





NCFE Functional Skills Qualification in English at Entry Level 2 Speaking, Listening and Communication (600/1352/7)

Assessor Instructions and Guidance (Task specific)

Set A (Sample) – The Nature Trail

Summary of coverage and range

	Skills standard
	Coverage and range
	Marks

	Participate in discussions/exchanges about familiar topics, making active contributions, with one or more people in familiar situations 
	S2a) Identify the main points of short explanations and instructions 
	5

	
	S2b) Make appropriate contributions that are clearly understood 
	4

	
	S2c) Express simply feelings or opinions and understand those expressed by others 
	4

	
	S2d) Communicate information so that the meaning is clear 
	4

	
	S2e) Ask and respond to straightforward questions
	4

	
	S2f) Follow the gist of discussions 
	4

	Summary of question type: 100% open response
	25



Assessor Instructions

Learners will be assessed on their ability to participate in discussions/exchanges about familiar topics, making active contributions, with one or more people in familiar situations.

At Entry Level 2 it is recommended learners are assessed on a one-to-one basis. 
To ensure that Assessors have the full opportunity to adequately assess a learner, it is recommended that only one person in this group is to be assessed at any one time; however this can be determined at centre level for manageability. 

Assessors must ensure that every learner has sufficient opportunity within the tasks to achieve the required coverage and range criteria, and that they are able to sufficiently observe each learner during the assessment in order to provide sufficient feedback.

To ensure that learners have full opportunity to demonstrate the skills necessary to meet the standards, we recommend that in discussion activities the group size is between 2 and 3 people. It may also be useful for someone appropriate to facilitate the discussion, such as the Assessor/Teacher/Teaching Assistant. People in the discussion group should not take part if they are due to take the assessment at a later date. 




All learners should have the best possible opportunity to attempt all tasks. This includes support in understanding the requirements of the tasks. The Assessor should read and explain the scenario and tasks to the learner. 


1
Assessors may change the wording/phrasing of the scenario to assist learner understanding, but must not change the meaning or give instructions which would unfairly assist learners in completing the assessment.

Please see the NCFE Assessor Instructions and Guidance Functional Skills Controlled Assessments (Entry Level) for further information on acceptable levels of support.

During the assessment 

All information in the boxes must be read out by the Assessor at the appropriate point in the assessment. Learners are not being assessed on their reading skills.

Evidence of how the learner met the criteria must be recorded in the Observation and Response Grid.

Learners must be familiar with the terms ‘wildlife parks’, ‘volunteering’ and ‘litter picking’. 

Task 1

The Assessor and the learner should be the only people present during the preparation and confirmation of learner understanding of the assessment.

	Jade and Simon love wildlife. Sometimes they volunteer in the local wildlife park. 

The local wildlife park is looking for more volunteers to help out around the park. 
They need help serving customers in the café and litter picking.   

What do you think about volunteering at the wildlife park?
What do others think about volunteering at the wildlife park?
Would they like to serve customers in the café or help with litter picking?



The Assessor should ask the learner the following questions: 

	· What is the main topic for this assessment?
· What does the local wildlife park need?  
· What are you going to talk about with your partner?



Task 2

For this part of the assessment, learners are required to communicate with one other person; this person must not be completing the assessment and must be capable of communicating effectively with the learner i.e. Support Worker/another Tutor/learner not completing the assessment

	Talk to the person next to you about wildlife parks. 
· What do you know about wildlife parks?
· What do you think about volunteering at the wildlife park?
· Would you like to serve customers in the café or help with litter picking?
 Please ask your partner the questions.



Task 3

	Have a discussion in your group. 
· What do others think about volunteering at the wildlife park?
· Find out what most people would like to do at the wildlife park and why. 
· Tell the group what you think the most popular choice is. 
Please ask these questions to the group and take part in the discussion.


For this part of the assessment, learners are required to communicate with two other people, who are not completing the assessment and are capable of communicating effectively with the learner i.e. Support Worker/Tutor/Assistant.



Evidence Requirements 

The Observation and Response Grid should be used to record how the learner met the criteria (coverage and range) during the assessment. Assessor comments/observations should be reflective to show what was discussed and will be used to validate the discussion and the marks awarded by the Internal and External Quality Assurer.  

Please provide as much information as possible to show why marks have been awarded. 
Should learners not receive full marks, your justifications and guidance on areas for improvement should be recorded here.

The marks recorded for each individual learner must remain confidential and should only be accessed by the relevant people i.e. Assessors, Tutors, IQA, EQA.

The Observation and Response Grid must be submitted alongside any other evidence generated by the learner for quality assurance purposes. 
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