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Learner instructions 
 Use black or blue ink. If you write your answers in pencil they will not be marked. 
 Answer all questions. 
 Read each question carefully. 
 You must write your responses in the spaces provided.  
 You may do rough work in this answer book. Cross through any work you do not wish 

to be marked. 
 All of the work you submit must be your own. 

  
Learner information 
 The external assessment is in three sections: Section 1, Section 2 and Section 3. We 

recommend that you spend 40 minutes on each section. 
 The marks available for each question are shown in brackets. 
 The maximum mark for this paper is 100. 
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Section 1 

This section has a possible 33 marks. 

We recommend that you spend 40 minutes on this section. 

Answer all questions in the spaces provided. 

   

1 (a)  Identify two (2) examples of professionals who provide statutory care. 
[2 marks]    

   

1  

   

2  

 
 

1 (b)  Describe the client group who may access statutory care from one professional 
identified in Q1(a).  

[2 marks] 
   

   

 

   

 

   

 

   

 

 
 

2  Select the type of service provision. 
 
statutory  private voluntary 

   

   

A service user who pays a fee for their care is using  provision. 
    [1 mark] 

 
 
  



 

  3  
  Please turn over 

3  Compare two (2) of the functions of health and social care services from this list: 
 

 residential provision 

 respite provision 

 rehabilitation provision 
 specific service provision to meet needs.   

[4 marks] 

   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 
 

 

 

 

 

 

 

Please turn over for the next question  
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4  Explain the skills, behaviours and attitudes which health and social care workers 
require in order to be able to perform their job role effectively.     

[5 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

Extra space  

   

 

   

 

   

 

   

 
 
 

5 (a)  Select the type of referral. 
 
professional  self  compulsory 

   

   

A service user making an appointment with their general practitioner is making  
   

a  referral. 
    [1 mark] 

 
5 (b)  Explain the selected referral process. 

 [1 mark]    
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6  There are barriers to accessing health and social care services. 
 
Describe how barriers to accessing health and social care services may be 
overcome.   

[5 marks] 

   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

Extra space  

   

 

   

 

   

 

   

 
 
 

7  Identify two (2) care needs of an infant. 
[2 marks]    

   

1  

   

2  
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8  Identify why an adolescent may need to access a named health and social care 
service.   

[2 marks] 
   

   

 

   

 

   

 

   

 
 
 

9  Select two (2) informal carers that a service user living with a disability may use. 
 [2 marks]    

    

 Tick () two (2) informal carers 

Neighbour  

Counsellor  

Family friend  

Community nurse  

Hospital consultant  

 
 

 
10  Give the meaning of the term ‘volunteer’.  

[1 mark]    
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11 (a)  Identify two (2) regulatory and inspection bodies in health and social care.  

[2 marks]    

   

1  

   

2  
 
 

11 (b)  Describe the role of one (1) regulatory and inspection body identified in Q11(a) to 
ensure quality of provision.  

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 
 

 

 

 

 

 

Please turn over for the next section  
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Section 2 

This section has a possible 33 marks. 

We recommend that you spend 40 minutes on this section. 

Answer all questions in the spaces provided. 

 
12  Give two (2) reasons why it is important for the health and social care practitioner 

to follow their job description.  

[2 marks] 
   

   

1  

   

 

   

2  

   

 

 
 

13  Name two (2) pieces of legislation that the health and social care practitioner 
should follow in their practice.  

[2 marks] 
   

   

1  

   

2  

 
 

14  List four (4) care values that underpin practice in health and social care.  
[4 marks]    

   

1  

   

2  

   

3  

   

4  
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15  Describe how the health and social care practitioner can show that they value a 
client during mealtimes.  

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 
 

16  Describe the differences between a professional working relationship and                        
a personal relationship.  

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 
 
 

 

 

Please turn over for the next question 
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17  Describe how a health and social care practitioner can work in a multidisciplinary 
team.  

[5 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

Extra space  
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18  Identify one (1) barrier to partnership working with other professionals.  
[1 mark]    

   

 

 
 

19  Describe how health and social care practitioners can overcome barriers to      
partnership working.    

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 
 

 

 

 

 

 

Please turn over for the next question  
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20  Explain why it is important to provide care that is based on the needs of the 
client.  

[7 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

Extra space  
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21  Explain why the health and social care practitioner should update their 
continuous professional development.   

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 

 

 

 

 

 

 

 

 

Please turn over for the next section 
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Section 3 

This section has a possible 34 marks. 

We recommend that you spend 40 minutes on this section. 

Answer all questions in the spaces provided. 

   

22  List three (3) factors that contribute to a healthy pregnancy.  
[3 marks]    

   

1  

   

2  

   

3  

 
 

23   Give the life stage. 
 [3 marks]    

    
 
 
 
 
 
 
 
 
 
 
 

Age of individual Life stage 

0 – 3 years Infancy 

  

9 – 18 years  

45 – 65 years   

3 – 8 years  

 
 

24  Give five (5) reasons why an individual may have a low self-esteem.  

 [5 marks]    

   

1  

   

2  

   

3  

   

4  

   

5  
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  Please turn over 

   
25  Explain how nature and nurture may contribute to an individual’s development.  

[6 marks]    

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

Extra space  
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26  Identify four (4) factors that can affect the health of an individual aged 70 years.  
[4 marks]    

   

1  

   

2  

   

3  

   

4  

 

27  Explain two (2) reasons why a health and social care practitioner may need to 
recognise and respond to concerns about a child’s development.  

[4 marks] 
   

   

1  

   

 

   

 

   

 

   

2  

   

 

   

 

   

 

 

28  Identify two (2) life events which may have an impact on an individual’s health 
and well-being.            

[2 marks] 
   

   

1  

   

2  
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29  Describe how one of the life events identified in Q28 may affect the individual’s 
health and well-being.   

[3 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 
   

30  Describe the purpose of a care plan.   
[4 marks]    

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 

 

 

This is the end of the external assessment 
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