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NCFE Level 2 Functional Skills Qualification in English (603/5054/4)

Paper Title: Level 2 Functional Skills Qualification in English: Reading

Paper number: P001244

	To be completed by the examiner
	Mark

	Section 1
	/ 6

	Section 2
	/ 9

	Section 3
	/ 8

	Section 4
	/ 7

	TOTAL MARK
	/ 30


Time allowed: 1 hour

Learner instructions
· Use black or blue ink.
· Answer all questions.
· Read each question carefully.
· Write your responses in the spaces provided.
· All of the work you submit must be your own.

Learner information
· The marks available for each question are shown in brackets.
· The maximum mark for this paper is 30.
· The use of a dictionary is permitted.
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Please complete the details below clearly and in BLOCK CAPITALS.
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Section 1
The questions in this section refer to Document 1.
This section has a possible 6 marks available.
Answer all questions in the spaces provided.


		1



	
	Which word best describes the style of Document 1?
[1 mark]

	
	
	

	
	

	
	
	A
	Descriptive
	

	
	
	B
	Instructive
	

	
	
	C
	Informative
	

	
	
	D
	Persuasive
	

	
	
	

	
	
	Answer
	
	



	2
	
	Give one reason why this writer has used each of the following organisational features:

a) Subheadings                                                                                                    
[1 mark]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	b) Lettered list                                                                                                       
[1 mark]
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	3
	
	Section 2 states that there has been a 20% increase in tree removal over the past decade. Where has the writer taken this information from?  
 [1 mark]

	
	
	
	

	
	
	
	

	
	
	
	



	4
	
	Identify a group of people Weyton Council suggests would benefit from its plan to remove tree roots.
 [1 mark]

	
	
	
	

	
	
	
	

	
	
	
	



	5
	
	What is the meaning of the word ‘binding’ as used in Section 3a)?  
You may use a dictionary to help you answer this question.         
 [1 mark]
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Section 2
The questions in this section refer to Document 2.
This section has a possible 9 marks available.
Answer all questions in the spaces provided.

	6
	
	Della Tree Care (DTC) entitles their leaflet ‘Caring for You and Your Environment’. Give two examples from the document that demonstrates DTC’s care for the environment.
[2 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	7
	
	Identify one example of each of the following in Document 2:
a) Fact
 [1 mark]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	b) Opinion
[1 mark]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	






	8
	
	The writer of Document 2 has included two images. What problems relating to trees are illustrated by each of these images?
 [2 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	9
	
	Document 2 gives a very positive image of DTC. Give two examples of how the writer of the document has done this. 
 [2 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	10
	
	What organisational feature has the writer of Document 2 used to give examples of why trees need to be removed?
 [1 mark]
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8
Section 3
The questions in this section refer to Document 3.
This section has a possible 8 marks available.
Answer all questions in the spaces provided.

	11
	
	Give two words that best describe the tone of Teresa Frank’s letter.
 [2 marks]

	
	
	
	

	
	
	
	

	
	
	
	



	12
	
	What does Harri Singh imply by writing that DTC ‘sound good on paper’?
 [2 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	13
	
	Anna Pukas likes trees and understands the council’s policy, but has some concerns. Identify two of these concerns.
 [2 marks]
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	14
	
	The letter from Mr E. Carruthers contains a number of rhetorical questions. Give two reasons why he has used these.
[2 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	









Section 4
The questions in this section refer to multiple documents.
This section has a possible 7 marks available.
Answer all questions in the spaces provided.

	15
	
	Compare the views expressed by Teresa Frank in Document 3 with the information given in Document 1, and how these are conveyed.
 [3 marks]
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	16
	
	Analyse all three documents and explain which is the most biased. Provide examples from all three documents to support your decision.
 [4 marks]

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



                                                                                                                  [Total: 30 marks]

This is the end of the assessment.
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Report on Roadside Tree Removal in Weyton

1. Proposal
) Weyton Council plans to remove 2,100 roadside trees over the next three years.
b) ‘Dela Tree Care (DTCY has been appointed by the counci to carry ot the tree.

reduction scheme.
©)DTC and the councif's Environmental Depariment will work together to identify
‘which trees are to be removed.

) Residents of roads where trees are to be removed will be informed by the council
‘when work will commence and of any parking restrictions during the work. They
will also receive communication from DTC explaining the removal process and
the reason for removing trees in their road

2. Reasons for tree removal

) Many trees and tree roots are damaging both pavements and road surfaces.
This can cause severe problems for:

pedestrians with mobily issues and those who are visually impaired

i) certain road users, such as those on motorbikes, bicycles and mobilty scooters
i) people with pushchairs and those using wheelchairs.

b) The number of road traffc accidents with vehicles hitting roadside trees has.
increased by 35% in the past five years'

) The number of rees with disease or damage has reslted in a 20% increase in
essential removal over the past decade?.

) Residents and road users are facing greater isks of branches coming loose and
falling, especiall during strong winds.

) The council has seen a 1% increase in the cost of maintaining roadside trees.
this year alone. At the same time, the councir's budget has been cuit by 20%
overall

3. Appeals
a) Residents wil have the right to appeal against the removal of any tree within
30 metres of their property. Their complaint will be considered by the council who.
willissue a binding decision within four days of receiving the complaint,
) DTC will ot be involved in the Appeals Procedure, except to offer expert advice
10 the council

* Weyton Constabulary press release — Sept 2019
2Weyton Council District Plan 2016
* Weyton Council Accounts Committee minutes 2018/19
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Della Tree Care (DTC)

CARING FOR YOU AND YOUR ENVIRONMENT
Hi there!

We at DTC pride ourselves on our commitment to the environment. Our aim s to help
ocal people like you enjoy the pleasures of our green and beautifulland. As you know,
‘we are carmying out essential work for Weyton Council which includes making your local
roads and pavements safe for everyone 1o use.

So, why are we chopping down trees?
Well, we never wani to get id of rees — we love them as much as you dol Howexer,

sometimes trees have to be chopped back or removed. You'll be aware of the problems
as you walk around Weyton:

But there are some other more hidden reasons too:
- they may be infected and dying from the inside
- they may be in danger of losing a branch
- they may have been damaged by high winds o been hit by a vehicle.

‘You'l find al our workers are fiendiy, considerate and fully qualfied. They know what
they're doing. You can be certain they will go the exira mile fo make sure you'e always
told whats happening, when work wil take place and make sure you'e safe at alltimes.

Once a ree has been removed our great team of workers will clean up thoroughy,
make the area safe and be environmentaly fiendly by recyciing all the wood that has
been removed. Rest assured that no material from the trees will end p in a landfil site.

If'you have any concers, no matter how small, we're always only a phone call away.
Give Emma a call on our helpiine (08081 570570) and she will have the answer.

We at DTC look forward to working with your local council and making your strees safe
and creating a pleasant environment for al those who live and work in Weyton.
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WEYTON EXPRESS Letters Page

Dear SirMadam,

1:am horified by the council's decision to
cut down thousands of trees n the town.
This s an act of vandalism! Surely
inteligent people should know that trees.
are the lungs of our environment. They
absorb harmful CO2. Trees aiso fiter out
dangerous chemicals we would othenwise
breathe in.

A for the contractors, DTC, they sound
'good on paper but less 50 at 7.30 in the
moming when their machines start up!

I can see some concemed residents
taking direct action and trying to stop

Dear Editor,

Atfast! It has taken the councilyears fo
deal with the problems caused by trees
on our strees but now things are
happening. The overgrown trees on our
street prevent any light getting to our
house. The tree roots sticking out of the
‘pavement mean that | can't use my.
chid's buggy safely. Our neighbour's
drains were damaged by tree roots which
he had to get repaired himself with no
compensation from the councill

Trees might be nice o look at in the
countryside, but not outside my house!

these environmental vandals from Yours faithfully,
canying out the council's wishes!

Teresa Frank
Yours faitiuly
Hari Singh
Dear Sir Dear SirMadam,

Do trees affect house prices? Trees more
than 10 metres from a property and away
from underground pipes add value to a
house.

Do trees damage houses? Many trees in
Weyton are on narrow streets i
temaced houses. This can cause serious
structural problems to both houses and
roads unless the trees are well maintaine.

Do peaple feel upset? Unfortunately,
residents are now facing a lof of
inconvenience as trees are having to be
felled because the council has failed to
Iook after them properiy over the years.

Dol care? As a structural engineer, |
believe proper maintenance is vital o
avoid this wholesale destruction of urban
trees.

Yours faituly,

Mr E. Cauthers

No one loves trees more than me. But |
think some people have a chocolate-box
view of them in urban strees. Trees can
cause problems and become infected,
meaning that they need to be cut back or
even felled. This s why Weyton Council
is dealing with the problems before the
situation gefs worse and someone is
killed from a falling branch.

Having said that, | am less than
impressed by Della Tree Care. Their
glossy leaflet stated that their workers
were fully qualiied’. Hal Theyve taken
own two healthy trees on our road and
lefttwo diseased ones standing! When |
rang their helpline | was told, “Sorry, but
these things happen.” Unbelievabe!

Yours faithfully,

Anna Pukas
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