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Learner overview 
 

NCFE CACHE Level 4 Certificate in Working with Parents (603/4985/2) 

 
Qualification content, structure and outcomes 

 
This qualification enhances your current skills and knowledge as a practitioner to support 
parents/carers.  
 
It covers a range of topics including: 
 

• supporting families across children and young people provision 

• multi-disciplinary work 

• engaging parents and carers in the holistic development of children through play. 

 
You will need to complete all 3 mandatory units that equate to 160 guided learning hours and 180 
total qualification hours. All units will be internally assessed and graded achieved/not yet achieved. 
 
Upon completion you will have enhanced your knowledge, skills, values and behaviours as a 
practitioner to support parents/carers growing complex needs and nurture and maintain relationships. 
You may wish to take on management responsibility in a setting, or work at a more senior level with 
other agencies. 

  
Similar qualifications 
 
We do not offer any similar qualifications within our portfolio. This is the only qualification for 
practitioners at Level 4. 
 
Other ways to achieve the same outcome 

 
This qualification is not part of an apprenticeship and does not map to an apprenticeship standard, so 
you will need to apply for a loan to support you through this qualification.  
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How the qualification supports the identified outcome/s 

 
Through this qualification, you will enhance your knowledge, skills, values and behaviours to support 
parents/carers in a range of areas. The following list is not all-inclusive, but gives a taster of the 
opportunities available: 
 

• Family intervention projects 

• Community settings 

• Social Care  

• After school  

• Home start  

• Family support 

• Early Years 

• Sure start 

• Classroom settings. 

 
Support for this qualification 

 
This qualification is supported by the following organisations: 
 

• Blackie River Community Groups 

• CB Training 

• Stanmore College. 

 
UCAS points 

 
The Level 4 Certificate in Working with Parents is not currently eligible for UCAS points. 


