.

2.7. Describe what might be
included in the costings for
support plan.

3.1. Explain the d#fa ways thal
individuals can use their
personal budget to buy
support.

3.2Research innovative ways |
individuals can spend their
personal budget other than
buying social care services

3.3 Explain what restrictions m
be imposed on perdona
budgets.

3.4. Describe the criteria that a
used to sign off a support p

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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LD 314 K: Principles of self-directed support

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

3.5. Describe a persentred
approach to risk that ensur:
that individuals have what i
important to them whilst
staying healthy and safe.

4. Understand the ooteo | 4.1. Explain the process of an
focused review process. outcome focused review.

4.2. Explain how to enable
someone to prepare for the
outcome focused review.

Learner declaration of authenticity:
| declare that the work presented for thisntim¢ly my own work.

Learner signature: Date:

Assessor sign off of completed uhiD 314K

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skillgHir unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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LD 314 K: Principles of self-directed support

Additional information about the unit:

Relationship e@cupational standards

Links to HSC 35

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn
arrangemenitgrovided with the unit

Unit assessment guidangevided by
the sector

Additional unit assessment requireme
provided with the unit

Selfdirected suppoit puts the person in need of
support in control @it tsupport.

Anindividualis someone requiring care or suppo

Legislation, policy or guidanceefers to any curre
legislation or guidance around this area.

Personcentred thinkings a range of practical tool
that form the basis of pecgorrd planning-hey
help focus on the individual, their gifts and skills
important to them, and what makes really good
for them.

Othersmay include:
1 familiesfriendsr carers
1 social workers
9 brokers
1 peer support
1 voluntary usérd organisans
1 independent support brokerage.

It assesses knowledge that underpids GtdC
Support individsiavith setfirected support
J/602/0053nd must be achieved with that unit tc
confirm competence

This unit needs to be assessed in line with the £
Care and Development QCF Assessment Princi
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ADV 301: Purpose and principles of Independent Advocacy

ADV 301: Purpose and principles of Independent
Advocacy

Unit reference  M/502/B46 Level 3
Credit value 4 GL 25
Unit aim This unit aims to provide learners with an understanding of what Ind

Advocacy is and how to use the values and principles which underpi
practice. The unit focuses on the different models of theioestyry and
why they exist.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Understamdependent | 1.1.Definéendependent advocac
advocacy.

1.2. Explain thimitg¢o advocacy
and boundaries to the servi

1.3. Identify the different steps
within the advocacy proces

1.4. Distinguish when indegen(
advocacgan and cannot he

1.5. Identifyrange of services
Independent advocates
commonly signpost to.

1.6. Explain the difference bety
advocacy provided by
independent advocates ant
other people.

2.Explain principles and | 2.1. Explain tkey principles
values uratpinning underpinning independent
independent advocacy advocacy.

2.2. Explain why the key princi
are important.
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ADV 301: Purpose and principles of Independent Advocacy

Learning outcomes
The learner will:

3. Describe the developme
of advocacy.

4. Be able to explain differ:
types of advocacy suppc
and their purpose.

5. Understand the roles an
responsibilities of an
independent advocate.

6. Understand adacy
standards.

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

3.1. Explain tparposef
independent advocacy.

3.2.Identifkey mileston@sthe
history of advocacy.

3.3. Explain theder policy
context of advocacy.

4.1. Compareangeof advocacy
models.

4.2 Explain the purpase
different advocacy models.

4.3.Identify the commonalities
differences in a range of
advocacy models.

5.1. Explaimles and
responsibiliti@gthin
independent advogac

5.2. Describe thmits and
boundariesf an independen
advocate.

5.3. Describe thkills, attitudes
and personal attribudea
good advocate.

5.4. |dentifyherandwhoto seek
advice from when faced wil
dilemmas.

6.1.Describe a rangestéfndards
which apply to independen
advocacy.

6.2.Explain how standards can
impact on the advocacy rol
and service.

Assessor
judgement

achieved
Initial and date
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ADV 301: Purpose and principles of Independent Advocacy

Learner declaration of authenticity:
| declare that the work presented for ikisntmiely my own work.

Learner signature: Date:

Assessor sign off of completed uAiDV 301
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skilistiids unit.

Assessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship éecupational standards | HSC 23 Develop your knowledge and practi

provided by the sector HSC31  Promote effective communication fc
about individuals.
H136 Communicate effectively with indivi
and others.

HSC 45 Develop practices which proroteeg
welbeing and protection of all
individuals.

HSC 335 Contribute to the protection of indiv
from harm and abuse.

HSC 366  Support individuals to represent the
own needs and wishes at decision
making forums.

HSC 367 Help individuals identity access
independent representation and
advocacy.

HSC368 Present individu
preferences.

HSC 3111 Promote the equality, diversity, righ
and responsibilities of individuals.

HSC 3199 Promote the values and principles
underpinning best pcacti

PE 1 Enable individuals to make health
choices and decisions.
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ADV 301: Purpose and principles of Independent Advocacy

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme The nature of this unit means that most of the e'

provided with the unit.

mustome from real work activities. Simulation ¢
be used in exceptional circumstances for examy

Where performance is critical or high risk, happ
infrequently or happens frequently but the prese
an assessor/observer would prevent thededépe
Advocacy relationship developing.

Simulation must be discussed and agreed in ad
with the External Verifier.

The evidence must reflect, at all times, the polic
procedures of the workplace, as linked to currer
legislation and the valed principles for good
practice in independent advocacy.

Required sources of performance and knowledc
evidence:

Direct Observation is the required assessment 1
to be used to evidence some part of this unit.

Other sources of performance anddg®eladence

The assessor will identify other sources of evide
ensure the most reliable and efficient mix of evic
gathering methods from the list Béliswvill ensure
that all learning outcomes and assessment crite
met and thatthence i st ency of t
performance can be established.

9 work products

1 professional discussion

1 candidate/reflective accounts
1 questions asked by assessors
9 witness testimonies

1 projects/assignments/RPL

1 case studies.
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ADV 302: Providing independent advocacy support

ADV 302: Providing independent advocacy support

Unit reference T/502/3147 Level 3
Credit value 6 GL 25
Unit aim This unit focuses on the practicalities of offering independent advocac

aims to develop the skills which will enable candidates to establish saf
withirthe independent advocacy relationship. It also addresses practice
to ensure effective outcomes for the person receiving advocacy suppo

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Establish safe boundari¢ 1.1. Explain the advocacy role
to maintain the advocacy range of peopieceiving
relationship. advocacy support.

1.2.Conduct an introductory
meeting which establidtess
principlesf independent
advocacy.

1.3. Identifyrange of issuésat
can impact on the relations

1.4. Identify limitationsdo th
independent advocacy role

2.Establish the advocacy | 2.1. Explain the potential bene
relationship. of advocacy to the individus

2.2. Explain and establish a ral
ofboundaries.

2.3. Establish if advocacy supy
is appropriate.

24Establish th
requirements.
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ADV 302: Providing independent advocacy support

Learning outcomes
The learner will:

3. Assist the individual
receiving advocacy supg
to explore and make
choices.

4. Construct an action plar

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

2.5. Explain the complaints
procedure of the advocacy
service.

3.1. Support accesmformation
to enable the individual to
make an informed choice.

3.2. Support the individual to
explorgossible
consequenced making a
particular choice.

3.3. Distinguish between the
advocateds v
choice made by the individt

3.4. Support the individual to
choicedncluding decisions
that may be considered
unwise.

3.5. Using principles of
independent advocacy,
respondbo individuals who
choose to take risks.

4.1. Support an individual to
prioritise his/her goals.

4.2 Agree @ourse of actiarith
the individual receiving
advocacy support.

4.3.Identifkey individuaiho
will be involved in achieving
the plan.

4.4. Provide ongoing feedback
the individual.

4.5.Review the action plan.

4.6. ldentify who &zk advice
from when the action plan i
threatened.

Assessor
judgement

achieved
Initial and date
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Learning outcomes
The learner will:

5. Support the individual
receiving advocacy supf
to seladvocate.

6. Act on the instruction of
person receiving advoca
support.

7. Review and end the
advocacy relationship.

ADV 302: Providing independent advocacy support

Assessment criteria
The learner can:

5.1. Summarise the benefits of
selfadvocacy.

5.2. Use mnge of techniques
support an individual te sel
advocate.

53. Take actions to help
individuals achieve their go

6.1.ldentify the wishes and
feelings of an individual
receiving advocacy suppor

6.2.Agree a preferred course o
action.

6.3. Provide feedback on actio
taken to the individual.

7.1. Support the individual to
assess the outcomes of the
advocacy relationship.

7.2. Support the individual to
establish féirther assistance
is needed.

7.3. Decide when and how to €
the advocacy relationship.

Evidence Assessor

record judgement
£.9;|page achieved
number &

method Initial and date
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ADV 302: Providing independent advocacy support

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uADV302

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

ADV 302: Providing independent advocacy support

Relationship to occupational stafidard Mapped to Health and Social Care Ssandard

provided with the unit

Relationship to occupational stafidard HSC 330: Support individuals to access and us

provided by the sector

services and facilities.

HSC 3111: Promote the equality, diversity, right
responsibilities of individuals.

AHP 17: Assist and supipdividuals to use total
communication systems.

HSC 31: Promote effective communication for a
about individuals.

HSC 41: Use and develop methods and system
record and report.

HSC 366: Support individuals to represent their
needs and wisheslatision making forums.

HSC 368: Present indi

CHS 99: Refer individuals to specialist services
treatment and care

PE 1: Enable individuals to make health choices
decisions.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme The nature of this unit means that most of the e

provided with the unit

must come from real work activities. Simulation
be used in exceptional circumstances for examy

Where péwrmance is critical or high risk, happen
infrequently or happens frequently but the prese
an assessor/observer would prevent the indepe
advocacy relationship developing.

Simulation must be discussed and agreed in ad
with the External Yferi

The evidence must reflect, at all times, the polic
procedures of the workplace, as linked to currer
legislation and the values and principles for goo
practice in independent advocacy.

Required sources of performance and knowledc
evidence:

Direct Observation is the required assessment r
to be used to evidence some part of this unit.
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ADV 302: Providing independent advocacy support

Other sources of performance and knowledge e

The assessor will identify other sources of evide
ensure the most reliable and efficieitavidkence
gathering methods from the list below. This will
that all learning outcomes and assessment crite
met and that the cons
performance can be established.

1 work products

1 professional discussion

9 candidate/retitive accounts

1 questions asked by assessors
1 witness testimonies

1 projects/assignments/RPL

1 case studies.
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ADV 303: Maintaining the independent advocacy relationship

ADV 303: Maintaining the independent advocacy
relationship

Unit reference A/502/3148 Level 3
Credit value 6 GL 25
Unit aim The unit examines #lationship between an independent advocate and

individual receiving advocacy support. It aims to equip the learner with
maintain an independent and client led relationship whilst developing ¢
understanding of the limitations of the role

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

Initial and date
method

1. Know what to do when | 1.1. Identify a rangetbical and
faced with practice practical challengesnmonly
dilenrmas. faced by advocates.

1.2. Develop a plan or strategy
respond to a range of
challenges and threats.

1.3. Identifyrange of peopio
can offer support in respon
to dilenmas and threats.

2.Deal positively with confl 2.1. Identifyrange of situations
and people where conflict r
arise.

2.2. Develop positive strategie:
resolving conflict.

3. Maintain accurate recor( 3.1. Explain the importance of
writng and maintaining
accurate records.
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ADV 303: Maintaining the independent advocacy relationship

Learning outcomes
The learner will:

4. Prioritise competing wor
commitments.

5. Use personal vahase
and power appropriately

6. Use supervision as a tot
reflect and improve
practice.

Assessment criteria
The learner can:

3.2. Identifyrange of informatio
which is and not relevant.

3.3. Use appropriate templates
record information.

4.1. ldentify essential and non
essential advocacy tasks.

4.2 Prioritise competing
commitments and tasks.

5.1. Explain personal motivatio
and why the learner wants
provide independent advoc
support.

5.2. Identify personal values in
relation to mental health,
disability, human rights,
participation and best
interests.

5.3. Identify sources of person:
power.

6.1.Explain the purpose and
function of supervision.

6.2.Identify methods of prepari
for supervision.

6.3. Participate in supervision.

6.4. Use self reflection to explc
the advocate practice.

6.5. Use supervision to identify
opportunities to improve sk
and knowledge.

6.6. Use supervision to explore
emotional and practical
challenges.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

Version 6.1

190



ADV 303: Maintaining the independent advocacy relationship

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
s Initial and date

method

7. Use local and national | 7.1. Identify the role of local an
networks. national networks.

7.2.Access suppdrom localral
national networks.

7.3.Contributt the work of loce
and national networks.

8. Respond to concerns of| 8.1. Identify potential signs of ¢
abuse. (or) adult abuse

8.2. Explain child (or) adult
protection procedures.

8.3. Use the adazy
organi sati on
to respond to concerns of
abuse.

8.4. Ensure the individual rece
advocacy support is
empowered to have their v
heard through protection
processes.

8.5. Support the individual to
uphold their right eoteard.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uADV303

I confirm that tle@atner has met the requirements for all assessment criteria demonstrat
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing #rehiasuan personalised and secure login.
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ADV 303: Maintaining the independent advocacy relationship

Additional information about the unit:

Relationship to occupational stafidard Mapped to Health and Social Care Standards.

provided with the unit

Relationship to occupational stafidard HSC 3111: Promote the equality, diversity, rights

provided by the sector

responsibilities of individuals.

HSC 22: Support the health and safety of yourse
individuals.

GEN 12: Reflect on and evaluate your own valug
priorities, interests and effectiveness.

HSC 23: Develgour knowledge and practice.

H136: Communicate effectively with individuals
others.

HSC 335: Contribute to the protection of individt
harm and abuse.

HSC 368: Present indi)\

HSC 45: Develop practices which pcbioiote well
being and protection of all individuals.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requireme  The nature of this unit means that most of the e'

provided with the unit

must come from Ireeork activities. Simulation can
be used in exceptional circumstances for examy

Where performance is critical or high risk, happt
infrequently or happens frequently but the prese
an assessor/observer would prevent the indepe
advocacyelationship developing.

Simulation must be discussed and agreed in ad
with the External Verifier.

The evidence must reflect, at all times, the polic
procedures of the workplace, as linked to currer
legislation and the values and prifcidesd
practice in independent advocacy.

Required sources of performance and knowledc
evidence:

Direct Observation is the required assessment 1
to be used to evidence some part of this unit.

Version 6.1 192



ADV 303: Maintaining the independent advocacy relationship

Other sources of performance and knowledge e

The assessor will identify other sources of evide
ensure the most reliable and efficient mix of evic
gathering methods from the list below. This will
that all learning outcomes and assessment crite
met and that the consistenty@ft c andi d ¢
performance can be established.

1 work products

1 professional discussion

9 candidate/reflective accounts
1 questions asked by assessors
1 witness testimonies

1 projectgssignments/RPL

1 case sudies
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CMH 301: Understand mental well-being and mental health promotion

\ 7

CMH 301: Understand mental well-being and mental :@i

health promotion <
Unit reference  F/602/0097 Level 3

Credit value 3 GL 14

Unit aim This unit aims to provide the learner with an understanding of the ke

of mental wddeing, mental health and mental health promotion. It foci
the range ddictors that can influence mentaleglland how to effectivel
promote mental wiing and mental health with individuals and group
variety of contexts, not just specialist mental health services.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

] Initial and date

1. Understand the different 1.1. Evaluate two different viev
views on the nature of on the nature of mental wel
mental wdtleing and being and mental health.
mental health and the
factors that may influenc| 1.2. Explain the range of factor
both across the life span  that may influence mental v

being and mental health
problems across tife $pan,
including:

1 biological factors
9 social factors
1 psychological factors.
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CMH 301: Understand mental well-being and mental health promotion

Learning outcomes
The learner will:

2. Know how to implement
effective strategy for
promoting mental well
being and mehteealth
with individuals and grou

Assessment criteria
The learner can:

1.3. Explain how the following
types of risk factors and
protective factors influence
levels of resilience in
individuals and groups in
relation to mental veeiing
and metal health:

1 risk factors including
inequalities, poor quality
social relationships

9 protective factors includir
socially valued roles, soc
support and contact

2.1 Explain the steps that an
individual may take to prormr
their mental wbking and
mental health.

2.2. Explain how to support an
individual in promoting theil
mental wdlleing and mental
health.

2.3 aluate a strategy for
supporting an individual in
promoting their mentalwell
being and mental health.

2.4. Describe key aspects of a
local, national or internatior
strategy to promote mental
welbeing and mental healtl
within a group or communit

2.5.Evaluate a local, national o
international strategy to
promote mental wiging and
mental health within a grou
community.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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CMH 301: Understand mental well-being and mental health promotion

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed u@iH 301
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

ASSessor nam

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard Ths unit has links to HSC 3112, HSC 3119 and

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Learning outcome 1, assessment criteria 1 requ

arrangemenigrovided with the unit | e ar rexlais thetrange ®@f factors that may
influence mental vibeling and mental health probl
acrossthelifesgan The qual i fi
working with people aged 18 to 65 years but les
are expected to demonstrate their understdrayin
factors arising from
their welbeing as adults and the potential impact
levels of wddking in adulthood on thekbeiely in
later life. This is in order to promote a holistic ar
person approachuttderstanding wmding and
mental health. Learners are not expected to hav
detailed understanding of mental health issues 1
children and young people or older people.
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CMH 302: Understand mental health problems

NN
CMH 302: Understand mental health problems :@-
Unit reference  J/602/0103 Level 3
Credit value 3 GL 14
Unit aim This unit aims to provide the learner with knowledge of the main forn

health problems according to the psychiatric classification system. Li
consider the strengths and limitations of this modehbaltidowtive
frameworks for understanding mental distress. The focus of the unit
understanding the different ways in which mental health problems irr
individual and others in their social network. It also considers the bel
intervention in promoting mental health -deihgell

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Know the main forms of| 1.1. Describe the main types o
mental ill health. mental ill health according

the psychiatric (DSM/ICD)
classification system: mooc
disorders, personality
disorders, anxiety disorders
psychotic disorders,
substanceelaed disorders,
eating disorders, cognitive
disorders.

1.2. Explain the key strengths |
limitations of the psychiatric
classification system.

1.3. Explain two alternative
frameworks for understand
mental distress.

1.4. Explain how merithk#lth
may be indicated through a
individual 6s
and behaviour.
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CMH 302: Understand mental health problems

Learning outcomes
The learner will:

2.Know the impact of men
ill health on individuals a
others in their social
network.

Assessment criteria
The learner can:

2.1. Explain how individuals
experience discrimination c
to misinformati@ssumption:
and stereotypes about mer
ill health.

2.2. Explain how mental ill hea
may have an impact on the
individual including:

psychological and
emotional

practical and financial
the impact of using
services

social exclusion
positive impacts

= = = = =

2.3. Explain how mental ill hea
may have an impact on tho

in the indiyv
social or work network
including:

1 psychological and
emotional

practical and financial
the impact of using
services

1 social exclusion

1 positive impacts.

1
1

2.4. Explain the benefits of ear
intervention in promoting ai

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

i ndi vi dual 6s
welbeing.
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CMH 302: Understand mental health problems

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed u@itviH 302
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard This unit has links to HSC 311dad.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn In learning outcome 1, assessment criterion 1 le

arrangemenigrovided withtheunit. | ar e asked t o descr ihdalh
according to the psychiatric (DSM/ICD) classific
syst emo. Learners sho
how types of mental health are categorised by t|
main signs and symptoms and how the system
to draw a line between mental heattreatad
disorder. Learners do not need to demonstrate «
knowledge of each form of disorder within each
category.
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DEM 301: Understand the process and experience :@-

of dementia

Unit reference J/601/3538

Credit value 3

Unit aim

DEM 301: Understand the process and experience of dementia

Level 3

GL 22

NN

-~

v

This uit provides the knowledge of the neurology of dementia to suppc

understanding of how individuals may experience dementia.

Learner name:

PIN:

Learning outcomes
The learner will:

1.Understand the neurolog
of dementia.

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number & Initial and date
method

1.1. Describe a range of cause
dementia syndrome.

1.2. Describe the types of men
impairment commonly
experienced bydividuas
withdementia.

1.3. Explain the way that
individuals process informa
with reference to the abilitie
and limitations of individual
with dementia.

1.4. Explain how other factors
cause changes in an
individual 6s
not battributable to demen

1.5. Explain why the abilities al

needs of an individual with
dementia may fluctuate.
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DEM 301: Understand the process and experience of dementia

Learning outcomes
The learner will:

2.Understand the impact o
recognition and diagnosi
of dementia.

3. Understand how demen
care must be underpinne
by a persecentred
approach.

Assessment criteria
The learner can:

2.1. Describe the impact of eat
diagnosis and follow up to
diagnosis.

2.2. Explain the importance of
recordingossible signs or
symptoms of dementinin
individual in line with agree
ways of working.

2.3. Explain the process of
reporting possible signs of
dementia within agreed wal
of working.

2.4, Describe the possible impi
of receiving a diagnosis of
dementia on:

9 the individual
9 their farlyi and friends.

3.1. Compare a persentred
and a nopersorcentred
approach to dementia care

3.2. Describe a range of differe
techniques that can be use
mee the fluctuating abilities
and needs of the individual
with dementia.

3.3.Describe how myths and
stereotypes related to
dementia may affect the
individual and thedrers

3.4.Describe ways in which
individuals and carers can |
supported to@nome their
fears.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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DEM 301: Understand the process and experience of dementia

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uBiEM 301

| confm that the learner has met the requirements for all assessment criteria demonstr
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For eportfab a signature is not requireddimmghe learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard N/A

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Dementia syndromBementia caused by a
arrangemenisrovided with the unit combination of conditions, sometimes called a r
dementia.

Anindividualis someone requiring care or suppo

Carerse.g.:
1 partner
1 family
1 friends
1 neighbours

Additional unit assessmaguiirements | This unit must be assessed in accordance with .
provided with the unit Care and Devel opmentod
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DEM 310: Understand the diversity of individuals with dementia and the importance of inclusion

\ 7

DEM 310: Understand the diversity of individuals :\@i
with dementia and the importance of inclusion <

Unit reference Y/601/3544 Level 3

Credit value 3 GL 23

Unit aim This unit is aimed at those who provide care or support to individuals v

dementia in a wide range of settings. The unit covers the concepts of ¢

diversity and inclusion that are fundamemsarioepéred care practice.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

1. Understand the cqriad
diversity and its relevanc
to working with individua
who have dementia.

2. Understand that each
i ndi vi dual 6
dementia is unique.

1.1. Explain what is meant by t
terms:

1 diversity
1 antidiscriminatory practic
9 antioppressive practice.

1.2.Explain why it is important
recognise and respect an
indi vi dual 6s |

1.3.Describe why an individual
with dementia may be
subjected to discrimination
oppression.

1.4.Describe how discriminatio
and oppressive practice ca
be challenged.

2.1. Explain why it is important
identi fy an
and unique needs.

method Initial and date
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DEM 310: Understand the diversity of individuals with dementia and the importance of inclusion

Learning outcomes
The learner will:

3. Understand the importal
of working in arpen
centred way and how thi
links to inclusion.

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method Initial and date

2.2. Compare the experience ¢
dementia for an individual v
has acquired it as an older
person with the experience
an individual who has acqu
it as a younger person.

2.3. Describe how the experier
of an i naentav i
may impact @arers.

2.4. Describe how the experier
of dementia may be differel
for individuals:

9 who have a learning
disability

9 who are from different
ethnic backgrounds

9 at the end of life

3.1. Explain how current legisl:
and Government policy
supports perseentred
working.

3.2. Explain how persentred
working can ensure that an
individual 6s
needs are met.

3.3. Describe ways of helping i
i ndi vi dudherd s
understand the principles o
persorcentred care.

3.4. Identify practical ways of
helping the individual with
dementia maintain their
identity.

Version 6.1 208



DEM 310: Understand the diversity of individuals with dementia and the importance of inclusion

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uBiEM 310

| confirm that the learner has met the requirements for all agssassmemonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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DEM 310: Understand the diversity of individuals with dementia and the importance of inclusion

Additional information about the unit:

Relationship to occupational standard HSC 21, 24, 31, 35, 41, 45

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Anindividualis someone requiring care or suppo

arrangemenitgrovided with the unit

HeritageThi s refers to an
and personal experiences and is unique to then

Othersmay be:
9 care worker
1 colleagues
1 managers
1 social worker
1 occupationdidrapist
1 GP
1 speech and langudgedpist
1 physiotherapist
1 pharmacist
9 nurse
1 specialist nurse
1 psychologist
1 psychiatrist
1 independent mental capaditgcate
1 independent mentadith alvocate
i advocate
1 dementia care advisor
9 support groups

Additional unit assessment requireme This unit must be assessed in accordance with .

provided witthe unit

Care and Devel opment 6
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HSC 3003: Provide support to maintain and develop skills for everyday life

HSC 3003: Provide support to maintain and develop skills

for everyday life

Unit reference
Credit value 4

Unit am

L/601/8028

Level 3

GL 28

This unit is aimed at those working in a wide range of settings. The

provides the learner with the knowledge and skills required to work v
individuals to retain, regain and develop skills for everyday life.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand the context
supporting skills for
everyday life.

2. Be able to support
individuals to plan for
maintaining and develop
skills for everyday life.

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

1.1. Compare methods fo
developing and maintaining
skills for everyday life.

1.2. Analyseasons why
individualsmay need suppo
to maintain, regain or devel|
skills for everyday life.

1.3. Explain how maintaining,
regaining or developing ski
can benefit indivittua

2.1. Work with an individual an
othersto identify skills for
everyday life that need to b
supported.

2.2. Agree with the individual a
planfordeveloping or
maintaining the skills identi

2.3. Analyse possible sources
conflict that may arise whel
planning and ways to resol'
them.

method Initial and date
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HSC 3003: Provide support to maintain and develop skills for everyday life

Learning outcomes
The learner will:

3. Be able to support
individuals to retain, rege
or develop skills for
everyday life.

4. Be able to evaluate sup|
for developing or
maintaining skills for
everyday life.

Assessment criteria
The learner can:

2.4, Support the individual to
understand the plan and ar
processes, procedures or
equipment needed t
implement or monitor it.

3.1. Provide agreed support to
develop or maintain skills, i
way that promotestive
participation

3.2. Give positive and coosiue
feedback to the individual
during activities to develop
maintain their skills.

3.3. Describe actions to take if
individual becomes distress
or unable to continue.

4.1. Work with an individual an
others to agree criteria and
processes for evaluating
support.

4.2. Carry out agreed role to
evaluate progress towards
goals and the effectiveness
methods used.

4.3. Agree revisions to the plar

4.4. Record and report in line v
agreed ways of working

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 3003: Provide support to maintain and develop skills for everyday life

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessosign off of completed unHSC 3003

| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfdb a signature is not required, providing the learner has a personalised and secure login.
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HSC 3003: Provide support to maintain and develop skills for everyday life

Additional information about the unit:

Relationship to occupational standard HSC 344

Guidance for developing assessment arrangements for the unit:

Guidace for developing unit assessme¢ Anindividualis someone requiring care or

arrangemenitgrovided with the unit

Additional unit assessment requireme
provided with the unit

support.

Othersmay include:
T family
9 advocates
i team members
1 line nnager
1 specialists

fo hers who are i mp-o
beng

Theplanmay include:
1 goals (short, medium and long term)

1 the type and level of support needed to ac
goals

1 roles and responsibilities
1 ways to address any associated risks
1 ways to monitor the plan

Active participatiors a way of working that
recognises an individu
the activities and relationships of everyday life
as independently as possible; the individual is
regarded as an active partner in their own care
or support, rather than a passive recipient.

Agreed ways aforkingwill include policies and
procedures where these exist.

This unit must be assessed in accordance with .
Care and Development's QCF Assessment Prin

Learning outconas3 and 4 must be assessed in
real work environment.
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HSC 3004: Facilitate learning and development activities to meet individual needs and preferences

HSC 3004: Facilitate learning and development activities
to meet individual needs and preferences

Unit reference  L/601/8644 Level 3
Credit value 5 GL 35
Unit aim This unit is aimed at thoskimgin a wide range of settings. It provides

the learner with the knowledge and skills required to support individt
plan, take part in and evaluate learning or development activities.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Understand the role of | 1.1. Describe the band6i

learning and developmel individualsof engaging in
activitiesin meeting learning or development
individual needs. activities.

1.2.Analyse the purpose of a
range of learning or
development activitiesrhich
individuals may patrticipate.

1.3.Explain how individual nee
and preferences may influe
howlearning and developm
activities are accessed or
delivered.

2. Be able to idenlégigrning | 2.1. Support the individual to
anddevelopment activitie communicate their goals,

to meet individual needs needs and preferences abc
and preferences. leaning odevelopment
activities.

2.2. Provide the individual and
otherswith information on
possibléearning or
development activities.
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HSC 3004: Facilitate learning and development activities to meet individual needs and preferences

Learning outcomes
The learner will:

3.Be able to plan learning
and development activiti
with individuals

4.Be able to prepare for
learning and developmel
activities.

Assessment criteria
The learner can:

2.3.Assess whether a tailor ma
activity may be more benef
to an individual than other
learning or degpment
opportunities.

2.4. Work with the individual ar
others to agrésarning or
development activities that
suit the individual.

3.1. Describe factors that may
affecthe way a programme
learning or development
activities is implemented ar
supported.

3.2. Establish with the individu:
and othersganfor
implementing the programr
of activities.

3.3. Assess risks in line with
agreed ways of working.

4.1. Obtain or prepare resourct
equipment needed for the
activity.

4.2. Describe how resources o
equipment might be adapte
meet the needs of an
individual.

4.3. Support the irdiral to
prepare for an activity so a:
minimise risks and maximis
their participation.

4.4. Prepare the environment ¢
that the activity can be carr
out safely and effectively.

Evidence Assessor
record judgement
e.g. page achieved
number &

method Initial and date
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HSC 3004: Facilitate learning and development activities to meet individual needs and preferences

Learning outcomes
The learner will:

5.Be able to facilitate learr
and development activiti
with individuals.

6. B able to evaluate and
review learning and
development activities.

Assessment criteria
The learner can:

5.1. Carry out agreed role in
facilitating the activity.

5.2 Support thelividual to
engage with the activity in ¢
way that promotestive
participation.

5.3. Encourage the individual t
give feedback about how tt
activity is implemented and
support provided.

5.4. Make adjustments in respt
to feedback.

6.1. Agree with the individual a
others the process and critt
for evaluation of the activity
and the support provided.

6.2. Collate and present
information for evaluation a
agreed

6.3.Use agreed criteria to evall
the activity with the individl
and others.

6.4.Make recommendations fol
any changes in the activity,
implementation or the supp
provided.

6.5.Explain the importance of
recognising progress acte
through a learning or
development activity.

Assessor
judgement

achieved
Initial and date
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HSC 3004: Facilitate learning and development activities to meet individual needs and preferences

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of cqrteted unitHSC 3004
| confirm that the learner has met the requirements for all assessment criteria demons

knowledge and skills for this unit.
Assessor name:

Signature: Date:

For eportfab a sigature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard HSC 351

Guidance for developing assessment arrangements for the unit:

Guidance for develgpimit assessment| Learning and development activitiggy include:
arrangemenigrovided with the unit T intellectual pursuits

1 activities to promote fitness or mobility

1 activities relating to skills development

1 activities to promote participation anadtiote

Anindividualis someone requiring care or
support.

Othersmay include
1 family members
9 advocates
1 line mnager
1 specialists

fo hers who are i mp-o
being

Aplanfor a learning or development activity may
include:

1 thepurpose of the activity

1 how the activity will be implemented

i timescales for implementation

1 the roles and responsibilities of those invo
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HSC 3004: Facilitate learning and development activities to meet individual needs and preferences

Additional unit assessment requireme
provided with the unit

1 the level and type of support required
1 resources or equipment needed
1 ways to minimise risks.

Agreed ways of worigwill include padis
and procedures where these exist.

Active participatiois a way of working that
recognises an individ
activities and relationships of everyday life as
independently as possible; the individgatded as
an active partner in their own care or support, re
than a passive recipient.

This unit must be assessed in accordance with
Skills for Care and Development's QCF
Assessment Plijples.

Learning outcomes 2, 3, 4, 5 and 6 must be ass
a real work environment.
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HSC 3012: Prepare to support individuals within a shared lives arrangement

HSC 3012: Prepare to support individuals within a shared
lives arrangement

Unit reference M/601/9611 Level 3
Credit value 4 GL 31
Unit aim This unit providée tkknowledge and skills required for those preparing

support an individual within a shared lives arrangement.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

o Initial and date

1. Understand hshared 1.1. Describe the potential ben
lives arrangementan to individuals of being
benefit individuals. supported through a share(

lives arrangement.

1.2. Explaimow a shared lives
arrangement can promote
persorcentred support that
enables individuals to take
responsibility for decisions
about their lives and action

2. Be able to access and | 2.1. Establish with the people

share information releval organising the provision of

to the provision of a shat shared lives arrangement tl

lives arrangeent for information and support

individuals. required biyey peopland
self.

2.2. Access information and
guidance about the rights,
duties and responsibilifes
those involved in providing
shared lives arrangement.
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HSC 3012: Prepare to support individuals within a shared lives arrangement

Learning outcomes
The learner will:

3. Be able to address the
potetial impact on key
people of providing a
shared lives arrangemer

4. Be able to carry out an
analysis of own
development needs befc
supporting an individual
shared lives arrangemer

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

2.3. Share with key people
information and guidance
about the rights, duties and
responsibilities of those
involved in providing a shai
lives arrangement.

3.1. Establish with key people |
potential effects on their live
of providing a shared lives
arrangement for an individt

3.2. Establish with key people
concerns and issuegsiation
to providing a shared lives
arrangement for an individt

3.3. Agree any changes requir
order to provide a shared Ii
arrangement for individuals

3.4. |dentify with key people
strategies for dealing with &
potential areas of tioh

4.1. Evaluate own knowledge,
understanding and skills in
relatioto supporting an
individual in a shared lives
arrangemen

4.2 Investigate ways to fill gaps
own knowledge, understan
and skills.

Assessor
judgement

achieved
Initial and date
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HSC 3012: Prepare to support individuals within a shared lives arrangement

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed uRiSC 3012
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard HSC 333.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Shared lives arrangementsly include:
arrangemenigrovided with the unit T long term accommodation support
9 short breaks
1 day time support
1 kinship support
1 adult placement (Wales)

Key peoplenay incide:
fthose who share the
fmmbers of | earner6
flearner 6s soci al net

1 others who may be involved in the shared
arrangement

Additional unit assessment requireme This unit must be assessedcordance with Skills
provided with the unit Care and Development's QCF Assessment Prin

Learning outcomes 2, 3 and 4 must be assesse
real work environment.
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HSC 3013: Support individuals to access and use services and facilities

HSC 3013: Support individuals to access and use services
and facilities

Unit reference  F/601/792 Level 3
Credit value 4 GL 25
Unit aim This unit is aimed at those working in a wide range df settitgs. the

learner with the knowledge and skills required to support individuals
use and review services and facilities.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.g. page achieved
number &

method Initial and date

1. Understand factors that| 1.1. Describe how accessing a

influence i range odervices and
access to séces and facilitiescan be beneficial tc
facilities. anindividuab s -hbeiad. |

1.2. Identify barriers that
individuals may encounter |
accessing services and
facilities.

1.3. Describe wayfsovercoming
barriers to accessing servic
and facilities.

1.4. Explain why it is important
support individuals to
challengmformatiorabout
services that may present ¢
barrier to participation.

2. Be able to support 2.1. Work with an individual to
individuals to select identify a range of services
sewices and facilities. and facilities likely to meet

their assessed needs.

2.2. Agree with an individual th
preferred options for acces
services and facilities.
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HSC 3013: Support individuals to access and use services and facilities

Learning outcomes
The learner will:

3. Be able to support
individuals to access anc
use services and facilitie

4. Be able to support
individuals to review thei
access to and use of
services and facilities.

Assessment criteria
The learner can:

2.3. Work with awlividual to
select services or facilities 1
meet their assessed needs
and preferences.

3.1. Identify with an individual 1
resources, support and
assistance requireddoess
and use selected services i
facilities.

3.2. Carry out agreed
responsibilities to enable th
individual to access and us
services and facilities.

3.3. Explain how to ensure
individual so
preferences are promoted
when accessingdamsing
services and facilities.

4.1. Work with an individual to
evaluate whether services |
facilities have met their
assessed needs and
preferences.

4.2 .Support an individual to
provide feedback on their
experience of accessing ar
using services or facilities.

4.3 Work with an individual to
evaluate the support provid
for accessing and using
services or facilities.

4.4. |dentify and agaey
changes needed to improve
the experience and outcom
of accessing and using
services or facilities.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 3013: Support individuals to access and use services and facilities

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed urRiSC 3013
| confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standard HSC 330.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Services and facilitiesay include:
arrangemenisprovided with the unit fservices provided w

9 services to enable an individual to meet th
social a& needs
1 community facilities

Anindividualis someone requiring care or
support.

Informatiorto be challengedhy include informatio
that is:

1 msleading

1 inaccurate

1 discriminatory

9 inaccessible

1 excluding individuals

Additional unit assessment racgrnits This unit must be assessed in accordance with
provided with the unit Care and Development's QCF Assessment Prin

Learning outcomes 2, 3 and 4 must be assesse
real work environment.
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HSC 3014: Provide support for individuals within a shared lives arrangement

HSC 3014: Provide support for individuals within a shared
lives arrangement

Unit reference  J/601/9601 Level 3
Credit value 5 GL 35
Unit aim This unit provides the knowledge and skills required for those suppo

individual within a shared lives arrangement.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B, R achieved
number & Initial and date
method

1. Understand how to 1.1. Explain the importance of

establish the needs, 6getting to

background, experience:

wishes, prefer@scand | 1.2, Identify sources of informe
choices of an individual. that can inform the process

1.3. Explain the importance of
supporting an individual to
communicate their own
background, experiences,
wishes and preferences.

2. Be able to identify how ¢ 2.1. Work with the individual ar

i ndividual 0 others to assess how identi

met through a shared livi requirements can be met

arrangement. within theharedives
arrangement.

2.2. Work with the individual ar
others to identify factors the
may affect t
integration into the home
environment.

3. Know how to address | 3.1. Explain haaring own

potential power imbalanc home may create a sense (

in a shared lives power imbalance between

arrangement. individual, self akely
people.
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HSC 3014: Provide support for individuals within a shared lives arrangement

Learning outcomes
The learner will:

4. Be able to assist individi
to adjust to the home
environment.

5. Be able to support key
people to adjust to a sha
lives arrangement.

Assessment criteria Evidence

The learner can: record
e.g. page
number &

method

3.2. Identify ways that potentia
power imbalances may be
addressed to promote full
membership of the househ

3.3. Identify strategies that cou
be used to address conflict
and disagreements.

4.1. Provide a welcoming and
supportive environment for
individual with the help of k
people.

4.2 Provide opportunities for th
individual to meet and get t
know key people.

4.3.Support the individual to se
into the home environment

4.4. Support the individual to
communicate their thought:
and feelings about sharing
home environment.

4 5 Describe actiongake if an
individual is distressed.

4.6. Provide opportunities for tl
individual 6s
and social development.

5.1. Establish with key peple
adjustmes that might need
be made to support an
individual within the home.

5.2. Establish strategies to dee
with any conflict and
disagreements that may ari

5.3. Work with the individual ar
key peopl e t
rulesd in or
potential difficulties.

Assessor
judgement

achieved
Initial and date

Version 6.1

230



HSC 3014: Provide support for individuals within a shared lives arrangement

Learning outcomes
The learner will:

6. Be able to contribute 0
going review of the shar¢
lives arrangement

Assessment criteria
The learner can:

5.4. Describe ways to balance
needs of key people and th
individual.

5.5. Support key people to
participate in the shared liv
arrangement.

6.1. Provide regular feedback
the shared lives arrangeme
in line witagreed ways of
working.

6.2. Work with the individual, k
people and those organisin
the shared lives arrangeme
to review its effectiveness.

Learner declaration of &enticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

Assessor sign off of completed ubiSC 3014

| confirm that the learner has met the requiremlesisdesiadent criteria demonstrating
knowledge and skills for this unit.

ASSessor name:

Signature:

For eportfab a signature is not required, providing the learner has a personalised and secure login

Date:

Evidence Assessor
record judgement
e.g. page achieved
number &

method Initial and date
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HSC 3014: Provide support for individuals within a shared lives arrangement

Additional information about the unit:

Relationship to occupational standard HSC 334

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessn Shared lives arrangente may include:
arrangemenigrovided with the unit 1 long term accommodation support
9 short breaks
9 day time support
1 kinship support
1 adult placement (Wales)

Key peoplenay include:
fthose who share the

TmMmmbers of | earner 6
flearner 6s soci al net
9 others who mgde involved in the shared liv
arrangement

Agreed ways of workingll include policies
and procedures where these exist.

Additional unit assessment requireme This unit must be assessed in accordance with .
provided with the unit Care an®evelopment's QCF Assessment Princi

Learning outcomes 2, 4, 5 and 6 must be asses
real work environment.
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HSC 3019: Support individuals in their relationships

HSC 3019: Support individuals in their relationships

Unit reference  R/601/8578 Level 3
Credit value 4 GL 27
Unit aim This unit @imed at those working in a wide range of settings. It provic

learner with the knowledge and skills required to provide support for
to establish and maintain relationships and social networks. Addition
that may be needed reiggrdexuaklationships is not addressed within

unit.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand factors
affecting the capacity of
individuals to develop
and/or maintain
relationships

2. Be able to support
individuals to identify
beneficial relationships.

Centre no:
ULN:
Assessment criteria Evidence
The learner can: record
e.g. page

1.1. Analyse reasons why
individualsmay find it difficu
to establish or maintain
relationships

1.2. Describe types of legal
restrictionraequirement tha:
may affect i
relationships.

1. 3. Explain h
capacity to establish or
maintain relationships may
affected by the way suppor
provided.

1.4. Explain the importance of
ensuring privacy and
confiderdlity when providing
support for relationships.

2.1. Support an individual to
understand the likely benef
of positive relationships.

2.2. Support the individual to
recognis when a relationshi
may be detrimental or harn

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 3019: Support individuals in their relationships

Learning outcomes
The learner will:

3. Be able to support
individuals to develop ne
relationships.

4. Be able to support
individuals to maintain
existing relationships.

5. Be able to work with
individualto review the
support provided for
relationships.

Assessment criteria
The learner can:

2.3. Work with the individual to
identify specific relationshif
that are likely to be benefic
to them.

3.1. Describe types qipsrt and
information an individual m
need in order to extend the
social network.

3.2. Establish with an individue
type and level of support
needed to develop a new
relationship.

3.3. Provide agreed support ar
information to develop the
relationship.

3.4. Encourage continued
participation in actions and
activities to develop the
relationship.

4.1. Describe types of support
individual may need in orde
maintan an existing
relationship with family or
friends.

4.2. Establish with an individug
type and level of support
needed to maintain the
relationship.

4.3. Provide agreed support to
maintain the relationship.

5.1. Establish with the individu:
the criteria for evaluating h
effective support for a
relationship has been.

5.2. Collateformatiorabout the
relationship and the suppot
provided.

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date
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HSC 3019: Support individuals in their relationships

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B4 R achieved
number &

method Initial and date

5.3. Wdrwith the individual anc
othersto review and revise
the support provided.

5.4. Report and record in line v
agreed ways of working.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed ubSC 3019

I confirm that the learner has met the requirements for all assessment criteria demons
knowledge and skills for this unit.

Assessor name

Signature: Date:

For eportfab a signature is not required, providing the learner has a personalised and secure login.
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