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Centre Guidance on Assessment and Internal Quality Assurance

The Rules of Evidence:

Currency - does the learner still possess a skill assessed in the past? Currency is usually thought to last 2-3 years, however this depends on the particular skill – for example learning to ride a bike is not easily forgotten; however the skill of using a remote control can be transitory.  In any event, the Assessor will probably want to confirm the learner’s competence at the time of the assessment.

Validity - refers to how well an assessment matches what is being assessed.  A good example of valid assessment is a driving test.  During the assessment, the learner demonstrate by driving a car in natural road conditions that he/she is able to handle the car, follow the highway code, perform safe manoeuvres and otherwise meet the performance standards set for safe driving.  The assessment must match the performance being assessed; a written test alone would not be a valid way of assessing a person’s ability to drive.  So does the evidence meet the criteria for the qualification, ie some or all of the assessment criteria and fall within the range.

Reliability - are the assessment decisions that are being made now consistent with those made in the past?  The best way to ensure reliability is to ensure that learners are assessed over time, and the Assessor should constantly refer back to the standards.  It is also helpful if the centre builds an archive of evidence over several years which can be referred to. 

Authenticity - refers to the ownership of the evidence.  Did the learner really produce it independently?  All evidence submitted by a learner should be generated by the learner and may need to be authenticated.  This is particularly true of computer-generated evidence.  If the evidence was produced as part of a team effort, can the individual’s contribution be clearly identified?

Sufficiency - relates to the amount of evidence needed to make the judgement.  Is the evidence enough to give confidence that the learner can perform competently at all times and under all conditions stated in the range both now and in the future.  This is a difficult concept to describe because learners will produce evidence of varying quality and amounts. Using standards as a guide, the Assessor will need to make judgements about whether the learner is competent and has met the evidence requirements 

Observation of assessment practice

Internal Quality Assurers can gain a greater understanding of the assessment process by observing assessment. They can see how assessment decisions are made and also how the Assessor interacts with the learner.

Examining a portfolio of evidence from a particular learner(s)

Looking at the evidence provided by the learner in their portfolio of evidence enables the Internal Quality Assurer and Assessor to ensure evidence is sufficiency, currency and reliability. 
	
Sampling across the range of learners

Comparing evidence for a certain unit, element or even performance criterion across a range of learners allows the Internal Quality Assurer to identify Assessors who are accepting evidence which doesn’t meet the qualification standards, or is above and beyond the standards.  It also helps identify the most appropriate forms of evidence that can cover the requirements of the qualification.

Requesting learner feedback

Learners may have valuable information on the assessment experience, which can be fed back to Assessors.

Meetings and communications

The outcomes of the assessment and internal quality assurance processes, External Quality Assurance feedback etc, should be discussed at regular meetings with the team, to develop a common understanding of the assessment process.

Monitoring learner appeals against an assessment decision

Learner appeals should be monitored to improve the system of assessment.

Frequency of internal quality assurance

The frequency of internal quality assurance will depend on the duration of the course, as well as the number of learners being assessed.

The sample of assessment decisions, which are internally quality assured, is usually between 20 and 40%.  The Internal Quality Assurer should make sure that their sample includes all Assessors, assessment methods and if possible all units.
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