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The Assessor

The role of the Assessor is to support the learner and to make informed judgements about the range of evidence the learner has produced, which should demonstrate their competence to meet the assessment criteria as detailed in the Qualification Specification.

Assessors should be suitably qualified and be committed to developing their CPD.

The list below identifies many of the specific activities and the support which should be demonstrated by an Assessor.

· The Assessor must ensure they have an up-to-date Qualification Specification to assist them in the delivery of the qualification before starting delivery.

· The Assessor should decide on the assessment methods to be used throughout the delivery of the qualification and document this.  These should help the learners demonstrate their skills, knowledge and understanding to help them provide the necessary evidence.  A broad range of assessment methods can also make the qualification more engaging and enjoyable for the learners.

· A planned programme outline should also be devised to show how they intend to deliver the qualification and as a benchmark to track progress.

· A timetable should be created to highlight when teaching will take place.

· The Assessor and Internal Quality Assurer should work together to create a sampling strategy to ensure effective internal quality assurance take place and plan in dates when sampling can take place.

· The Assessor may be responsible for inducting the learners onto the programme.  If so, this should include discussing relevant policies and procedures, carrying out an initial assessment, discussing reasonable adjustments and special considerations and any additional requirements, discussing whether recognition of prior learning (RPL) is appropriate and ensuring that they have signed a statement declaring that their work will be their own.

· The Assessor should explain to the learner before the programme commences the content and requirements of the programme so that the learner is fully aware of their responsibilities.  Together they should agree timescales for completion.  They can use a learner action plan and unit feedback document to record the units the learners will complete and how they will be assessed.

· It’s essential that that the Assessor reviews the learner’s progress and provides them with regular feedback, which must be documented.  The Assessor should set an action plan for the learner to work through and should give specific deadlines to help the learner complete the course by the deadline.  The Assessor should also review any reasonable adjustments and special considerations during the course of the programme.

· The Assessor and Internal Quality Assurer should hold regular standardisation meetings and document the minutes.

· The Assessor should keep up to date with any changes made to processes or procedures, and the content of the Qualification Specification.

· The Assessor should be included in the external quality assurance review and ensure any past actions have been carried out.

· The Assessor should assist in carrying out actions or recommendations following the external quality assurance visit.

Who can assess?

All Assessors of NCFE branded qualifications should be appropriately qualified to make assessment decisions. Although it is not a specific requirement, NCFE consider it to be good practice for Assessors to hold, or be working towards, a recognised qualification in assessment. Where a recognised qualification is not held, Assessors should be able to demonstrate relevant and current experience of assessment. In order to assess knowledge-based units, the Assessor should be occupationally knowledgeable, i.e., hold relevant knowledge to assess units designed to test the knowledge and understanding of learners. This knowledge should be demonstrable through relevant qualifications/experience, and at an equivalent or higher level than the units under assessment. In addition, the Assessor should be qualified to make assessment decisions. In order to assess competence-based units, the Assessor should be occupationally competent, i.e., able to carry out the requirements of the units they are assessing. This competence should be demonstrable through relevant qualifications/experience, and at an equivalent or higher level than the units under assessment. In addition, the Assessor should be suitably qualified and experienced to make assessment decisions.

 
CPD (Continuing Professional Development) for Assessors

Assessors will need to retain evidence of current CPD for the requirements of the units that they are assessing to present at regulatory annual quality audits. CPD can be undertaken in a variety of ways dependant on the units being assessed. Examples include:

· work placement within the sector 
· job shadowing an experienced Assessor
· study related to job role
· technical skill updating courses
· reflective writing
· contributions of work to publications or professional bodies
· research
· we may advise CPD through our devised handbooks as appropriate
· online sector knowledge CPD training programmes
· attending assessment updating training programmes and/or bespoke events
· formally undertaking an appropriate Assessor qualification
· attending standardisation meetings
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