
Adaptation addendum  

Qualification reference 
number(s) 

Qualification title(s) 

601/6109/7 NCFE CACHE Level 3 Certificate in Health and Social Care 

601/6110/3 NCFE CACHE Level 3 Extended Diploma in Health and Social Care 

Adaptations 

Assessment Current approach Adaptation 

Internal assessment: 
skills and knowledge 

Assessed through portfolio of evidence. 

 

Guidance in our qualification specifications sets out 

assessment criteria which must be met, and 

examples of the type of evidence which may be 

used to meet those criteria. 

 

It is already the case that other forms of evidence 

(i.e. not specifically listed in our guidance) may be 

used if they meet assessment criteria and can be 

internally and externally quality assured. 

 

All relevant qualification content must still be delivered and 

assessment criteria met. 

 

We believe that the flexibilities which centres already have 

with respect to the types of evidence they may use to meet 

assessment criteria are sufficient to mitigate Covid-related 

risks. 

 

We would encourage centres to consider how they might use 

alternative and / or digital solutions to gather and store 

evidence including, for example:  

 

• centre-set short response or multi-choice tests 

• professional discussion recordings 

• annotated learning plans 

• photos and videos. 



We appreciate that to create and capture evidence for the 

skills aspect of these assessments, students may need 

access to specialist facilities / equipment. 

As our existing guidance permits, to mitigate Covid related 

challenges in accessing facilities / equipment, we would 

encourage centres to consider, for example: 

 

• using expert witness testimonies to confirm the 

observation of student competence over time where 

direct observation is not possible 

 

• using observation of simulated activity to evidence the 

demonstration of competence where direct observation is 

not possible 

 

• using digital solutions to capture evidence remotely 

where students can access required facilities / equipment 

away from the centre, but teaching staff cannot observe 

at that location 

  

• carefully considering how you schedule teaching, learning 

and assessment activity during the year, recognising that 

you may not be able to access specialist facilities / 

equipment in all weeks. 

You can find further advice and guidance on the preparation 

of portfolios of evidence here. 

 

https://www.ncfe.org.uk/media/2837/ncfe-guide-to-designing-and-creating-learner-portfolios-of-evidence-for-assessment.pdf


The full guidance regarding use of expert witness 

testimonies, use of technology, triangulation of evidence and 

simulation can be found here. 

 

Independent self-study  A number of our CACHE qualifications have 

extended external assessments that are completed 

independently by students and submitted to NCFE 

for marking at set times during the year. 

 

We have already: 

• adapted our process to allow for evidence to be 

submitted electronically rather than by post 

• updated our assessment variation process to 

allow for extension of the submission dates. 

The independent study assessment must still be completed. 

 

To support centres with remote delivery and assessment we 

will continue allow electronic submission instead of post. 

 

Centres can request a file sharing link by emailing 

assessmentdelivery@cache.org.uk. A member of our 

Assessment Delivery team will then provide information and 

a link to which the centre can upload their assessment 

paperwork. 

Observation of 

competence via 

workplace or 

mandatory work 

placement; essential 

e.g. due to licence to 

practise requirements 

in a given occupational 

area  

A number of our qualifications include mandated 

work placement components, e.g. due to licence to 

practise requirements for a given occupation, or to 

reflect the clear expectations of relevant industry 

sector partner organisations. 

Many of these qualifications do currently require 

that students complete a minimum number of 

placement hours – often to meet those externally 

set requirements. 

The amount and type of assessment included in 

work placements varies between qualifications – 

but will typically be a combination of internal skills 

and knowledge assessment activity. 

 

Health and Social Care setting work experience 
opportunities are severely restricted under COVID-19. If a 
learner is able to gain work experience, and in accordance 
with public safety guidance, they can continue, however if 
work experience cannot be gained, please refer to the 
following guidance. 
 
Placement hours should still be planned and documented 
clearly as required as part of these qualifications. Where 
placement cannot be accessed due to the restrictions of 
COVID-19 on the sector, this needs to be clearly 
documented including the reasoning for non-completion.  
 
Additionally, placement hours may be reduced, where 
learners have previously completed hours in the same sector 
within a level 2 health and social care qualification (if 
applicable). 

https://www.ncfe.org.uk/media/2828/joint-ao-mitigations.pdf
https://www.qualhub.co.uk/delivery-and-learner-support/forms/request-for-assessment-variation/
mailto:assessmentdelivery@cache.org.uk


  
Skills based outcomes within the units 
Simulation for all skills-based outcomes will be permitted in 
line with the qualification specification for this qualification.  
 
Use of Professional Discussion and/or Reflective 
Accounts 
Reflective Accounts of practice and Professional 
Discussions could be used, alongside case studies and 
simulation where placement experience is limited.  
 
Potential placement opportunities for learners  
 
These may include, but not limited to:  

• Residential Care Home 

• Nursing Home 

• Day Centre 

• Children's Centre/Hubs 

• Health Centre 

• Supported/Sheltered 

• Accommodation 

• Domiciliary/Community care 

• Respite Care 

• Residential Schools 

• Assessment Centre 

• Special Schools 

• Hospital 

• Specialised Voluntary Groups 

• Social Enterprise Services 

• SEND provision 
 
The following guidance can help assist centres in preparing 
learners for placements.  
 



https://www.cache.org.uk/placement-support/preparing-for-
placement-health-and-social-care-learners 
 
In the interim we recommend that all centres continue with 

employers on accessing placement/work experience for 

ongoing support and assessment. We appreciate that this 

may still be a challenge, therefore we have agreed to review 

the work placement situation in January to gather further 

information on access to placement or work experience. 

 

https://www.cache.org.uk/placement-support/preparing-for-placement-health-and-social-care-learners
https://www.cache.org.uk/placement-support/preparing-for-placement-health-and-social-care-learners

