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Frequently Asked Questions 

Please find below answers to frequently asked questions for the Digital T Levels. If you're looking 
for an answer to a more general question, please visit the main provider support page.  
 

1 Is NCFE developing Digital T 
Levels? 

NCFE has been awarded the contract to develop the technical qualifications for the 
following 2 T Levels: 
 

 Digital Support Services 

 Digital Business Services. 
 

These Level 3 technical qualifications will provide learners with the knowledge, skills and 
behaviours needed to progress into skilled employment or higher level technical training 
or study in the digital sector. The core knowledge and understanding will be assessed 
through an examination and core skills through a practical employer-set project. In 
addition to this, maths, English and general digital skills will be integrated within the 
qualification in occupationally relevant contexts. 
 

2 What are the occupational 
specialisms available? 

The specialisms for the Digital Support Services T Level are: 
 

 Digital Infrastructure 

 Network cabling 

 Digital Support 
 
The specialism in the Digital Business Services T Level is: 
 

 Data Technician 
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3 When will these Digital T 
Levels be available for 
delivery? 

From September 2021, the Digital Support Services T Level and Digital Business 
Services T Level will be rolled out for delivery by Wave 1 and Wave 2 providers. See a 
list of approved Wave 1 and 2 T Level providers. 

By 2022, the Digital T Level will be available for delivery by all providers that want to and 
meet the criteria. By 2024 it is expected that the vast majority of providers will be 
delivering this T Level. 

 

https://www.gov.uk/government/publications/providers-selected-to-deliver-t-levels

