






NCFE Functional Skills Qualification in English at Entry Level 3
Speaking, Listening and Communication (600/1510/X)

Assessor Instructions and Guidance (Task specific)

Set A (Sample) –The Nature Trail

Summary of coverage and range

	Skills standard
	Coverage and range
	Marks

	Respond appropriately to others and make some extended contributions in familiar formal and informal discussions and exchanges
	(S3a) Follow the main points of discussions 
	3

	
	(S3b) Use techniques to clarify and confirm understanding 
	3

	
	(S3c) Give own point of view and respond appropriately to others’ point of view
	6

	
	(S3d) Use appropriate language in formal discussions/ exchanges 
	6

	
	(S3e) Make relevant contributions, allowing for and responding to others’ input.
	6

	Summary of question type: 100% open response
	30




Assessor Instructions 

Learners will be assessed on their ability to respond appropriately to others and make some extended contributions in familiar formal and informal discussions and exchanges

At Entry Level 3 learners should be assessed on a one-to-one basis.

To ensure that learners have the full opportunity to demonstrate the skills necessary to meet the standards, we recommend that in Task 2 the group size is between 3 and 5 people. It may also be useful for someone appropriate to facilitate the discussion, such as the Assessor/Teacher/Teaching Assistant.

To ensure that Assessors have the full opportunity to adequately assess a learner, only one person in this group should be assessed at any one time. People in the discussion group should not take part in future discussions for the purpose of being assessed.

The Assessor should present the given scenario to learners. Assessors may change the wording/phrasing of the scenario to assist learner understanding, but must not change the meaning or give instructions which would unfairly assist learners in completing the assessment.







1
During the assessment 
All information in the boxes must be read out by the Assessor at the appropriate point in the assessment. Learners are not being assessed on their reading skills.

Evidence of how the learner met the criteria must be recorded in the Observation and Response Grid.

	Jade and Simon enjoy being outdoors. They run a club that takes young people on nature trails.
Simon thinks that if more young people spent time doing outdoor activities, they would be fitter and healthier.

You need to think about:
· Do you like to spend time outdoors or do you prefer to be indoors?
· What outdoor activities do you enjoy?
· What you think about what Simon’s comments?
· Do you think that young people need to be fitter and healthier?
· What do you think about Jade and Simon’s club?



Task 1 – Exchange
	Talk to the person next to you.

· What do you do in your spare time? 
· Do you prefer to be indoors or outdoors? Why?
· What do you think about Simon’s comments and why?



Task 2 – Informal discussion
	Now have a discussion in your group.
Find out which outdoor activities people enjoy.
Find out if others think that young people need to be fitter and healthier.
Say what you think about Jade and Simon’s club.



Task 3 – Formal discussion
	As part of your usual tutorial/work update/progress meeting, we will talk about the role you played in the discussions. 

You will say what you think you did well and what you would like to do better next time. I will also provide some feedback.





Evidence Requirements 

The Observation and Response Grid should be used to record how the learner met the criteria (coverage and range) during the assessment. Assessor comments/observations should be reflective to show what was discussed and will be used to validate the discussion and the marks awarded by the Internal and External Quality Assurer.  

Please provide as much information as possible to show why marks have been awarded. 
Should learners not receive full marks, your justifications and guidance on areas for improvement should be recorded here.

The marks recorded for each individual learner must remain confidential and should only be accessed by the relevant people i.e. Assessors, Tutors, IQA, EQA.

The Observation and Response Grid must be submitted alongside any other evidence generated by the learner for quality assurance purposes. 
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