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Qualification factsheet

Qualification overview

Qualification title NCFE CACHE Level 4 Certificate in Working with Parents

Qualification number (QN) 603/4985/2

Total qualification time (TQT): 180 Guided learning hours (GL) 160

Entry requirements: Entry is at the discretion of the centre. However, learners should
be aged 19 or above to undertake this qualification.

About this qualification

This qualification is designed to enhance the skills and knowledge of practitioners by providing support to
parents/carers and includes areas such as supporting families across children and young people
provision, multi-disciplinary work, and engaging parents and carers in the holistic development of
children through play.

This qualification is suitable for practitioners working with children, young people and their families in

early years education and care that wish to build upon their knowledge and skills when providing support
to parents/carers.

Qualification structure

Learners must complete all of the mandatory units to achieve this qualification.

Mandatory units

J/617/7467 Supporting families across children and young people provision
L/617/7468 Multi-disciplinary work
R/617/7469 Engaging parents and carers in the holistic development of children through play

Assessment

Internally assessed and externally quality assured portfolio of evidence.

Placement requirements

When assessing skills, direct observations are a mandatory method and therefore must be used as a
preferred choice for collating evidence. All learners attempting to meet skills-based criteria must be
observed within the real work environment.

Progression opportunities

Learners who achieve this qualification could progress to other relevant study at Level 4 and Level 5.
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Contact us

NCFE

Q6

Quorum Park

Benton Lane
Newcastle upon Tyne
NE12 8BT

Tel: 0191 239 8000*

Fax: 0191 239 8001

Email: customersupport@ncfe.org.uk
Websites: www.ncfe.org.uk

NCFE © Copyright 2021 All rights reserved worldwide.

Version 1.0 September 2021
Information in this Qualification Factsheet is correct at the time of publishing but may be subject to
change.

NCFE is a registered charity (Registered Charity No. 1034808) and a company limited by guarantee
(Company No. 2896700).

CACHE; Council for Awards in Care, Health and Education; and NNEB are registered trademarks owned
by NCFE.

All the material in this publication is protected by copyright.

* To continue to improve our levels of customer service, telephone calls may be recorded for
training and quality purposes.
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