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Comparing & Summarising Information

Read this text about comparing and summarising information.

Every Level 2 Reading paper will have one of these sorts of questions. How they work varies:
1. You may be asked to say how texts are similar or how they differ. 
2. You may be asked to compare the texts in order to answer a specific question.
Do:
· Give relevant and precise ideas from the texts
· Provide direct examples from the texts
Do not use:
· Your own knowledge
· Unsubstantiated answers

Questions may look like similar to this:
· Explain how all three documents have different ideas about (an issue/topic).
· Explain how all three documents have similar ideas about (an issue/topic).
· Using the information in the three source documents, explain whether you think x is a good idea or not.
· Compare and contrast the three source documents. Which is most likely to make you want to support x and why?
 











In NCFE papers, these questions are worth 3-4 marks. For top marks examiners expect to see precise ideas from all texts with clear examples.
A good way to approach these questions is to:
 
1. Make it clear you understand the question.
2. Explain the information in your own words.
3. Refer directly to each text using short quotes from each.
4. Be precise. You won’t get marks for a vague answer.
5. Make it clear which text you are writing about

































Activity 2a. 
	Maximum weekly working hours
The law says that most workers shouldn’t have to work more than 48 hours a week on average. This includes overtime. You can choose to work more than 48 hours a week - but your employer can't tell you that you have to. If you're under 18, you normally aren't allowed to work more than 40 hours a week. You might not be covered by these rules if you work in a job:
· as a lorry, coach or heavy goods vehicle driver
· in the police, army and emergency services - for example firefighters and coastguards
· as a junior doctor
· as a domestic servant in a private house
· as a seafarer, sea-fisherman or worker on vessels on inland waterways
If you want to work more than 48 hours a week
You can work more than 48 hours a week if you choose, but your employer can’t pressurise you into agreeing to this. If you choose to work more than 48 hours, you must tell your employer in writing.
You can change your mind if you want to stop working over 48 hours a week but you must give your employer at least 7 days’ notice. You may have to give more notice (up to 3 months) if you have a written opt-out agreement.
If your employer forces you to work more than 48 hours a week
Your employer can't force you to work more than 48 hours a week if you haven’t agreed to it in writing. If they do, they’ll be breaking the law. You should first speak to your employer to try and work it out.
If you want to make a formal complaint the first step is to write a letter. The letter should set out what your complaint is with enough detail for your employer to be able to investigate it properly.
If you refuse to work more than 48 hours a week and feel like you're being treated differently because of it, you could be being unfairly treated. If nothing is resolved, you can raise a grievance and then go to a tribunal.
Reporting a problem with working hours
You can report a problem with working hours on GOV.UK if you think your employer is breaking the rules.


Read the three texts, then answer the questions.

	Do you work more than 39 hours a week? Your job could be killing you

When a new group of interns recently arrived at Barclays in New York, they discovered an email in their inboxes. It was from their supervisor at the bank, and headed: “Welcome to the jungle.” The message continued: “I recommend bringing a pillow to the office. It makes sleeping under your desk a lot more comfortable … The internship really is a nine-week commitment at the desk … An intern asked our staffer for a weekend off for a family reunion – he was told he could go. He was also asked to hand in his BlackBerry and pack up his desk.”

	[image: ]

	Overwork has become the norm in many companies – something expected and even admired. Everything we do outside the office – no matter how rewarding – is quietly denigrated. Relaxation, hobbies, raising children or reading a book are dismissed as laziness. That’s how powerful the mythology of work is.
Technology was supposed to liberate us from much of the daily slog, but has often made things worse: in 2002, fewer than 10% of employees checked their work email outside of office hours. Today, with the help of tablets and smartphones, it is 50%, often before we get out of bed.
The costs of overwork can no longer be ignored. Long-term stress, anxiety and prolonged inactivity have been exposed as potential killers.
Researchers at Columbia University Medical Center recently used activity trackers to monitor 8,000 workers over the age of 45. The findings were striking. The average period of inactivity during each waking day was 12.3 hours. Employees who were sedentary for more than 13 hours a day were twice as likely to die prematurely as those who were inactive for 11.5 hours. The authors concluded that sitting in an office for long periods has a similar effect to smoking and ought to come with a health warning.
Research from the Australian National University recently found that working anything over 39 hours a week is a risk to wellbeing.


Adapted from an article in The Guardian





	
	Web Forum: Working Hours

	Scarlett 
This may be a silly question – but I need to ask! I have an office job which involves me working very long hours and having to concentrate on difficult issues and points for long periods of time. I feel so exhausted all the time that I find it really hard to concentrate and work and look like I'm ambitious and motivated, all of which are expected of me! Does anyone else have any coping techniques?

Saul
I too do a very stressful job, with long hours (12 hour+ shifts) and antisocial hours, and I'm finding it very hard as well. I'm not sure I have the greatest coping mechanisms, but I have tried to find a quiet corner for a snooze when I'm really dead. I've found eating little and often has helped, I started out eating loads of biscuits but my GP told me off as I'm already quite overweight, so now I'll have a piece of fruit every couple of hours or something like that if I'm feeling really bad. 

Nita
Can you take some time out at lunch and just try and rest? I know sometimes it is not possible. Do you have any holiday left? I found taking just one day a week off for a couple of weeks helps a lot. Wednesdays were good or some other day in the middle of the week. Fresh air is a god send if you can get it. Just two mins will help. 

Saul
I think the worst thing for me is work-life balance, or lack of it. I’m exhausted when I get home and feel guilty not spending quality time with the family. I feel pressured, but I work for myself, so there is no real let up. 

Nita
I really feel for you Saul. All my issues are with my manager. She is working ridiculous hours to prove a point to her own boss and works until late at night. It is driving me into the ground. She expects me to follow her working pattern and I think it’s totally unreasonable, but I don’t want to look uncommitted.
 
Scarlett
Maybe you should speak with your boss Nita, or if that doesn’t work, do you have a human resources department?  Saul, I am sure your family can see your working hard for them, so I hope they understand. I’ll try regular food and fresh air breaks and will let you know how I get on!





	1. Compare and contrast the three documents. In what ways are they similar? 



	



	



	



	



	



	



	







	2. Compare and contrast the three documents. Say which one is most useful in giving you strategies to talk to your boss about long working hours and why.
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